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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022) [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 3almTe npas nOTpeGMTenel‘;lu D,aTa COXpPaHEHuA: 10.07.2023

7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALUUTE NPAB NMOTPEBUTEJNEN

CHucoK M3MEHSIONUX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-P3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-P3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3)

Hacrosimmii  3akoH perynmupyer OTHOIICHHUS, BO3HUKAIONIME MEXIy MOTPEOUTENs MU H
U3TOTOBUTENSIMU,  MCIIOJHUTENSIMH, HMIOPTEpaMHd, MpoOJaBLaMM, BJIaJeNbLlaMU  arperaropoB
nH(popManuu O ToBapax (yclyrax) Ipu HpoAa’ke TOBapoOB (BBIIOJHEHHWU padOT, OKa3aHUU YCIYT),
yCTaHaBJIMBAET MpaBa MOTpeOUTeNe Ha MpuoOpeTeHne ToBapoB (paboT, yCIayr) Ha/jleKallero KauecTBa
n 06e30macHbIX JJISl KU3HH, 370POBbs, UMYIIECTBA MOTPEOUTENEH U OKpY)KAIOIIEH Cpenbl, MOIyYeHHE
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3rOTOBUTENAX (MCHOJHMUTENSX, MPOJABIax), O
BIIAJIENIbI[AX arperatopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEIIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTy UX HHTEPECOB, a TAKXKE OTNpeIeNIeT MEXaHU3M peallu3alluk 3THX MpaB.

(B pen. ®enepanbHbIx 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
D3)

OCHOBHBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAKIAHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WM MPUOOPECTH MO0 3aKa3bIBAIOIIHIH,
MPUOOpPETAIONMI WM HUCHOJB3YIOMIMM ToBaphl (paboThl, YCAYrd) HUCKIIOYUTENBHO MJIs JIMYHBIX,
CEMEWHBIX, JOMAIIHUX W HWHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MpPEANPUHUMATENBCKON
JIEATENHHOCTH;

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBOM (DOPMBI, a TaKkKe
WH/IMBUYAIbHBIA IPENpUHUMATENb, TPOU3BOIAIINE TOBAPHI I pealn3aluy NOTPeOUTENIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.07.2023

UCIIOJIHUTENIb - OpraHM3allusl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM ()OPMBI, a TaKxke
WH/IMBUYAJIbHBINA MPEIPUHUMATENb, BHITOIHSIONNE paOOTHl MIIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTENIM
10 BO3ME3HOMY J1I0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPaBOBOM (OpMBI, a Takxke
WH/IMBUIYAIBHBIA TPEANPUHUMATENb, PEATU3YIOIME TOBaphl MOTPEOMTENSIM IO JOTOBOPY KYIUIU-
IIPOAAXKMY;

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrpatui cuiy. - ®enepanbubiii 3akon oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIYIH) WIH
00s13aTeNbHBIM TPEOOBAaHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B yCTAHOBJICHHOM UM MOpPSIKE, WIN
YCIIOBUSIM JIOTOBOpa (NP WX OTCYTCTBUU WM HEIMOJHOTE YCJIOBUW OOBIYHO MPEABSIBISIEMbIM
TpeOOBaHUsAM), WM LEJsAM, JUIsl KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCIOJIB3YeTcs,
WU TEJIsM, O KOTOPBIX MpoxaBel] (MCIOJHUTENb) ObUT MOCTaBJICH B M3BECTHOCTH MOTPEOUTENIEM MpHU
3aKJIIOUYEHUH J0TOBOpa, WK 00pa3ily U (UIM) ONMUCAHUIO MPH MPOojaXKe ToBapa Mo odpasiy u (Win) mo
OIHCAHUIO;

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBECHHBIH HEIOCTaTOK ToBapa (paboThl, YyCIyrd) - HEYCTPAHUMBIA HEAOCTATOK WIIH
HEJ0CTaTOK, KOTOPBIM HE MOXET ObITh YCTpaHEH 0e3 Hecopa3MEpHBIX PAacXOJ0B WJIM 3aTpaT BpEMEHH,
WJTU BBIABIISIETCSI HEOJHOKPATHO, UJTU MPOSIBIISIETCS BHOBB MOCJIE €r0 YCTPAaHEHUS, WA IPyrue MoJ00HbIe

HEJIOCTATKU,
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e3o0macHOCTh TOBapa (paboThbl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIyrH) A JKU3HHU,
3JI0OPOBBSI, UMYIIIECTBA MIOTPEOUTENSI U OKPYKAFOIIEH CPEeIbl MPH OOBIYHBIX YCIOBHSIX €r0 HCIOIh30BAHUS,
XpaHEeHHUs, TPAHCIOPTHUPOBKU W YTHIIM3ALMH, a Takke Oe30MacHOCTb Mpollecca BBIMOJIHEHUS pabOThI
(oKa3aHUs yCIyTH);

YIIOJIHOMOYEHHAasi ~ M3rOTOBUTENeM  (MPOJABIOM)  OpraHu3anus MIM  YHOJHOMOYECHHBIH
U3rOTOBUTENEM (MIPOJABLIOM) WHJIWBUIYaJbHBIM MpeANpUHUMATENh (Jajiee - YHOJHOMOYEHHast
OpraHu3anys WM  yINOJIHOMOYEHHBIH WHAWBUIYAIbHBIM IpealnpUHUMATENIb) - OpraHu3alus,
OCYILECTBIAIONIAs ONPEICICHHYIO JCATEIbHOCTh, WM OpraHu3alus, CO3JaHHas1 HAa TEPPUTOPHH
Poccuiickoit ®denepanyu U3roroBuTeneM (MpoAaBlOM), B TOM YHUCJIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIOIINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
U3roToBUTENEM (TPOJABIIOM) M YIMOJHOMOUYEHHBIE MM Ha TNPHUHATHE M YJOBIETBOPEHHE TpeOOBaHUM
norpebuteneii B OTHOIIEHWHM TOBapa HEHaAJEeXallero KadecTBa, JHOO  WHAMBHUAYaJbHBIN
MpeANPUHAMATEIb, 3apPETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit denepanuu, BBITOIHAIOMUN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAHHBIM HM3TOTOBUTENIEM (MHOCTPAaHHBIM IPOJABLOM), M YIOJHOMOYEHHBI MM Ha NPUHATHE U
yJIOBJIETBOPEHHE TPEOOBaHUI1 MOTpeOUTENIEH B OTHOIIEHUH TOBapa HEHAAJIEKAIIIEro Ka4eCTBa,;

(a63ar BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alus HE3aBUCHMO OT  OpPraHU3AIMOHHO-TIPaBOBOM  (QopMbI  Wau
WHIUBUAYAIbHBIN TPEANPUHUMATEND, OCYLIECTBIAIOLIIME HMIOPT TOBapa Uil €ro IMOCIEAYIOLIEH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.07.2023

peanuzanuu Ha Tepputopun Poccuiickoit @eneparuu;
(ab3an BBenneH denepasibHbIM 3aKkoHOM 0T 21.12.2004 N 171-D3)

BlIajieNien] arperaropa wHpopmanuu o ToBapax (yciayrax) (maiee - Biameniel] arperatropa) -
OpraHu3anysi HE3aBUCHMMO OT  OpraHU3alMOHHO-TPaBOBOW  (GopMbl OO  MHIMBUAYAJIHHBIN
MpeapUHUMATENb, KOTOPBIE SIBISIFOTCS BIaJETblaMHU MPOrPaMMBbI Ui 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX
MammH W (WIM) BiamenbllaMu  caiiTa W (WIM) CTPaHUIBI caiita B HHPOPMAIIMOHHO-
TEeJIEKOMMYHUKAITMOHHONW ceTu "MHTepHEeT" M KOTOphIE MPEAOCTaBISAIOT MOTPEOUTENI0 B OTHOIICHUH
OIIpEeIENIEHHOr0 ToBapa (yciayru) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHUTBLCS C IPEAJIOKEHUEM
npojaBia (MUCIOJHUTENS) O 3aKIOYEHUH JOroBOpa KYIUIU-TPOAAKM TOBapa (II0OroBOpa BO3ME3THOTO
OKa3aHMUsS YCIYT), 3aKJIIOYUTh C NPOJABLOM (HCIIOJHUTENIEM) JOTOBOP KYIUIM-TIPOJAXHu (AOroBOp
BO3ME3/IHOTO OKa3aHUsl YCIYr), a TakXe MPOM3BECTH MpPEIBAPUTEIbHYIO OIUIaTy YKa3aHHOTO TOBapa
(ycnyru) myTeM HaJIM4YHBIX pacueToB JMOO IepeBoja JCHEXKHBIX CPEICTB BIIAJIENIblly arperaropa B
pamMKax NpuUMeHseMbIX (OpM OE3HAIMYHBIX PACYETOB B COOTBETCTBMM C IYHKTOM 3 cTtatbu 16.1
Hacrosiiero 3akoHa U PexepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHauuoHanbHOMN
IJIaTEKHOU cucteme".

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLUMNE MOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOWEHMW B oOOGnNacTM 3awuTbl npaB
notpeourteneun

1. OtHOmIEeHUs B OOJACTH 3alIUTHI MPaB MOTPEOUTENEeH peryaupyrorcs ['paXkaaHCKUM KOIEKCOM
Poccuiickoit @enepanyu, HACTOSMIMM 3aKOHOM, IPYTUMHU (deepalbHBIMU 3aKOHAMHU (Jajiee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBHM C HUMH HMHBIMA HOPMAaTHBHBIMU TPABOBBIMU akTaMu Poccuiickoi
denepanuu.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®enepaunu He BhpaBe MopydyaTh (eaepanbHbIM OpraHaM
HCIIOJIHUTEJILHOM BJIACTU MPUHUMATh aKThl, COJIEprKalllie HOPMBI O 3aIUTE MpaB NOTpeOUTENEH.

[TpaButenscTtBO Poccuiickoit @enepanuu BrOpaBe uU3AaBaTh A MOTPEOHUTENs W TPOAABIA
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTECIIA, ynOJIHOMO‘-IGHHOﬁ OpFaHI/I3aHI/II/I NI YHOJ'IHOMO‘-IGHHOFO
WHIUBUAYAIBHOTO MPEANPUHUMATENS, UMIOPTEPA, BIIAJENblia arperaropa) npaBuia, 00si3aTeNIbHbIE TPU
3aKJIIOYEHUH W MCIOJIHEHUM IYOJWYHBIX JOrOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOJAXKH,
HHEPrOCHA0KEHHUS, JOTOBOPOB O BBHIMTOJIIHEHUHU pabOT U 00 OKa3aHUM YCIIYT).

(ab3am; BBenmen denepanbHbM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03ary yrpatun cuity ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.
Cratbsa 2. MexxayHapoaHble goroBopbl Poccunckon Penepaumm

1. Ecan mexayHapoansiM joroBopoMm Poccuiickoit ®@enepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeOHTeNel, 4YeM Te, KOTOpPbIe MPEeIyCMOTPEHBl HACTOSIIMM 3aKOHOM, MPHUMEHSIOTCS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.07.2023

ImpaBujia MEXAYHAPOJHOI'O 10Ir0BOpa.

2. Pemenuss MeEXrocylapCTBEHHBIX OpraHoB, IpPUHATbIE HA OCHOBAHMM  IOJIOXKEHUU
MEXJIyHapoAHbIX JoroBopoB Poccuiickoit denepanuu B HUX HMCTOJKOBaHMM, IPOTHBOpEYAILEM
Koncrurynuu Poccuiickonn @enepanuu, He noiexar ucnojHeHuro B Poccuiickoit @enepanuu. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBJIEHO B IOPSJIKE, ONpPENENeHHOM (eiepabHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuMe B ob6GnacTtu 3awuTbl nNpaB
notpeoureneun

1. [IpaBo moTpeduTENEH Ha MPOCBEUICHNE B O0JIACTH 3AIIUTHI MIPaB MOTPEOUTENCeH 00eciednBaeTCs
MIOCPEACTBOM  BKJIIOYCHHUS COOTBETCTBYIOIIMX TpeOoBaHWII B  (enepaibHble TOCYIapCTBEHHBIC
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOTPAaMMBI, & TAK)Ke MOCPEICTBOM OpTaHU3AIUH
cHCTeMbl HHPOpMAIMK TOTpeduTeNel 00 NX MpaBax U O HEOOXOJUMBIX JISHCTBUIX 10 3alIUTE STHX IPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanM3anuu ImpaBa [OTpeOuTeNed Ha NPOCBELICHME B O0JACTH 3allMThl IPaB
noTpeOuTeNeil opral rocy1apcTBEHHOTO Ha/130pa OCYIIECTBIIICT (POPMUPOBAHKE U BEICHUE OTKPHITOTO U
OOIIEOCTYITHOIO  T'OCYJapCTBEHHOI0 MH(POPMALMOHHOIO pecypca B 00JacTH  3allMThl  IIpaB
notpeOuTeneii, KadecTBa W 0€30MacHOCTH TOBapoB (paboT, YCIyr) B TOpPSIKE, YCTaHOBICHHOM
[IpaButensctBOM Poccuiickoint @enepanuu.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThbl, ycnyrm)

1. IlponaBen (MCIIOJNIHUTENB) 00513aH MepeAaTh NOTPEOUTENI0 ToBap (BBIIOIHUTH PadOTy, OKa3aTh
yCIYTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JI0TOBOPY.

2. Ilpu otcyrcTBUM B J0TOBOpE YCIOBHM O KadecTBe ToBapa (pabOThl, YCIYrH) MPOaaBEI]
(ucrionHuTENB) O00s3aH TepenaTh MOTPeOUTENr0 TOBap (BBIMOMHHUTH paboOTy, OKa3aTh YCIyry),
COOTBETCTBYIOIINI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHSIM U TIPUTOIHBINA JUIS TeIeH, UIsT KOTOPBIX TOBAp
(pabota, yciyra) Takoro pojia OObIYHO MCIIOJIb3YeTCs.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mponasen (MCHOTHUTENb) MPU 3aKIIOUYEHUU JOTOBOpa OBUT MOCTABIIEH MOTPEOUTENEM B
M3BECTHOCTh O KOHKPETHBIX MLEJSAX MPUOOpETeHHs] ToBapa (BBIMOJHEHUS PaOOTHI, OKa3aHUS YCIYTH),
npojasel] (MCIONHUTENh) 00s3aH TiepeaTh NOTPeOUTEeN0 TOBap (BBIMOJIHUTE PaboTy, OKa3aTh YCIYTY),
MIPUTOIHBIN JIJIs1 UCTIOJIH30BAHHUS B COOTBETCTBUU C TUMU IEIISIMHU.

4. Ilpu npoaaxke ToBapa 1o o0pasiy u (WIM) OMMCAHUIO MPOJaBel 0053aH NnepeaaTb MoTPeOUTENIo
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OTTMCAHUIO.

4.1. HpI/I nmpoaaxxe OTACIbHBIX BHAOB TCXHHUYCCKHU CIJIOKHBIX TOBApPOB C IMPECABAPUTCIBHO
YCTAHOBJICHHBIMH  IIporpaMMaMn I OJCKTPOHHBIX  BBIYHUCIWUTCIBHBIX  MAallllH HOTpe6I/ITeJ'IIO
o0ecnieuynBaeTCss BO3MOXKHOCTH HKCIIOJIB30BaTh OTACJIIbHBIC BHUJbI TCXHUYCCKU CIJIOKHBIX TOBApPOB C
NpeaABApUTECIIBHO YCTAHOBJICHHBIMH IIpOorpaMMaMu Ui JJICKTPOHHBIX BBIYHUCIWTCIBHBIX MallWH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.07.2023

CTpaHaMHU MPOUCXOXKACHUS KOTOpPBIX sBIAIOTCS Poccuiickas denepainus WM Apyrue rocyaapcraa -
yieHbl EBpa3suiicKoro 3KOHOMHUYECKOTo coro3a. IlepedeHb OTAENbHBIX BHUAOB YKa3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBapoOB, TOPSAOK COCTABICHUS W BEACHUS IIE€PEUHs MPOrpaMM i 3JIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIIWH, CTPAaHAMU MPOUCXOXKICHUS KOTOPBIX sABIsIIOTCS Poccuiickas denepanus uiu
Ipyrue rocynapcTBa - wieHbl EBpa3suiicKOro SKOHOMHYECKOTO COI03a U KOTOpPBIE JOJIKHBI OBITh
MPEIBAPUTEIILHO YCTAHOBJICHBI, W MOPSIOK WX TPEIBAPUTEIHHOW YCTAHOBKH, BKJIIOYAsl TPEOOBAaHUS K
dbyHKIMOHUpOBaHUIO, onpeneisitorcs [IpaButenbcTBOM Poccuiickoit denepanun.

IIpenBapuTelIbHO YCTAHOBJICHHBIE IIPOIPAMMBI JUIsL DJEKTPOHHBIX BBIYHMCIUTEIBHBIX MAalluH,
UCHOJIb3yeMble MOTPEOUTEIEM Ha OTIENbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBapoOB Ul JOCTyHa K
uHbopManuu Ha caiiTax B HH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn "MHTepHeT", ITOJIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUSI 0€3 JONOJHUTEIbHBIX HACTPOEK (IO YMOJIYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpoH siBisieTcs Poccuiickas denepanus uinm apyrue
rocyiapcrsa - WieHbl EBpa3sHiCKOro 53KOHOMHYECKOIO COK03a, B IOPAJKE, YCTAaHOBIECHHOM
[IpaButenscTBoM Poccuiickoit denepaunn. TpeOoBaHUS K yKa3aHHOW MOMCKOBOM CHUCTEME U MOPSIOK €€
onpezaeneHus ycranasnusarorcs IIpasurensctBom Poccuiickoit denepanun.

[IpeaBapuTEIbHO YCTAHOBIICHHBIE MPOrPAMMBI JUIsI 3JEKTPOHHBIX BBIYMCIWTEIBHBIX MAIIUH,
UCIOJIb3YeMble MOTPEOUTENeM Ha OTICNbHBIX BUIAX TEXHUYECKH CIOXKHBIX TOBapOB, JOJKHBI B TOM
YHUCJIe BKJIIOYATh MPOrPaMMY JUIsl SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH, KOTOpas MpeaHa3HadeHa s
MOKWCKAa, MPOCMOTpa M NPHUOOPETEHUS MPOrpaMM JJis DIEKTPOHHBIX BBIUMCIUTEIBHBIX MAallIHH,
MIPUMEHSAEMBIX MOTPEOUTENIIMU C HCIIOJIb30BAHUEM TEXHUYECKH CIIOKHBIX TOBApOB (lajee - €IUHBII
MarasuH MPUIOXKEHUH), U (YHKIMOHUPOBAHME KOTOPOM OCYIIECTBISAETCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXKIaeMbIX (enepabHbIM OPraHOM HCIIOHHUTEIBHOW BIACTH, OCYIIECTBIISIOIINM
GYyHKIIUM 10 BBIPAaOOTKE W pealu3all TOCYJapCTBEHHON TMOJMUTUKM U HOPMATHBHO-IIPABOBOMY
perynupoBaHuio B cdepe HHOOPMAIMOHHBIX TexHoJoTu. denepaibHBI OpPraH HMCIOTHUTEIHHOU
BIIACTH, OCYIIECTBISIOMUN (YHKIMH MO BBIPAOOTKE M pealn3alMd TOCYJapCTBEHHOW MOJUTHKU U
HOPMAaTHUBHO-TIPABOBOMY PETYJIHUPOBaHUIO B chepe MHDOPMAIIMOHHBIX TEXHOJIOTHH, TaKKe YTBEp)KIaeT
MepevyeHb MPOrpaMM ISl SJIEKTPOHHBIX BBIYMCIMTENBHBIX MAIllMH, Pa3MEIIaeMbIX B €IMHOM Mara3uHe
MPUIOKEHUH B 0043aTEILHOM TMOPSIJIKE.

(ab3am BBenen DenepanbHbiM 3akoHOM OT 14.07.2022 N 266-D3)
(1. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecniu 3akoHaMu WK B yCTaHOBJICHHOM UMU MOPSIIKE MPEyCMOTPEHBI 00s13aTeNbHbIE TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJHUTEINb) 00513aH MepelaTh MOTPEOUTEINIO TOBAP (BBIMOIHUTH
paboTy, OKa3aTh yCIyTy), COOTBETCTBYIOIINNA ATUM TPEOOBAHUSIM.
(n. 5 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa M o06sA3aHHOCTM U3roToBUTENsA (MCNONMHUTENsA, npoaaBua) B
obnactn ycTtaHOBNEHUA CpokKa CIyXObl, CpoKa rogHoctu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBIH IS JJIUTEIHHOTO WCIOJb30BaHUS, W3TOTOBHUTEIb
(ucrioTHUTENb) BIIPAaBE YCTAaHABIMBATH CPOK CIYXKObI - MEpUOJ], B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENB) 00s13yeTcsl 00eceunBaTh MOTPEOUTENI0 BO3MOKHOCTh HCIOIb30BaHUs ToBapa (paboThl)
110 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIECTBEHHBIE HEJJOCTATKH HA OCHOBAHUU MYHKTA 6 CTaThu
19 u nynkTa 6 cratbu 29 HacTosMmero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.07.2023

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (UCHONHUTENB) O0s3aH YCTaHABIMBATH CPOK CIYy)XObl ToBapa (paboThI)
JUTUTEIBHOTO TIOJIb30BAHUS, B TOM YHWCIIC KOMIUICKTYIOIIUX H3JeNUil (1eTaneid, y3/IoB, arperaron),
KOTOPLIC IO UCTCUYCHHUU OIIPCACIICHHOIO Mepruoaa MOryT NpCACTaBJIATh OMMACHOCTD IJIA KU3HU, 300POBbBA
HOTPEOUTENs, TPUIUHATH BPEJ] €r0 UMYIIECTBY HIIM OKPY’KaloIeH cpeze.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciryx0Obl TOBapa (pabOThl) MOXKET HMCUYHCISATHCS CIUHHIIAMU BPEMEHH, a TAK)KE WHBIMHU
eIMHUIIAMUA HM3MEpeHHs (KUJIOMETpaMH, METpaMd ¥ MPOYUMH CIUHHUIIAMH HW3MEPCHUS HUCXOAS U3
(G YHKIIMOHAJILHOTO HAa3HAUYCHHUS TOBapa (pe3yibrara paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl nIUTaHus, NapHrOMEpHO-KOCMETHUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBAphbl OBITOBOM
XMMHU ¥ WHBIE TTO0JI00HBIE TOBApbl (padOThI) U3TOTOBUTEND (MCIIOJHUTENH) 003aH YCTaHABIMBATH CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHUH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
MCII0JIb30BAaHUS 110 Ha3HAUEHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PAOOTHI) MO HWCTEUYECHHH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKXKe ToBapa (BBIMOJHEHHE Pa0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIaeTCs.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroBurenp (MCIOJHUTEINDB) BIPAaBE YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CpPOK -
NepuoJl, B TEUYEHHE KOTOPOro B cilydyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HM3TOTOBUTENb
(MCTIONHUTENB), TPOJABEL, YINOIHOMOYEHHAsh OpraHU3allus WM YIOJIHOMOYEHHBINM WHAMBHIYaJbHBIN
IpeanpuHUMaTeNlb, UMIOpPTEp O00s3aHbI YJOBIETBOPUTH TpeOOBaHMUS IMOTPEOUTENs, YCTaHOBIICHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. deaepanbhoro 3akona ot 21.12.2004 N 171-03)

I/ISFOTOBI/ITGJ'II) BnpaBe HpI/IHfITI) 065[3aTCJ'IBCTBO B OTHOIILICHHWU HCIOCTATKOB TOBapa, O6H3py>KeHHI>IX
M0 UCTEYCHUH YCTAaHOBJICHHOTO UM TapaHTUMHOTO CPOKaA (IOTIOTHUTENHFHOE 00S3aTENLCTBO).
(a63ar BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOTMOJHUTENIBHOTO — 00s3aT€NbCTBA  M3TOTOBUTENS, CpPOK JACHUCTBUS  TaKoro
00s3aTeNbCTBA U MOPSIOK  OCYILIECTBIEHHMS MOTpEeOMTENEeM IpaB IO TakKoOMy 00s3aTelbCTBY
OTIPEIeNIAI0TCS U3TOTOBUTEIIEM.

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTAaHOBUTh HAa TOBAap TapaHTUMHBI CpPOK, €CIIM OH HE YCTAaHOBJIEH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 0013aTEIBCTBO B OTHOILIEHUH HEIOCTaTKOB TOBapa, OOHAPY>KEHHBIX MO
UCTEUCHUH TapaHTUIHOTO CPOKA, YCTAHOBJIECHHOTO U3rOTOBUTENEM (JOMOIHUTEIBHOE 0053aTENbCTBO).

CopepxaHue AOMOJHUTENBHOTO 005S3aTeNbCTBA POAABIIA, CPOK JACUCTBUS TAKOTO 00S3aTENIbCTBA U
MOPSAZIOK OCYILECTBJICHUSI MOTPeOUTENIeM MIpaB MO TaKOMY O0S3aTeNbCTBY ONPEAEINSIOTCS JOTOBOPOM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.07.2023

MEXy HOTPeOUTENIEM U IPOIABLIOM.
(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenb (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHAPYXKEHHbIE B
TE€YEHHE CPOKa JEHCTBUS JONOJHUTEIBHOIO 0053aTEIbCTBA, B COOTBETCTBUHU C a03alleM BTOPBIM IIyHKTa 6
cratbu 18 HacTodlero 3akoHa, a OCIe OKOHYAHUS CPOKa IEHCTBUS JOMOJIHUTEIBHOTO 00s3aTENbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Ctatbsns 6. OOsi3aHHOCTb M3roToBUTENsA o6ecneyYuTb BO3MOXHOCTb PEMOHTa U
TeXHU4YecKoro obcnyxmBaHus ToBapa

NsroroButens 00s3aH 00€CHEYMTh BO3MOXKHOCTH HCIIOJIB30BAaHHMS TOBapa B TEUYEHHE €0 CpPOKa
ciyk0bl. [l 3TOM Leny M3roTOBUTENb 00EeCIIeYnBaeT PEMOHT U TEXHUUYECKOe 0OCTyKMBaHUE TOBapa, a
TaK)X€ BBIMYCK U I[OCTABKY B TOPrOBbIE W PEMOHTHBIE OpraHU3alMd B HEOOXOJUMBIX JJISi PEMOHTa U
TEXHUYECKOI0 00CIyKUBaHHUsI 00bEMe U aCCOPTUMEHTE 3allaCHbIX 4acTeil B TeYEHUE CPOKa MPOU3BOCTBA
TOBapa M MOCJE CHATHS €ro C MPOU3BOJICTBA B TEUYCHHUE CPOKA CITY>KOBI TOBapa, a MPU OTCYTCTBUH TAKOTO
CpOKa B T€UEHHUE JIECATHU JIET CO AHA Nepeaay ToBapa MOTPeOUTENIO.

Cratba 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [ToTpebutens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciiyra) mpu OOBIYHBIX YCIOBHSIX €rO
WCTIOJIb30BaHUs, XPAaHEHHsI, TPAHCIIOPTUPOBKH W YTHIIM3aUWU Obl1 Oe3omaceH /s >KU3HHU, 370POBBS
MOTPEOUTENS, OKPYXKAIOIICH Cpefibl, a TaKXKe He MPUYUHAT BpeJ UMYIIECTBY noTpedurens. TpeGoBanus,
KOTOpBIE JOJKHBI OOecreurBaTh O€30MacHOCTh ToBapa (paboThbl, YCIYIHW) Ui KU3HU M 3J0POBbA
noTpeOuTeNs, OKpY)Kalolled cpeasl, a TakkKe NpeAoTBpallleHue IMPUUYMHEHUS Bpela HMYILECTBY
MOTpeOUTENSI, SBISIOTCS O0S3aTENbHBIMA M YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTAaHOBJICHHOM UM
MOpS/IKE.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOIHUTEND) 00s13aH obecrednBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOT'O CPOKa CIIYXObI MJIM CPOKa TOJHOCTU TOBapa (paboThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | cTaThu 5 HACTOAIEr0 3aKOHA U3TOTOBUTEIND (MCIIONHUTENb) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s3aH 0OeceunTh OE30MacHOCTh TOBapa (paboThl) B
TEYEeHHE JECIATH JIET CO JHA Mepenadyu ToBapa (padoThl) MOTPeOUTENIO.

Bpen, npruunHEeHHBIN KU3HHU, 3/10POBbIO WIM UMYIIECTBY NMOTPEOUTEINS BCIEACTBUE HEOOECTIEUeHUS
Oe3omacHOCTH TOBapa (paboThI), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThel 14 HacTOSIIETo
3akoHa.

3. Ecnmm s Oe3omacHOCTM HCHOJB30BaHUS ToBapa (paboOThl, YCIOYrH), €ro XpaHEeHHH,
TPAHCIOPTUPOBKU U YTUJIM3ALUU HEOOXOAMMO coOI0faTh ClielraibHble IMpaBuUiia (Jlanee - MpaBuia),
M3rOTOBUTENb (MCIIOMHUTENb) O0s3aH yKa3aTh ATH IpaBWiIa B CONPOBOAMTENBHOM IOKYMEHTAllMM Ha
ToBap (paboTy, yciayry), Ha dTHKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a TpojaBell (MCIIOTHHUTEIb)
00s13aH JI0BECTH 3TU MpaBUJIa 0 CBEACHUS TOTPeOUTENS.

4. Ecii Ha TOBaph! (paboThl, yCIyTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM WM TIOPSJKE yCTaHOBIIEHBI
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.07.2023

o0si3aTenbHbIe TpeOOBaHUs, O0ECIICUMBAIOIINE MX OC30MACHOCTh IS KH3HH, 3J0POBBSI MOTPEOUTEIS,
OKpYKaroIel Cpeasl U MPeIOTBpAlCHHE MPUYMHEHUS Bpea UMYIIECTBY MOTPEOUTENsI, COOTBETCTBHE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TpPeOOBAaHHMSM TOJUICKHT OOS3aTEILHOMY MOJITBEPKICHUIO B
MOPSIKE, IPETYCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMH aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercst mpojaxka ToBapa (BBIONTHEHHE pPaOOTHI, OKa3aHHE YCIyTH), B TOM YHCIE
HMITOPTHOTO ToBapa (paboThl, yciyr), 0e3 wuHpopManmuu 00 00s3aTeIbHOM IOATBEPKICHUH €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mnpojaaxa ToBapa, B TOM YHCJIE HMIOPTHOTO TOBapa, COJAEPIKAIIETo
uH(pOpMALIMIO, 332 pacIpOCTpaHEHHE KOTOPOH MpeaycCMOTpeHa aJMUHUCTPATUBHAS WM YTrOJOBHAA
OTBETCTBEHHOCT.

(m. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHOBIEHO, 4YTO TMpU COOJIOJEHUU IOTPEOUTENEM YCTAHOBJIEHHBIX IPABHII
UCIIOJIb30BAaHUs, XPAHCHUS WM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYHMHSAET WIA MOXKET
NPUYMHNATE BPEJ JKU3HU, 3[J0POBBI0O M MMYIIECTBY IOTPEOUTENS, OKPYXKAIOIIEH Cpeae, M3rOTOBUTEIH
(McrosTHUTE b, TPOJABEl]) 0053aH HE3aMETUTEIBHO MPHUOCTAHOBUTH €r0 MPOU3BOJICTBO (pealln3alIuio)
710 YyCTpaHEHUs! IPUYHH Bpe/ia, a B HEOOXOAUMBIX CITydasiX MPUHATH MEPHI TI0 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OoTpedutes (moTpeduTeneii).

Ecnu npuyuHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEIb (MCIIOJIHUTENH) 00s3aH CHATh TaKOM
ToBap (paboTy, yciyry) ¢ mpousBojcTBa. [Ipy HEBBIOJHEHWH W3TOTOBUTENEM (MCIIOJHUTEIEM) STOU
00s13aHHOCTH YIIOJIHOMOYEHHBIN (peepanbHbIii OpraH HCIOTHUTEIBHOW BIACTH MPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIYrM) C BHYTPEHHErO pbIHKa M (WJIH) OT MOTpeOUTENs WU
noTpedutenei B Mopsijike, yCTaHOBIEHHOM 3aKOHOJATEIHCTBOM Poccuiickoit deaepaiuu.

(B pen. DenepanbHbIx 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUUMHEHHBIE MMOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paOoThl, YCIyrH), MOMJIEKAT
BO3MEIICHUIO N3TOTOBUTENEM (MCIIOIHUTEIIEM) B TTOJIHOM 00BhEME.

6. YTpatun cuny. - @enepanbubiit 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. paBo notpebutena Ha uHdopmauuo o6 uMsrortoBuTene (UcnonHutene,
npoaasLe) u o ToBapax (pabotax, ycnyrax)

1. I[TorpeGuTens BrpaBe NoTpeOOBATh MPEIOCTABICHUS HEOOXOIUMON U TIOCTOBEPHON HH(pOpMAIHU
00 u3rotoButene (MCHOIHUTENE, TPOAABIIE), pEeXKUME €ro paboThl U peaTru3yeMbIX UM ToBapax (paborax,
ycayrax).

2. VYkazaHHasg B MyHKTe | Hacrosied cratbu MHQOpMAIMS B HArJISAHOM M JOCTYMHON (opme
JIOBOJIUTCSL 10 CBEICHUS MOTpeOuTeNeil NMpH 3aKIIOUYEeHUH JOTOBOPOB KYIUIM-TIPOJAKU M JIOTOBOPOB O
BBITIOJTHEHUH PAbOT (OKa3aHWUM YCIYT) CIoco0aMu, MPUHATHIMUA B OTACIBHBIX chepax oOCTy>KMBaHUS
notpeOuTeneil, Ha PycCKOM fI3bIKE€, a JIOTIOJHUTENBHO, MO0 YCMOTPEHHUIO M3rOTOBUTEINS (MCIIOIHUTEI,
MpoJIaBla), Ha TOCYJapPCTBEHHBIX A3bIKax cyobekToB Poccuiickoit denepannu v poJHbIX sI3bIKaX HAPOJOB
Poccutickoit denepanuu.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.07.2023

3. YromHOMOYEHHas OpraHu3alys WM YIIOJTHOMOYCHHBIH WHIMBHIYyJIbHBIN TPEAPUHIMATEIh 10
TpeOoBaHUIO TOTpeOUTENsT 00s3aHBI MPEJOCTABUTH MOATBEPKIACHHE CBOMX MOTHOMOYHN, BBITEKAIOIINX
U3 3aKII0YEHHOT0 MMH JIOTOBOPA C M3TOTOBHUTENEM (IIPOJABIIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHutTene, npoaasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTeNh (MCIIOIHUTEND, TPOJABEI]) 00sI3aH JOBECTH JI0 CBEACHHUS MMOTPEOUTENST PUPMEHHOE
HauMEHOBaHHE (HAHMEHOBAaHWE) CBOEH OpraHu3alMH, MECTO €€ HaXOXACHHs (aJpec) U pPexuM ee
pabotsl. [IpoxaBen (MCIIOTHUTENH) pa3MeNIaeT yKa3aHHY0 HH(POPMAIIUIO Ha BEIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCHOMHUTENb, NPOAABEIl) - HWHAUBUIYAJIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPeOUTENI0 HMH(POPMALMIO O TOCYJAPCTBEHHOW pErucTpalud U HauMEHOBAHHUH
3apEeruCTPUPOBABILETO €T0 OpraHa.

N3roroBurens (mpojasel]) o0s3aH JT0BECTU /10 CBEJECHUS NOTpeOuTens GUpMEHHOE HaUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAXOXIEHMs (aIpec) U pexuM paboThl YINOJIHOMOYEHHOW OpraHu3allid WU
YIIOJIHOMOYEHHOT'0 MH/AUBUAYAJIBHOTO MIPEAIPUHIMATES.

(ab3arn BBeneH denepanibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysl Wik YIIOJTHOMOYEHHBINM MHIUBUyaIbHBINA MIPEANPUHUMATEh B
ciiydae oOpamieHusi ToTpeOuTens o00si3aHBI JIOBECTH JIO €ro cBeneHus wuHpopmammio o cebe u
u3rotoButene (mpojasiie) (pupMeHHOE HAaMMEHOBaHHE (HAaMMEHOBAHHE), MECTO HAaXOXIeHUs (aapec),
pPEeXUM pabOTHI, TOCYAaPCTBEHHBI PETUCTPAIIMOHHBIN HOMEpP 3aIKCH O CO3JaHUH FOPUIMYECKOTO JIHIIA,
dbamMuInio, UMs, OTYECTBO (€CIM UMEETCs), TOCYJapCTBEHHBIM PErucTpaliOHHBI HOMEp 3aluCH O
rOCYJapCTBEHHON perucTpanuy (U3NIECKOro JIMIA B Ka4eCTBE WHAMBHIYAIBHOTO MPEIIPUHIMATEIS).
YnonmHOMOYEHHAs] OpraHu3alvs WM YMOJIHOMOYEHHBIH WHAMBUAYAJIbHBIN MpeaNpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHHS TIOTpeduTeneld nHpopManuio o cede IOCPEICTBOM €€ pa3MeIIeHUsT Ha CBOEM caiTe
B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "MHTepHeT", wuHbopManuioo 00 H3rOTOBUTENE
(mpoaBIie) MOCPEACTBOM pa3MEIIeHHs Ha CBOEM caiiTe B HWH(OPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHOMN
cetu "MHTepHeT" CCBUIKM Ha CTpaHUIly caiiTa W3roToBUTENs (MpojaBlia) B HHQPOPMAIMOHHO-
TeJIEKOMMYHUKaIIMOHHOU ceTu "MuTepHeT", conepxanryro nHGopManuio 00 U3TOTOBUTENE (ITPOJIABIIE).
(m. 1.1 BBenen denepanbHbpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOs3aH JOBECTH JO CBEICHUs MOTpeOuTeNne nHpopMmanuio o cede u
npojasie (ucronHutene) (hpupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHHE), MECTO HaXOXACHHs (aapec),
PEeKUM pabOTHI, TOCYAAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3allCH O CO3JAaHWUHU IOPUIMYECKOTO JIHIIA,
dbaMuInio, UMs, OTYECTBO (€CU MMeeTcs), TOCYIApCTBEHHBIM PETHCTPAIMOHHBIM HOMEp 3allucCu O
rOCYJapCTBEHHOH perucrpanuy (GU3nYecKoro JHUIa B Ka4eCTBE WHANBHIYATbHOTO PEIIPUHIMATEIS), a
Takke 00 MMEIIIMXCs M3MEHEHUSX B YKa3aHHOW uH(popManuu. Bramenen arperatopa JOBOAWT [0
CBeJIeHUs MoTpeduTene nHpopmaluio o cedbe u mpojaBiie (MCTIOTHUTENIE) TTOCPECTBOM €€ pa3MeIeHus
Ha CBOMX caiiTe U (WJIHM) CTpaHHIIe caiiTa B ”HGOPMAITMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTr "UHTepHeT".
Nudopmanuio o mnpoxaaBle (MCIONHUTENE) BIAJENell arperatopa BIpaBe JOBECTH 0 CBEACHUS
noTpeduTeneil mMocpeCTBOM pa3MeIIeHHs] Ha CBOMX caiiTe U (WJIM) cTpaHHIle caiiTa B HHPOPMAIIMOHHO-
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.07.2023

TeIEKOMMYHUKAIIMOHHOW cetn  "MHTepHer" cchbulkm Ha calT mnpojaBua (UCIOJHHTENS) B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOU cetn "UnTepHer".
(n. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen (MCIOMHUTENH) 00s3aH MPEIOCTABUTH BIAACIBILy arperatopa U pa3MecTUTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHKAIMOHHON ceTtn "MHTepHeT" (MpU €ro HaJIWUYHH)
JIOCTOBEpHYI0 HMH(popMaiuio o cebe, ykazaHHYl0 B HyHKTe 1.2 Hacrosimeil cratpu. B cimywae, ecnu
UMEIOTCSI M3MEHEHMsI B TakoW HHQpOpMauuu, MpoaaBell (MCIOJHUTENb) O0sf3aH B TEYEHHE OJHOIO
pabouero AHA C MOMEHTAa BHECEHHMs B HEe HM3MEHEHUH COOOLIUTH BIAJAETBIy arperatopa o0 3THX
U3MEHEHMSX M Pa3MECTUTh HUX Ha CBOEM CcaiTe B HMH(OPMAIMIOHHO-TEIIEKOMMYHHMKAIIMOHHON CETH
"Nutepuer" (mpu ero Hammuuu). Bragenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUS B MH()OPMAIHIO O
pojaBLe (MCIOJIHUTENE) B TEUEHUE OJHOr0 paboyero JHs, €Clid pa3MelleHue yKa3aHHOH MH(opMaIuu
OCYILIECTBIISIETCSl HAa caiiTe Biajesiplia arperaropa M (WiM) €ro CTpaHulle caiiTa B MHQOPMALMOHHO-
TEeJIEKOMMYHUKaIMOHHOU cetu "HTepHert".

(m. 1.3 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecium BUI J€ATENbHOCTH, OCYIIECTBIISIEMBIH H3rOTOBUTENIEM (MCIIOJHUTENEM, MPOJABIOM),
MOJJICKUT JIMLEH3UPOBAHUIO U (WJIM) MCIOJIHUTEIb HMMEET TOCYAAPCTBEHHYIO AaKKpPEAUTALHUIO, 0
CBEJIEHUs] NOTpeOUTENs JOKHA ObITh J0BeAeHAa MHpOpMalMs O BUJE JAEATEIBHOCTH H3TOTOBHUTEIS
(ucrionHMTENS, MPOJABLA), HOMEpPE JIMLUEH3UH U (WUJIM) HOMEpPE CBHUJAETENbCTBA O TOCYAAPCTBEHHOU
aKKpeIuTallu1, CpOKax JAEHCTBHSI YKa3aHHBIX JIMIEH3UU U (WIK) CBUJIETEILCTBA, a TaKKe MH(opMarus 06
Oprase, BblJIaBllIEM yYKa3aHHbIE JIMLIEH3UIO U (WIH) CBUAETEILCTBO.

(m. 2 B pea. @exaepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Madopmarus, nperycMOTpeHHAst MyHKTaMH | ¥ 2 HACTOAIIEH CTaThy, OJKHA OBITH TOBEJICHA JI0
CBEJIEHUs MOTpeduTeNeH TakkKe MPH OCYLIECTBICHUH TOPTOBIM, OBITOBOTO M MHBIX BUAOB OOCITYKUBAaHUS
notpeduTesneil BO BpeMEHHBIX TOMEUICHUSIX, Ha spMapKax, ¢ JIOTKOB U B APYTUX CIy4asiX, €CIM TOPTOBII,
OBITOBOE M HHBIE BHJbBl OOCITYXHMBAaHHS MOTpeOUTENEH OCYIIECTBISAIOTCS BHE IOCTOSHHOTO MecCTa
HaXO0XEHUS MTPOoJaBLa (UCIIOJIHUTES).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTEND, MPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXO/JMMYI0O U JIOCTOBEpHYIO HMH(pOpMaiuio o ToBapax (paborax, yciyrax), o0ecledMBarollylo
BO3MOXKHOCTh HMX TpPaBWJIHHOTO BbIOOpa. [lo OTnenpHBIM BHAaM TOBapoB (paldoT, yCiIyr) MEpedyeHb U
crocoObl JloBelleHUs] MHpopManuu 10 notpedutens ycraHaBiuBatorcsi [IpaBurensctBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJKHA COJePIKATH!

HAaMEHOBAaHHE TEXHUYECKOTO perjaMeHTa WIM WHOE YCTAaHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccwuiickoit denepannu O TEXHUYECKOM PEryIMPOBAHUU U CBHUAETENBCTBYIOIIEE 00 00s3aTeIbHOM
MMOATBEPKIEHUH COOTBETCTBHUS TOBapa 0003HAYEHNE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZleHHs] 00 OCHOBHBIX IOTPEOUTENBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
IIPOJYKTOB IUTAHUS CBEACHMSI O COCTaBe (B TOM YHMCIIE HAaUMEHOBAHME HCIOJIb30BAaHHBIX B IIPOLECCE
M3TOTOBJICHUS IPOAYKTOB MUTAHUS MULIEBBIX J0OABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(OpMaLIUs
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.07.2023

0 HAJMYUM B MPOJYKTAaX MUTAHUS KOMIIOHEHTOB, IMOJYYEHHBIX C MPUMEHEHHEM TIE€HHO-HH)KEHEPHO-
MOJIUGUIMPOBAHHBIX OPraHU3MOB, B CIy4ae, €CIM COJIEPKAHHE YKa3aHHBIX OPTaHU3MOB B TAaKOM
KOMIIOHEHTE COCTaBlisieT Oosiee AEBATH JECATHIX MPOIEHTa), MHUIIEBOM IEHHOCTH, Ha3HAYeHUH, 00
YCIIOBHSIX IPUMEHEHUS M XPaHEHUS MPOIYKTOB MMUTAHUS, O CIIOCO0aX M3rOTOBJICHUS TOTOBBIX OJII0JI, Bece
(oOBeme), naTe U MecTe U3TOTOBJICHHS U YITaKOBKH (pachacoBKH) MPOAYKTOB MUTAHUS, @ TAKKE CBEICHUS
O MPOTHBOIIOKA3aHMSX ISl MX NPUMEHEHHUs NIPU OTIENbHBIX 3aboneBanusx. Ilepedens ToBapoB (pabdor,
yciyr), uHbopMalus O KOTOPBIX JOJDKHA COAEpkaTh MPOTHBOINOKA3aHUS MJS UX MHPUMEHEHHUS HpH
OTAENbHBIX 3a00NeBaHusAX, yrBepkaaercs [IpasurensctBom Poccuiickoii @eneparum;

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IeHy B pyOJIiIX M yCIOBHS NpUOOpeTeHus ToBapoB (padoT, yCiIyr), B TOM YHCIE NPH OIUIaTe
TOBapoB (paboT, yCIIyr) yepe3 OIpeAe]ICHHOE BpeMs IOCie HMX Iepenadd (BBIMOJHEHUS, OKa3aHH)
NOTPEOUTENI0, TOJHYI0 CYMMYy, IMOJJICKAIIYIO BBIIJIATEe MOTpeOuTeNneM, W rpaduK IOTAlIeHUs STOH
CYMMBI,

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTHHHBINA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ yciuoBus 3 (HEKTUBHOTO U 6€30MaCHOTO HCIIONIb30BaHMs TOBAPOB (paboT, yciyr);

uHpopManuio 06 HepreTrdeckoi 3(p(HeKTHBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TPEOOBAaHHE O
HAJIMYMU TAaKOM MH(OPMAIK ONPEesIEHO B COOTBETCTBUH C 3aKOHOAATEIILCTBOM 00 3HEprocOepexeHun
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3()(HEeKTUBHOCTH;

(ab3arn BBeneH denepanbHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI WUTH CPOK TOJTHOCTH TOBApoOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUM C HACTOSIIIM
3aKOHOM, a TaKXe CBEJACHUS O HEOOXOIMMBIX JEHCTBHIX MOTPEOUTENS 110 UCTEUEHUU YKa3aHHBIX CPOKOB
Y BO3MO>KHBIX ITOCJIEACTBUX MTPU HEBBIOJHEHUH TaKUX JEHCTBUI, €ciu ToBaphl (paboThl) 110 UCTEUEHUHN
yKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH ISl KM3HU, 37J0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTAHOBATCA HCOPUTOAHBIMU [JIA WCIIOJb30BaHU 110 HA3HAYCHHIO,

aapec (MeCTO HaxoOXJaeHus), (QUPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTEIS
(ucrionHUTENS, MPOJAABIA), YIOJHOMOYEHHOW OpraHM3aluy WIH YHIOJHOMOYEHHOI'O WHAMBHAYaJbHOTO
IpeINpUHUMATEINS, UMIIOPTEPA;
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmanuio 00 00s3aTeIbHOM TOATBEPKACHUU COOTBETCTBHS TOBapoB (paboT, ycayr),
YKa3aHHBIX B IYHKTE 4 CTaThU 7 HACTOALLEIO 3aKOHA;
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMaLIKIO O MpaBUiIax MPOAaKi TOBAPOB (BBIMIOJIHEHUS pabOT, OKa3aHUs yCiyr);

yKa3zaHHE€ Ha KOHKPETHOE JUI0, KOTOpoe OyIeT BBINOJHATH PabOTy (OKa3bplBaTh YCIYry), H
MH(}OpPMALIKIO O HEM, €CJIM 3TO UMEET 3HaUEHUE, UCXO0/IA U3 XapaKTepa padoThl (YCIyru);
(a63ar BBenneH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)

yKa3aHue Ha MCIOJIb30BaHWE (POHOTPAMM MPHU OKA3aHWUW Pa3BIICKATEIBHBIX YCIYT UCIIOTHUTEISIMHU
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MY3bIKaJIbHBIX TPOU3BEACHUH.
(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecau mpuoOperaemblii moTpeOuTenieM ToBap ObLI B yINOTPEOJCHHHM WIA B HEM YCTPAHSIICS
HEJOCTaTOK (HEJOCTATKH), IOTPEOUTEITIO TOJKHA OBITh MPEI0CTaBIeHa HHPOpMAIUs 00 ATOM.

3. Mudopmanus, npeaycCMOTpPEHHAs ITYHKTOM 2 HACTOSIIEH CTaTbH, JOBOJUTCS JO CBEICHHUS
notpeOuTeneii B TEXHUYECKOM JOKYMEHTAllMH, NpWiIaraeMo K ToBapam (pabortam, yciyram), Ha
ATHKETKAaX, MapKHUPOBKOW WM HMHBIM CIIOCOOOM, NMPHHSTHIM IS OTACIBHBIX BUJIOB TOBapoB (pador,
yenyr). Muadopmanmst 06 00s3aTebHOM TMOATBEPIKICHUU COOTBETCTBHSI TOBApOB TPEACTABISCTCS B
MOpsiZIKE W CHOco0aMH, KOTOpPhIE YCTAHOBJICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®Denepanuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEACHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIErO
TaKOE COOTBETCTBHUE, O CPOKE €ro JICHCTBHSI U 00 OpraHU3aIliH, €r0 BbIIaBIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

AG3an yrpaTtui cuiy. - @enepanbhblil 3akoH oT 21.12.2004 N 171-D3.
Cratba 11. Pexxum paboTbl npoaasua (MCNONHUTENA)

1. Pesxum paboThl rocyapCTBEHHbBIX, MyHULIMIAIBHBIX OPraHU3alliil TOProBIIK, OBITOBOIO U MHBIX
BUJZIOB OOCITY)KMBaHHs TOTPEOUTENEH yCTAaHABIMBACTCS IO PEHICHHWIO COOTBETCTBEHHO OPTraHOB
UCIOJHUTENIbHON BiacTu cyobekToB Poccuiickoit @enepaninu 1 OpraHoB MECTHOTO CaMOYIIPaBJICHUS.

2. Pexxum paboThI OpraHu3anni, OCYIIECTBIISIONINX ACATEILHOCTh B Cepax TOPrOBOro, OBITOBOTO
Y MHBIX BUJOB OOCITy>KUBaHUs MOTpEOUTENIEH U HE YKa3aHHBIX B IYHKTe 1 HacTosieil craTbH, a Takke
VHMBHIyaJIbHBIX IPEANPUHAMATENICH YCTaHABINBACTCA HMH CAMOCTOSITEIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'IH) JOBOIUTCA OO0 CBCACHUA HOTpC6PIT€J'I€I>i n JOJDKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENA, NpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexailyr nHdopmauuio o Toeape (pabore, ycnyre)
(B pen. DenepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpeOutento HE MpeNOCTaBlI€HA BO3MOXKHOCTh HE3aMEUIMTEIBHO IMOJIYYUTh NpU
3aKJIIOYEHUH JI0TOBOpa MH(popMaIMio o ToBape (paboTe, yciyre), OH BIpaBe MOTpeOOBaTh OT MpojaBla
(McrionHUTENS) BO3MEIIEHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUEHUS
JIOTOBOpA, a €CJIM J0TOBOP 3aKJIIOYEH, B PA3yMHBII CPOK OTKa3aThCs OT €ro MCHOJIHEHUs M MOTpeOoBaTh
BO3BpaTa YIUIau€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTka3e OT UCIIOJIHEHUSI JOTOBOPA MOTPEeOUTETh 00s3aH BO3BPATUTH TOBAp (Pe3yibTaT padoTHI,
YCIyTH, €CITU 3TO BO3MOXKHO 110 UX XapaKTepy) MPoAaBIly (MCIIOTHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlpomaBeny (WMCHIONMHUTENB), HE TMPEJOCTABUBIINNA TOKYMATENIO TIOJHOM U JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4

www.consultant.ru CrpaHuua 13 us 47
HageXHasa nNpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=10.07.2023&dst=100034&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=373622&date=10.07.2023&dst=100059&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=10.07.2023&dst=100037&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.07.2023&dst=100056&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.07.2023&dst=100057&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.07.2023&dst=100059&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=10.07.2023&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=10.07.2023&dst=100083&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.07.2023&dst=100061&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.07.2023&dst=100062&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=10.07.2023&dst=100039&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.07.2023

cratbu 18 mimu myHkrtom | crateu 29 Hacrosmiero 3akoHa, 3a HEJOCTaTKHA ToBapa (padoThl, YCIYTH),
BO3HUKIIIKE TIOCTIE €T0 Mepeiadrl MOTPEOUTEITIO BCIEACTBIE OTCYTCTBUS y HErO TaKoi MH(OpMaIuy.
(. 2 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmapgenen arperaropa, HpeIOCTaBHBIIMN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HENOJIHYIO
nHpopManuo o ToBape (yciayre) Wi npoaaBiie (MCIOJHUTENIE), HA OCHOBAaHUU KOTOPOU MOTpEOUTEIeM
ObUI 3aKJIIOYEH JIOTOBOP KYIUTHU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOAABIIOM
(ucrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC MOTPEOUTEIIO BCICICTBHUEC
MIPEIOCTABIICHUS €My TaKOH HHPOPMAITHH.

Eciu vHOe HE MNpeaycCMOTPEHO COTJIAllleHHeM MeXIy BIAJeNbleM arperaropa M IMpoJaBLOM
(MCTIONHUTENEM) WIM HE BBITEKAa€T U3 CYIIECTBA OTHOIIEHWH MEXIYy HHMMM, OTBETCTBEHHOCTb 3a
UCIIOJIHEHUE JIOTOBOPA, 3aKIIFOUEHHOTO MOTpeOuTeNieM ¢ MPOAaBIOM (MCHOJHUTENIEM) Ha OCHOBAHHH
MPEJOCTaBICHHONW BJajenblieM arperaropa uHbopMmManmuu o ToBape (yciayre) WIM TpoJaBle
(ucmonHMTENE), a TaKXkKe 3a COONIOJICHHE MpaB MOTpeOuTeNel, HApyUICHHBIX B pe3yibTare Mepefaud
noTpeOuTeNo0 ToBapa (yCIyrd) HEHaJUIekKAllero KauyecTBa W OOMEHa HENpPOIOBOJILCTBEHHOTO TOBapa
HaJJIeXKAIlero KayecTBa Ha aHaJIOTHYHbII TOBap, HECET MpoaaBel] (UCIIOTHUTEND).

Brnanmenen arperatopa HE HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE TTOTPEOHUTEIIO
BCJIC/ICTBHE MPEJOCTABICHUS €My HEJIOCTOBEPHOM WM HEMoJIHOM uHopMaiuu o ToBape (yciyre), B
cllydae, €CITd BIIaJIeJIel] arperaropa He M3MeHseT MH(pOopManuo o ToBape (yciyre), MperoCTaBICHHYIO
MPOJABIOM (HCIIOJNHUTENEM) U COJEPKAlIyIocs B MPEUIOKEHHH O 3aKIIOUYEHUU JO0rOBOpa KYIUIH-
MPOJaXXu (A0roBOpa BO3ME3HOI0 OKa3aHUs yCIyT).

(m. 2.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpebuTenp BrpaBe MPeAbsIBUTh TPEOOBAHME K BIAJEIbIly arperaropa O BO3BpaTe€ CyMMBbI
NPOU3BEJCHHOM MM MpeaBapUTENIbHOM orulaThl ToBapa (yciyru). Brmanemen arperatopa Bo3BpaluaeT
CYMMY IOJyY€HHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YCIYI'M) B TEUEHHE JAECATHU KaJeHIapHBIX
IHEH €O JHSA TMpenbsBIEHUS NOTpPeOMTEIeM TaKoro TpeOOBaHUS NPU OJHOBPEMEHHOM HAJIUYUU
CHEAYIOUIUX YCIOBHM:

ToBap (ycnmyra), B OTHOIIEHHWH KOTOPOTO MOTpeOUTEeNeM BHECeHa NpeaBapUTeNbHas oIiaTta Ha
O0aHKOBCKHUU CUET BIIaJieiblla arperaropa, He nmepeiad moTpeOUuTeNIo B CPoK (ycayra He OKa3aHa B CPOK);

NoTpeOUTENh HANpaBWI NPOJABIY (MCHOJHHUTENIO) YBEIOMJIEHHE 00 OTKa3e OT MHCIOJHEHHUS
J0rOBOpa KyIUIU-TIIPOJAXKH (JOroBOpa BO3ME3IHOI0 OKa3aHMs YCIIYT) B CBS3U C HAPYIIEHUEM MPOJaBLOM
(ucnonmHUTENEM) 00s13aTENBLCTBA MTEpeaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny c¢ TpeGoBaHueM O BO3BpaTe CyMMbl MpeABapUTENbHONW OIUIaThl TOBapa (YCIYTH)
noTpeOuTeNs  HampaBlisieT  BIAAETbIly arperatopa  IOJATBEPXKACHUE  HAIpaBlIEHHUs  IMPOJABILY
(MCTIOTHUTENI0) yBEJAOMJICHHsI OO0 OTKa3e OT HCIIOJHEHHUS JOroBOpa KYIUIU-TIPOAaXKH (JoroBOpa
BO3ME3HOI0 OKa3aHUs YCIIyT).

Ecnmu wHOE HE mpemycMOTPEHO YCIOBUSMH IOJIb30BATEIBCKOTO WJIM HMHOTO COTJIAIICHHS
MOTpeOUTENsT C BIAAENBIEM arperaropa, yBeIOMJICHHE MpOoJaBlly (HMCIOTHHUTEN0) 00 OTKa3e OT
WCIIOJTHEHUST JIOTOBOPA KYIUTH-TIPOJIAXKH (JOTOBOpa BO3ME3JHOTO OKAa3aHWUS YCIYT) MOXET OBITh
HaIpPaBIIEHO BIAJEIbIly arperaTopa, KOTOpbIil 0053aH HAPAaBUTh €ro MPOAABILY (HCIIOTHUTEIIO).

(. 2.2 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)
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2.3. B ciiyuae, yka3aHHOM B ITYHKTE 2.2 HACTOSIIIEH CTaThH, BiaJeJiel] arperaropa BIpaBe 0TKa3aTh
NOoTPeOUTENI0 B BO3BpaTe CYMMBI NpEABAPUTEIBHON OIUIAThl TOBapa (YCIyru) HpHU TOJIYYEHHUH OT
npojaBia (MCIONHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpH
YCIIOBHH, YTO KOIHS TAKOTO MOATBEPKIACHUS Obljla HalpaBlieHa BIIAJENbLEM arperatopa moTpeouTeno B
TEYEHHE JIECATU KAJICHJAPHBIX JHEW CO JTHS MOJTY4YEeHHs BIaJebIeM arperaropa TpeboBaHus 0 BO3BpaTe
CyMMBI TpEIBAPUTEIBHON omiaTel ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
MIPE/ICTABJICHHBIMU BJIQJICNIBLIEM arperatopa J0Ka3aTeabCTBaAaMHU MPHUHATHS MOTpeOUTEeNeM ToBapa
(oxkazaHust yciyru) moTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMBI IIPOM3BEIEHHOH MM
MIpeIBapUTENIbHOM OII1aThl TOBapa (ycinyru) B cyAeOHOM MOpsAKeE.

(m. 2.3 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHWU Bpeda JKU3HH, 3JI0POBBI0O U UMYIIECTBY MOTpeOUTENs BCJEICTBUE
HENPEIOCTABIICHUSI €My TIOJTHOW M JIOCTOBEPHON MHpOpManuu o ToBape (padore, yciayre) moTpeOuTeb
BIIpaBe MOTpeOOBaTh BO3MEIICHHS TAKOTO Bpejla B MOPSIKE, MIPEAYCMOTPEHHOM cTaTheil 14 Hactosiiero
3aKkoHAa, B TOM YHCJIC TIIOJHOTO BO3MCIICHUS YOBITKOB, NPUYUHEHHBIX MPUPOTHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJCHUH ) IIOTPEOUTEIIA.

(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TpPeOOBaHHMI TOTPEOUTEIS] O BO3MEIICHHH YOBITKOB, HMPUYHMHEHHBIX
HE/IOCTOBEPHOW WIJIM HEJOCTAaTOYHO IOJIHOW MH(OpManueir o ToBape (pabote, yciyre), HEOOXOIMMO
UCXOJIUTh U3 TPEINOIOKEHUSI 00 OTCYTCTBUHM Y MOTPEOUTENS CICIUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKkTEepUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBuTensa (UCNonHWUTenNs, npoAaasua,
YNOJITHOMOYEHHOW opraHusauuu nnun YNOSIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, UMNopTepa) 3a HapyLueHue npaB noTpebutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a mapymeHue mpaB MoTpedUTeNeld N3rOTOBUTENb (MCIIOJHUTENb, MPOAABEL], YIIOJIHOMOYECHHAS
OpraHm3anysl WId YIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MpeaNpUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM HJIH TOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOE He YCTAHOBJICHO 3aKOHOM, Y6BITKI/I, MMPUYIUHCHHBIC HOTpC6I/IT€J'IIO, moaJjiexxkar
BO3MEIICHHIO B TIOJTHOW CyMMe€ CBEPX HEYCTOMKH (TIEHH), YCTAHOBIIEHHOM 3aKOHOM WJIM JOTOBOPOM.
(m. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (II€HM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucmosHUTENS, TPOJIABIIA, YIOJHOMOYCHHYIO OPraHU3alMI0 WIH YIOJHOMOYEHHOTO WHIAWBHIYaTbHOTO
MpeaNpUHUMATENS, UMIIOPTEPA) OT HUCIIOJHEHUS BO3JI0KEHHBIX HAa HETO 00s3aTeNhCTB B HAType Mepes
oTpeduTenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. N3roToBUTEIb (I/ICHOJ'IHI/ITeJ'II), npoaaBCl, YIIOJJHOMOUYCHHAS OpraHu3anus UJIn yr[OJ'IHOMO‘—IGHHBIfI
I/IHI[I/IBI/II[yaJIBHHﬁ npeanpuHuMareib, I/IMl'IOpTep) OCB060)KII2[CTCH OT OTBCTCTBCHHOCTH 3a HCUCIIOJTHCHUC
00513aTeNILCTB MM 3a HCHaJIC)KaIIee MCIIOJIHCHUC O6H33TGJ'IBCTB, €CJIN OOKaXET, YTO HCHCIIOJHCHUC
00s13aTEeNBCTB HIIH HX HCHAUIC)KAIIECC HCIOJHCHUEC MPOU3OIIIO BCJICIACTBHUC HCHPCOHOHHMOf/'I CHUJIBI, a

www.consultant.ru CrpaHnuua 15 us 47
HageXHasa nNpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=10.07.2023&dst=100035&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=10.07.2023&dst=100044&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=10.07.2023&dst=100100&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=10.07.2023&dst=100045&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.07.2023&dst=100064&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.07.2023&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=10.07.2023&dst=100047&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.07.2023&dst=100065&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.07.2023

TaK)Ke 110 MHBIM OCHOBAHHSM, ITPETyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpebGoBanusi moTpedbuTeNns 00 yruiatre HEYCTOWKM (TeHH), MPETyCMOTPEHHON 3aKOHOM WIH
JOTOBOPOM, TIOJIEKAT YIOBJICTBOPEHHUIO H3TOTOBUTENEM (MCIIOHUTENEM, IPOIABIIOM, YITOTHOMOUYEHHON
OpraHu3alieii WIM YHIOJHOMOYCHHBIM WHAMBHUIYAIBHBIM NpPEANPUHUMATEIEM, HMIIOPTEPOM) B
J0OPOBOJIBHOM TIOPSIIKE.

(B pen. @enepanbHbiX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpPEHHWH CYAOM TpeOOBaHMI TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBACT C M3TOTOBHUTENS (MCIOJHHUTENS, TMPOJABIA, YIIOJHOMOYCHHOW OpTraHW3allid WU
VIIOJTHOMOYEHHOTO  HMHJWBHUIYaJbHOTO MPEINPUHUMATENS, HUMIIOpTEpa) 3a HECOOIIOJIEHUE B
JIOOPOBOJIBHOM TIOPSIIKE YIIOBJICTBOPEHHs TpeOoBaHUU moTpeOuTens mrtpad B pa3Mepe NATHACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKICHHOHN CYZOM B TOJIb3Yy IOTPEOUTEIIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecin ¢ 3asBiieHHEM B 3allUTy IpaB TOTPEOWTENs BHICTYNAIOT OOMICCTBEHHBIC OOBEIMHCHHS
notpeduTeneil (MxX accolMalny, CO3bl) WIK OPraHbl MECTHOTO CaMOYIPABJICHHUS, MAThAECAT POLICHTOB
CYMMBI B3BICKAHHOTO IITpada MepedrcsioTCs] yKa3aHHBIM OOBEIUHEHUSIM (MX aCCOLMAIMAM, COI03aM)
WA OpraHaMm.

Cratba 14. UMmyliecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCrieacTBUe
HefoCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuyMHEHHBIH JKU3HH, 370POBbI0 WJIM MMYIIECTBY IOTPEOUTENS BCJEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM UHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyTrH),
MOJUIEKUT BO3MEILEHUIO B IIOJIHOM 00BEME.

2. [IpaBo TpebGoBaTh BO3MEIIEHUS BpeIa, MPUUMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TMPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIICHHUSX C MPOJABIIOM (MCIIOTHUTENEM) HIIU HET.

3. Bpen, npuunMHEHHBIHN KU3HU, 3J0POBBIO UM UMYIIECTBY MOTPEOUTENS, TOAJIEKHUT BO3MEILIEHUIO,
€CITU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJIEHHOTO CPOKa CIIY:KOBI TN CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu Ha TtoBap (pesynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIIEH B COOTBETCTBHH C MyHKTamu 2, 4
CTaThu 5 HACTOALIETO0 3aKOHAa CPOK CIYXObl MM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHO0
oTpeOuTeNt0 He Oblila MIPeIOCTaBlIEHa MOJIHASA U I0CTOBEpHas MH(OPMALIKS O CPOKE CIIYKObI HJIU CPOKE
TOAHOCTH, MO0 MOTpeOUTENs HEe ObUI MPOMH(POPMUPOBAH O HEOOXOAMMBIX NEHCTBHUAX MO HCTEUEHUHU
CpOKa CIy)KOBI HJIM CpOKa TOJHOCTH W BO3MOXKHBIX IOCJIEICTBUSAX TMPHU HEBBITOJHEHUH YKa3aHHBIX
neiicTBuil, 160 ToBap (pe3yabTaT pabOThl) MO UCTEYEHHUU 3TUX CPOKOB MPEACTABISIET ONACHOCTb JJIS
KHW3HH U 37I0POBbsI, BPE/I MOJICKUT BO3MEIICHUIO HE3aBICUMO OT BPEMEHH €T0 MPHYUHECHUS.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU ¢ TyHKTOM | CTaThu 5 HacTosmero 3akoHa W3rOTOBUTENH (MCIIOJHUTEND) HE
YCTaHOBWII Ha TOBap (paboTy) CPOK CIy>KOBI, Bpe/ MOAJIEKHUT BO3MEIICHHUIO B CIydae ero MpUYNHEHHS B
TEUEHHUE JICCATH JIET CO JHS Tepeadu ToBapa (paboThl) MOTPEOUTEINIO, a €CITU JICHb TIepe/ladll YCTAaHOBHTH
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHHMSI BHITTOIHEHUST PAOOTHI).
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Bpen, npuunHeHHBINH BCIIECTBHE HEIOCTATKOB TOBapa, MOJJICKUT BO3MEILEHUIO IMPOAABIOM HWIU
W3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIECBIIIETO.

Bpez[, HpI/I‘{I/IHeHHHﬁ BCJICACTBHUEC HEAOCTATKOB pa6OTI)I WX YCIYTd, IOAJICKUT BO3MCUICHHUIO
HUCIIOJTHUTCIICEM.

4. VzrotoBuTens (MCIOTHUTENb) HECET OTBETCTBEHHOCTh 33 Bpe, IPUYMHEHHBIH KU3HU, 310POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBS3H C UCIOJIB30BAHUEM MAaTEpHUaIoB, 000pPYyIOBaHUS, HHCTPYMCHTOB H
UHBIX CPEJCTB, HEOOXOAMMBIX JUIsl MPOU3BOJCTBA TOBAPOB (BBIMOJIHEHUS pPaOOT, OKa3aHUS YCIYT),
HE3aBHCHMO OT TOTO, ITO3BOJISTT YPOBCHb HAYYHBIX U TEXHUYECKUX 3HAHUI BBISIBUTH MX OCOOBIC CBOWCTBA
WJIH HET.

5. UsroroButens (MCIOTHUTENb, TPOJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CITH JOKaXeT,
YTO Bpe] MIPUYUHEH BCJICICTBUE HEMPEOJOIUMON CHIIBI UM HAPYIICHUS MOTPEOUTENIEM YCTaHOBICHHBIX
MIPaBUJI UCIIOJI30BAHUS, XPAHEHUS WK TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

CraTtbsa 15. KomneHcauusa MopanbHOro Bpeaa

MopanpHblii  Bpel, NPUYMHCHHBIA MOTPEOUTENI0 BCIEACTBUEC HAPYIICHUS HW3TOTOBUTEICM
(MCIIOTHHUTETIEM, IIPOJIABIIOM, YIIOJIHOMOYEHHOM OpraHu3alie WId YIOJTHOMOYCHHBIM
WHIVUBUIYIBHBIM MPEANPUHAMATEIEM, UMIIOPTEPOM) TIPAB MOTPEOUTEINS, TPETYCMOTPCHHBIX 3aKOHAMHU
W TpaBOBBIMH akTaMu Poccuiickoii Depepannu, peryJupyroliMA OTHOIICHUS B O0JIACTH 3alUTHI MTPaB
OTpeOuTeNeH, IMOMJICKUT KOMIICHCAIIMM TMPUYUHUTEIEM Bpela MpPH HaJIWYWUd €ro BHUHBL Pa3mep
KOMIICHCAI[UM MOPAJILHOTO Bpela ONpeAeiseTcs CYyJOM W HE 3aBUCHUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHCaHI/ISI MOpPaJIBHOTO Bp€aa OCYHICCTBIACTCA HC3aBUCHUMO OT BO3MCIICHHUA NMMYIICCTBCHHOI'O
Bpcla U ITOHCCCHHBIX HOTpe6I/ITCJ'ICM Y6BITKOB.

CratbAa 16. Hegonyctumble ycnoBusi AoroBopa, yuemnsuime npasa notpedourens,
3anpetbl M O0O0SA13aHHOCTW, Hanaraemble Ha npoaaBua (McnonHUTENs, Bnagenbua
arperaTtopa)

(B pea. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenomycTuMbIMH yCIOBUSIMH JOTOBOpa, YIIEMJISIIOIIMMH IIpaBa MNOTPEOUTENs, SBISAIOTCA
YCIIOBUS, KOTOpBIE HapyLIalOT IPaBWJIa, YCTAHOBJIEHHBIE MEKIYHApOJHBIMM JoroBopamu Poccuiickoit
@denepan, HACTOALIUMM 3aKOHOM, 3aKOHAMHU M NPUHUMAEMbIMH B COOTBETCTBHM C HHUMHU HHBIMU
HOpPMAaTHBHBIMU IPaBOBBIMU akTaMu Poccuiickoit denepanyy, perylmupyonMMU OTHOILICHUS B 00JIaCTH
3aluThl MpaB norpeduresneil. HemomycTumeblie ycioBHs J1OTOBOpa, YIIEMIISIIOIIME MpaBa MOTpeOUTEs,
HUYTOXHBI.

Ecnu BxItoueHHe B TOTOBOP YCIOBUH, YIEMIISIOMMX MpaBa MOTPEOUTENs, TIOBJICKIO TPUINHEHUE
yOBITKOB TMOTPEOUTENI0, OHHM TMOAJIEKAT BO3MEUICHUIO MPOAABIIOM (M3TOTOBHTENEM, HCIIOJHUTEIIEM,
HMITOPTEPOM, BJIAJICTBIIEM arperaTopa) B MOJHOM O0OBbEeME B COOTBETCTBHH CO CTaThell 13 HacTosIIero
3akoHa.

TpeboBanne moTpeOUTENST O BO3MEIIEHNN YOBITKOB TOJIJICKHUT YIOBIETBOPEHUIO B TCUCHUE JCCITH
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JTHEH CO JTHS €T0 MPEIbABICHUS.

Koncynsrantlntoc: npumeqanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOIIME IEpPEUCHb
HEONYCTUMBIX YCIIOBUM JOrOBOpa, YIIEMIBIFOIIMX IIpaBa IOTPEOUTENs, pPACIPOCTPAHSIOTCS Ha
OTHOLLIEHUS, BOZHUKIINE U3 PaHEE 3aKJIFOUEHHBIX JIOTOBOPOB.

2. K He1omyCTUMBIM yCIIOBHSM J0TOBOPA, YIIEMIISIONIUM IIpaBa MOTPEOUTENS], OTHOCSITCS:

1) ycnoBus, KOTOpBIE MPEIOCTABIISIOT MPOJABIYY (M3TOTOBUTENIO, UCIIOJIHUTENIO, YIIOJIHOMOYEHHON
OpraHu3alyy WIK YIOJIHOMOYEHHOMY WHIUBUAYAIBHOMY IPEINPUHUMATENI0, UMIIOPTEPY, BIaAEIbIlY
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIHOJHEHUs O00s53aTeIbCTBA WM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBHU 00s3arenbcTBa (MpeaMeTa, MEeHbI, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeneM
YCIOBUI), 3a HCKJIIOYEHUEM CIYy4aeB, €CIM 3aKOHOM WM HMHBIM HOPMATHBHBIM IIPaBOBBIM aKTOM
Poccuiickoit denepanuu npe1yCMOTPEHA BO3MOKHOCTD IIPEAOCTABIICHUS] IOTOBOPOM TAaKOIO IPaBa;

2) ycloBHsl, KOTOpbIE OIPaHUYMBAIOT MIPABO MOTPEOUTENS Ha CBOOOAHBIN BBIOOP TEPPUTOPUAIBHON
MIOJICY/IHOCTH CIIOPOB, IPEAYCMOTPEHHBIN MYHKTOM 2 cTaThy 17 HacTOAILIEro 3aKoHa;

3) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT Il ToOTpedutens mrTpadHble CAaHKIMM WU UHBIC
0053aHHOCTH, NPENATCTBYIOIIME CBOOOAHON peanu3alii TpaBa, YCTAHOBIEHHOTO cCTaTheill 32
HACTOAIIETO 3aKOHa;

4) ycioBHs, KOTOPhIE UCKIIOYAIOT WM OMPAHUYMBAIOT OTBETCTBEHHOCTH MPOAABIA (M3rOTOBUTEIIS,
WCIIOJIHUTEIS,  YIOJHOMOYEHHOW  OpraHu3alMd  WIM  YIOJHOMOYEHHOIO  MHIAWBHUIYAJIbHOIO
NpealpuHUMaTessi, HUMIIOpTepa, BIAJeNblia arperaropa) 3a HEUCIOJHEHHE WM HEHaJJlexallee
HCIIOJTHEHUE 0053aTeNbCTB 10 OCHOBaHUSM, HE TIPETyCMOTPEHHBIM 3aKOHOM;

5) ycinoBus, KOTOpble OOYCIOBIMBAIOT MPUOOpPETEHHE OJHUX TOBapoB (paboT, YCiIyr)
00s13aTeNbHBIM NPUOOPETEHUEM HHBIX TOBapoB (paldoT, yciyr), B TOM YHCIE NpeAyCMaTpUBarOT
00s13aTeNbHOE 3aKITI0OYEHNE HHBIX JOTOBOPOB, €CIIN HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) ycClOBUS, KOTOpbIE TPEIyCMAaTPUBAIOT BBIMIOJHEHUE MJOIMOJHUTENBHBIX paboT (OKazaHue
JOTIOJTHUTEIBHBIX YCIIYT) 3a IUI1aTy 0€3 MOJy4eHUsI COTJIaCHs TOTPEOUTENS;

7) ycinoBHsl, KOTOpble OTpaHUYHMBAIOT YCTaHOBJEHHOe cTaThei 16.1 HacTosmero 3akoHa MpaBo
notpeduTens Ha BbIOOp crioco0a U GopMBbl OILIaTHl TOBApOB (padoT, yciyr);

8) ycnoBus, KOTOpPBIE COAEpKAT OCHOBAaHUS TIOCPOYHOTO PACTOPKEHUS IOrOBOpa MO TPEeOOBaHHIO
mpojaBia (WCTOMHUTENS, BJIQAENbIla arperaropa), HE MPEIyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM IIPaBOBBIM akToOM Poccuiickoit @enepanuu;

9) yciioBusi, KOTOpPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH;

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT MpPaBO BbIOOpa BUAa TpeOOBaHMIA, MPETyCMOTPEHHBIX
nyHkToM | ctatbu 18 u nmynkTom 1 ctathu 29 HacTosmero 3akoHa, KOTOPbIE MOTYT OBITh NMPEAbIBICHBI
IIpoJaBLy (M3rOTOBUTENIO, WCIIOJIHUTENI0, YIOJHOMOYEHHON OpraHu3aluy WU YIOJIHOMOYEHHOMY
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WHIUBUAYAIBHOMY TPEANPUHUMATEN0, HUMIIOPTEPY) HpU MpOJaxe TOBApPOB (BBIOJHEHUU pPAOOT,
OKa3aHUU YCIIYT) HEHaJIeXKalllero KauyecTBa;

11) ycnoBus, KOTOpbIe YCTaHaBIUBAIOT OO0SA3aTENbHBIM MOCYAEOHBIM MOPSIJIOK PACCMOTPEHHUS
CIIOpPOB, €CJIM TaKOM MOPSAJ0K HE IIPELYCMOTPEH 3aKOHOM;

12) YCIIOBUS, KOTOPLIC YCTAHABJIUBAIOT IJIA HOTpe6I/ITeHH 0053aHHOCTE IIO JOKa3bIBAHHUIO
OIMPCACIICHHBIX 06CTO$IT€JIBCTB, 6p€M$I JOKa3bIBaHUA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpCGI/ITeJISI;

13) ycinoBus, KOTOpbIE OTPAaHUYMBAIOT MOTPEOUTEINSI B CPEACTBAX U CIOCO0AX 3alUThl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpPbIE CTaBST YAOBJIECTBOPEHUE TPeOOBaHUI MOTpEeOUTENCH B OTHOIICHUH TOBApPOB
(paboT, yciyr) ¢ HemoCTaTKaMH B 3aBUCHMOCTH OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTATKAMH TOBapOB

(pabor, yciyr);

15) uHBIE YyCIOBHS, HapyLIAIOUIUME IpaBWa, YCTAaHOBJIEHHBIE MEXIYHApOJHBIMHU JOrOBOPAMHU
Poccuiickoit @enepanyy, HaACTOAIMMM 3aKOHOM, 3aKOHAMHM M IIPUHMMAEMBIMH B COOTBETCTBUHM C HUMH
VHBIMU HOPMaTUMBHBIMH IPAaBOBbIMM akTamu Poccuiickoit denepanuu, peryivpyomMA OTHOIEHUS B
00J1aCTH 3alUTHI IPaB MOTpeOUTENEH.

3. Ilpomaser (WcCHOMHUTENb, BIIAJENEI] arperaTopa) HE BIIpaBe OTKa3blBaTh B 3aKIIOYCHHH,
WCIIOJIHEHUH JI0TOBOPA, HAIIPABJICHHOTO HA MPUOOpETEHHE OJHUX TOBapoB (padoT, yCiyr), Mo MpUYUHE
OTKa3a MOTpeOuTeNnss B MNPHOOPETEHWHM WHBIX TOBapoB (pabor, ycuyr). YOBITKH, NPUYNHEHHBIE
MOTPEOUTENI0 BCIEACTBUE HApYIICHHs €ro mpaBa Ha CBOOOAHBIM BbIOOp TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS TTPOJIABIIOM (MCITOJIHUTEIIEM, BIIAJICNIbIIEM arperaropa) B oJiHOM o0beMe.

3ampenaercsi y10BIeTBOpeHHE TpeOOBaHUN MOTpeOuTeNel B OTHOIIEHUHN TOBAapoB (paboT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBHUCHUMOCTH OT YCIIOBMM, HE CBA3aHHBIX C HEIOCTaTKaMHU TOBapoB (paloT,

yeuyr).

3ampemaercss OTKa3 B 3aKJIIOYEHHUU JIOTOBOPA M BO BHECEHUM W3MEHEHHMH B JOIOBOP B CiIydae
IIPAaBOMEPHOI0 YKa3aHUs MOTpeOUTENeM Ha HEIONMYCTHUMbIE YCIOBMS J0TOBOpa, YIIEMIISIOIINE IpaBa
OTpeOUTENs, B LEISIX UCKIIOYEHHs Takux ycioBuid. [lpu npenbsasienun norpedurenem tpeOoBaHUS 00
UCKJIIOYEHUH U3 J0roBOopa HEJAONYCTHUMBIX YCIOBHH J0OTOBOpa, YHIEMIISIONIMX IpaBa MOTpeOuTens,
yKa3aHHOE TpeOOBaHME MOAJICKUT PACCMOTPEHHIO B TEUEHUE JECSTHU JTHEH CO THS €ro MpelbsBICHUS C
00s13aTeNIbHBIM U3BEIIEHUEM MOTPEOUTEINS O pe3ysbTaTaX PAaCCMOTPEHUS M MPUHATOM MOTHBHUPOBAHHOM
PEILIEHNH IO CYLIECTBY YKa3aHHOI'O TpeOOBaHMUSI.

[Tponasern (MCTIOTHUTENb, BIAAEIEI] arperaropa) He BIpaBe 0e3 MOyUYeHHUs COTJIACUs MOTPEeOUTENs
BBITIOJTHSTE JIOTIOJTHATEIbHBIE PabOThl (OKa3bIBaTh JOMOJHUTENbHBIE YCIYyTH) 3a Tuiaty. [loTpebutens
BIIpaBE OTKA3aThCS OT OMJIATHI TaKUX paboT (yChyr), a eClM OHHM OIJIaueHbI, BIpaBe MOTpeOOBaTh OT
poJaBua (MCIOJHUTESI, BIIaIeIbla arperaTopa) Bo3Bpara yrjaauyeHHONH CyMMBI.

Cornacue moTpeOUTENss HAa BBHIMOJTHEHHE JOMOIHUTENBHBIX pa0doT (OKa3aHUE IOMOJHUTEIHHBIX
ycIlyT) 3a miaaty odopMisieTcsl MpoJaBLUOM (MCIOIHUTENEM, BJaJeblleM arperaropa) B MUChMEHHOU
dbopMe, ecnu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH JI0Ka3aTh HAJIMYKE TAKOTO COTJIACHUS WU
00CTOSITENLCTBA, B CHJIy KOTOPOTO Takoe corjiacue He TpeOyeTcs, Bo3jlaraercs Ha IpoJaBlia
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(ucmonHUTES, BIIaJIeiblia arperaTropa).

4. IlpomaBeny (MCTOTHUTENb, BIAJENEI] arperaropa) HE BIpPaBe OTKa3bIBaTh NOTPEOUTENIO B
3aKIIFOYCHNH, UCTIOJIHEHUH, M3MEHEHHUH HITH PACTOPIKEHUH JOrOBOpa C MOTPEOUTEIEM B CBSI3U C OTKA30M
noTpeOUTENsl MPEeIOCTaBUTh IMEPCOHATIbHBIC MaHHbIE, 32 MCKIIOYCHHEM CIIydaeB, €ClIH OO0sS3aHHOCTh
MPEJOCTABIICHUS] TAaKUX JIAHHBIX MPEIyCMOTPEHa 3aKOHOJaTelbcTBOM Poccuiickoit ®exepanuu wiu
HETMOCPEJCTBEHHO CBS3aHA C UCIOJIHEHUEM JIOTOBOPA C MIOTPEOUTENIEM.

[Tpu npeabsBaeHUH NOTpeOUTENEM TpeOOBaHUSA O NPEAOCTABICHUM HMH(GOPMALUU O KOHKPETHBIX
IIPUYMHAX M IPABOBBIX OCHOBAHHUSAX, OIPEAEISAIOUIMX HEBO3MOXKHOCTh 3aKJIFOUEHUS, HCIOJIHEHMS,
M3MEHEHMsI WM PAaCTOP’KEHHs OroBopa 0e3 MpeJoCTaBIE€HUs MEPCOHAIBHBIX JaHHBIX, B MUCbMEHHOMN
dopme (B TOM umcie B (opMe SIEKTPOHHOTO JIOKYMEHTa) MpoaaBel (MCIIOIHUTENb, Biafeell
arperatopa) JO0JDKEH HPEJOCTaBUTh TaKyl0 MH(GOpPMAIMIO B TEUEHUE CEMU JIHEH CO THS MpPeabsBICHUS
YKa3aHHOT'O TpeOOBaHUS.

[Tponaser (MCIIOHUTENB, BIIAJIEINIEI] arperaropa) npeaocTaBiseT HH(GOpMaLUIO MOTPEOUTENIO B TOU
dbopMe, B KOTOpPOW TPEIBSIBICHO TpeOOBaHWE MOTPEOUTENSI O WPEIOCTAaBICHUH HWH(OpMamuu o
KOHKPETHBIX MPHYMHAX M TIPABOBBIX OCHOBAHUSX, OIPEIEISIONINX HEBO3MOXHOCTh 3aKIIOUCHUS,
WCTIOTHEHUS, I3MEHECHUS WJIM PACTOPKEHUS I0roBopa 06€3 mpeI0CTaBlIeHUs IEPCOHABHBIX JaHHBIX, €CIIU
MHOE HE yKa3aHO B 9TOM TpeOOBaHUU.

[Tpu npexbsBIeHNH TOTpEOUTEIEM TPEOOBAHUS O MPEAOCTABICHHH MH(POPMALUU O KOHKPETHBIX
[IpUYMHAX M IIPABOBBIX OCHOBAaHHUAX, OIPEHCIAIOIIMX HEBO3MOXKHOCTH 3aK/IIOUYECHHs, HCIIOJHEHHUS,
M3MEHEHHUS WIM PacTOP>KEHUs J0roBopa 0e3 MpeoCTaBIeHMs IEPCOHAIbHBIX JaHHBIX, B YCTHOU (opme
Takas MHPOpMaLs JT0JKHA ObITh ITPEeI0CTaBIeHA HE3aMEJIUTENBHO.

Cratba 16.1. ®opMbl U NOpsAAOK onnaTtbl NMpU npoAaxe TOBapoOB (BbINOSIHEHUU
paboT, okazaHum ycnyr)
(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [TponaBent (MCIOTHUTEND, BIAAETEI] arperaropa B Cliydae UCIIOIb30BaHMS B CBOCH JEITeTbHOCTH
HaJUYHBIX PACUETOB C MOTpeOUTEIEM) 00s13aH 00ECIIEYUTh BO3MOXKHOCTh OILIAThI TOBApOB (padoT, yCiIyT)
MyTeM HCIOJIb30BaHUsl HAIIMOHANBHBIX TJIATEKHBIX HHCTPYMEHTOB, a TaKXKe HAJIMYHBIX PACYETOB IO
BBIOOPY IOTpEOUTES.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00€CIEeYuTh BO3MOMKHOCTH OIUIaThl TOBapoB (paboT, YCIYr) € HCIOJIb30BAHUEM
HaIlMOHAJIBHBIX IUJIATEKHBIX HMHCTPYMEHTOB B paMKaX HallMOHAJBHOW CHCTEMBI IUIATEXKHBIX KapT
pacmpocTpaHseTcss Ha MpojaBla (WCIIOMHWUTENS, BIAJENbIAa arperaTtopa), y KOTOPOrO BBIpydYKa OT
peanu3ayi TOBapoB (BBIIOJIHEHUS PaldOT, OKa3aHMs YCIYT) 3a MPEALISCTBYIOIIMN KaJeHJIAPHBIA ToJ
MIPEBBINIACT BA/IIaTh MIJIJTHOHOB pyOJIei.

(B pen. deaepanbhoro 3akona ot 31.07.2020 N 290-03)

Ecmu mecto omatel ToBapoB (paboT, yciyr) HaXOIUTCSI B MECTE, T/Ie He MPEIOCTABIISIOTCS YCIYTH
JOCTyMma K TIOJABWKHOW pamuoTeneOHHON CBsi3W W (WJIM) CpelcTBaM KOJIJIEKTUBHOTO JOCTyma K
nH(pOpPMaITMOHHO-TEIEKOMMYHUKAITMOHHOW ceTh "VHTepHeT", mpoaasell (MCTIOIHUTEh) OCBOOOXKIAETCS
0T O0O0s3aHHOCTH O00ECIeYuTh B OSTOM MECTE BO3MOXHOCTh OIIaThl TOBapoB (paboT, yciayr) c
MCIIOJIb30BaHNEM HAITMOHATBHBIX INIATSKHBIX HHCTPYMEHTOB.
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[IponaBer; ocBoOOXkmaercs OT 0O0S3aHHOCTH OOECHEeYUTh BO3MOXKHOCTH OIUIAaThl TOBApOB C
WCTOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peaiM3allii TOBapOB B KOTOPOM COCTaBJISIET MEHEE ISITH MWUIMOHOB PyOJiel 3a MpeiiecTBYOLIHA
KaQJICHJIapHBIN I'OJI.

(n. 1 B pen. @enepanbraoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, YCIyr) MOXKET MPOU3BOJUTHCA TOTPEOUTENEM B COOTBETCTBUH C
yKa3aHWeM MpoJaBla (UCIOJHUTENS) IMYTEM pacueToB 4Yepe3 CYObEKTOB HAIMOHAJIBHOW IIATEKHON
CUCTEMBI, OCYILIECTBIAIONIMX OKa3aHWE IUIATSKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit ®epepainui 0 HAUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE€ HE YCTAaHOBJIECHO
(benepanbHBIMU 3aKOHAMU HJTM MHBIMA HOPMAaTUBHBIMU MPAaBOBBIMH akTaMu Poccuiickoit denepanmu.

3. Ilpu omnare ToBapoB (paboT, YCIYyT) HAIMYHBIMH JCHEKHBIMH CpPEACTBaMHU 0053aTeIbCTBA
MOTpeOuTeNss Tepea MPOoAaBIOM (MCIOTHHUTENIEM) IO OIuIaTe TOBapoB (paboT, yCIyr) CYUTAOTCS
UCIIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTA BHECCHHSI HAJMYHBIX JICHEKHBIX
CpPelICTB TpoaaBlly (UCIOJHHUTENIO) JIMOO IUIATEKHOMY areHTy (CcyOareHry), OCYIIECTBISIOIIEMY
JESTEIBHOCTD IO IPUEMY TUIATEIKEH PU3UUICCKUX JIHII.

[Tpu omnate ToBapoB (paboT, yciyr) MyTeM IepeBoa MPeJ0CTaBIsIEMbIX TOTPEOUTENIEM HATUYHbIX
JICHEKHBIX CPEICTB 0€3 OTKPBITHA OAHKOBCKOTO cyera 00sf3aTelbCcTBA MOTPEOHTEINs Mepes MpOJaBIoOM
(ucnosHUTENIEM) TIO OIUIaTe TOBApOB (padOT, yCIYr) CUMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEACTB C MOMEHTA BHECCHMs NOTPEOUTENeM HaJMYHBIX JCHEKHBIX CPEACTB KPEAUTHOM
opraHu3anyu Ju00 OaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIONIUM JESTEIbHOCTh B
COOTBETCTBHH C 3aKOHOJATENLCTBOM Poccuiickoit @enepanuy 0 HAMOHATBHOM MIaTEKHON CHCTEME.

[Ipu omnate ToBapoB (paboT, yCiIyr) MyTeM MepeBojia JEHEKHBIX CPEJICTB B paMKaX MPUMEHSIEMbBIX
¢dbopM OE3HANMYHBIX pPAcYEeTOB O00s3aTENbCTBA MOTpPEOUTENS TMepea MPOJAABIOM (MCHOIHUTENIEM) IO
oruiate TOBapoB (paboT, yCIyr) CUYMTAIOTCS HCIOJHEHHBIMU B CyMME, YKa3aHHOW B PacCHOpSHKEHHH O
NepeBO/ie JCHEXKHBIX CpEICTB, C MOMEHTAa TOATBEPXKICHHUS €ro MCIOJHEHHUsS OO0CIyXHUBaroIen
OTpeOUTENS KPEAUTHOM OpraHu3anuei.

4. Ilpu omnate ToBapoB (paboT, yciyr) MpojaBly (MCIOJHUTENIO) 3alpelieH0 yCTaHABIUBAaTh B
OTHOIIEHWH OJHOTO BUIAa TOBAapoB (paboT, yclyr) pa3auyHbIEe LEHbl B 3aBUCHMOCTH OT CHoOco0a HX
OIJIaThl MOCPEICTBOM HAJIMYHBIX PACUETOB WM B PAMKAX MPUMEHAEMBIX (OpPM OE3HATMYHBIX PACUETOB.

5. IlponaBeny (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy NOTpeOUTENs YOBITKH,
BbI3BaHHbIE HapyIlIeHHEM TpeOOoBaHUN yHKTa | HacTOSIIEH CTaThU.

CraTtba 17. Cyne6Has 3awmta npaB notpebutenen

1. 3amura npaB noTpeduTeNel OCyIIECTBISAETCS CYJOM.

3ammTa TpaB  MOTpeOWTENeld  yCIyr, OKa3biBaeMbIX  (DMHAHCOBBIMH  OpTaHU3AIUSIMH,
OPTraHU3YIOIUMH B3aUMOJICHCTBHE C YIOJIHOMOYEHHBIM TI0 NpaBaM MOTpeOuTesnel (MHAHCOBBIX YCIYT B
cootBeTcTBUM ¢ DenepanbHbiM 3aKk0HOM "OO yIOJIHOMOYEHHOM I10 MpaBaM MoTpeduTenei (uHaAHCOBBIX
ycayr", OCyIIeCcTBISIETCS ¢ OCOOCHHOCTSIMHU, YCTAHOBJIEHHBIMU YKa3aHHBIM DeiepanibHbIM 3aKOHOM.
(a63ar BBeneH denepanbabiM 3aKk0HOM 0T 04.06.2018 N 133-D3)
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2. Ucku o 3amuTe mpaB MoTpeOuTeNneid MOTryT ObITh HpPEIbsSBICHBI MO BHIOOPY MCTLA B CYA IO
MECTY:

HaxXOXIACHUA OpraHusalu, a €CJIUW OTBECTUUKOM SABJISACTCA I/IHI[I/IBI/I,I[yaJ'IBHHﬁ npeanpruHumMareiib, -
€Iro XUTCIIbCTBA,

JKUTCJIbCTBA NN Hpe6BIBaHI/I$I ucraa,
3aKIIFOYCHUA UJIW UCITOJTHCHUA JOr0BOpa.

Ecnmu MCcK K OpraHM3allié BBITEKAET M3 JICATEIBHOCTH €€ (HiiMaiia WIH MPEICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEIBSIBICH B CYJI IO MECTY HaXOXKICHMS €€ (huTralia WK MPEeICTaBUTEIHCTBA.
(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IlorpeOuTenu, WHBIE HCTLBI MO HUCKaM, CBS3aHHBIM C HapyIIEHWEM IpaB MOTpeOuTeNnei,
OCBOOOXKIAIOTCS OT YIUIATHl TOCYJApPCTBEHHOW IMOILIMHBI B COOTBETCTBHHM C 3aKOHOJAATEIbCTBOM
Poccwuiickoit @eaeparuu o HaJIorax u coopax.

(m. 3 B pea. @exnepanbHoro 3akona ot 18.07.2011 N 242-03)

Maga Il. SALLUTA NPAB NMOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENSAM

CraTtba 18. NMpaBa noTpebuTtens npu obHapyxeHMu B TOBape He4O0CTaTKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. IToTpebutens B ciydae OOHapyXKeHHsS B TOBape HEIOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
MIPOJaBLOM, [I0 CBOEMY BBHIOOPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM Ke MapKu (ITUX K€ MOJIENH U (MJIN) apTUKYIIa);

noTpeboBaTh 3aMEHbI Ha TaKOM e ToBap APYro Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
[IepepacueToOM IOKYITHOU LIEHBI;

noTpeOoBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHON 11E€HBI;

HOTpe6OBaTB HE3aMCJIUTCIIBHOT'O 663B03M€3I[HOFO YCTpaHCHUA HCEAOCTATKOB TOBApa WU
BO3MCIICHHA paCXoa0B Ha UX UCIIPABJICHUC HOTpC6I/ITeJ'I€M HJIN TPETHUM JIMIIOM;,

OTKa3aThCsl OT MCIIOJHEHHUS JOTOBOpa KYIUIM-TIPOJAXXH U MOTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cyMMmhbl. [lo TpebGoBaHMIO MpojaBLa U 3a €ro CUET MOTPEOUTENb JTOJKEH BO3BPATUTH TOBAp C
HEJIOCTaTKaMHU.

[Ipu sTOM MOTpeOHTENH BIpaBe MOTPEOOBATH TAKKE TTOJHOTO BO3MEIICHHS YOBITKOB, TPUYMHEHHBIX
€My BCJIEJCTBUE TMPOJNaXH TOBapa HEHAJJICKAIIETO KadyecTBa. YOBITKM BO3MENIAIOTCS B CPOKH,
YCTAaHOBJICHHBbIE HACTOSIIMM  3aKOHOM JUIsl  Y/AOBJIETBOPEHHUS COOTBETCTBYIOLIMX TpeOOBaHUI
noTpeouTens.

B oTHOmeHMM TEXHWYECKH CJIOKHOTO TOBapa MOTPeOUTENTh B cCllydae OOHApYXKEHUS B HEM
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HEJOCTaTKOB BIIpaBE OTKAa3aThCS OT MCIOIHEHHS JOTOBOpa KYIUIM-TPOJAXH M MOTpeOoBaTh BO3BpaTa
YIJTAaY€HHOW 3a TakoW TOBap CyMMbI JHOO NMpenbsSBUTH TpeOOBaHHWE O €ro 3aMEHE Ha TOBap 3TOH ke
Mapku (MoJend, apTUKyja) WM Ha Takoil »ke ToBap Jpyrod Mapkud (MOIENH, apTHKyJa) C
COOTBETCTBYIOIIUM I1€PEPACUETOM IOKYIHON LIEHbl B TEYEHUE MATHAILATH JHEW €O [HS Ieperadyu
MOTpEeOUTEN0 Takoro ToBapa. [lo wWCTEYeHMHM S3TOr0 CpoKa YKa3aHHble TpeOOBaHUS MOAJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4YacB:

O6H3py>K€HI/Ie CYHIECTBCHHOI'O HEJOCTATKa TOBApa,
HapymeHHUEC YCTaAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHA HCAOCTATKOB TOBApa,

HEBO3MOXXHOCTb MCIIOJIb30BaHMsI TOBapa B TEUEHHME KaXXAOro Troja TapaHTUHHOIO CpOKa B
COBOKYIIHOCTH Oo0jiee 4eM TpUILATh JHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAHEHHUs €ro pa3iudHbIX
HE/I0CTAaTKOB.

[lepeyeHb TEXHUMYECKM CIOXKHBIX TOBapoB yrBepxkpaaercs IlpaBurensctBoM  Poccuiickoit
®Oenepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B IyHKTE | HACTOSIIEH CTaTbu, NPENBSBISIOTCA MOTPEOHTEIIEM
npojaBuy JHUOO  YINOJHOMOYEHHOM OpraHu3alud WM  YIOJHOMOYEHHOMY WHJMBUIYaJIbHOMY
HpeANPUHUMATEITIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. [TorpeOuTens BrpaBe MpeIbIBUTh TPEOOBAHHMS, YKa3aHHbBIC B a03aIiax BTOPOM M IISITOM ITyHKTa |
HACTOSIIEH CTaThH, W3TOTOBUTENIO, YIOJHOMOYCHHON OpraHu3aldd WIH  YIOJTHOMOYCHHOMY
WHIUBUAYAILHOMY MIPEANPUHUMATEINI0, UMIIOPTEDPY.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMmecro mpeabsBieHuss 3TUX TpeOOBaHMN MOTpeOUTENh BIpPaBEe BO3BPATHUTH HM3TOTOBHUTEIIO WU
HMMITOPTEPY TOBAp HEHAJJISKAIIIETO Ka4eCTBa U MOTPeOOBaTh BO3BpATa YIUIAUEHHOW 32 HETO CyMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - ®enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOHUTENsT KAacCOBOTO HIM TOBApHOrOo dYeka OO HHOTO JOKYMEHTa,
yAOCTOBEpSOMMX (aKT W YCIOBUS TOKYINKH TOBapa, HE SBISETCS OCHOBAaHHMEM JUIsi OTKa3a B
yIIOBJIETBOPEHHUH €ro TpeOOBaHHI.

IIponasen (M3rOTOBUTEIB), YIIOJTHOMOYEHHA OpraHusanus 158)07¢ YIOJTHOMOYEHHBIHN
WH/IMBUYAIbHBIA TMpEANPUHUMATENb, UMIIOPTEp O0S3aHbl MPUHATH TOBAp HEHAJIEKAIIEr0 KavyecTBa y
NOTpeOUTEN U B Cllydyae HEOOXOIMMOCTH IPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOurens Brpase
y4acTBOBaTh B IIPOBEPKE KaueCcTBA TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cIydac cropa O HINpUYrMHaX BO3HUKHOBCHHA HCIOCTATKOB TOBapa IPOAaBCI] (I/ISFOTOBI/ITCJIB),
YIOOJIHOMOUYCHHAs OpraHvu3aiunsa UJIn YHOJ'IHOMO'—IGHHI)II\/'I I/IH}IHBI/IHY&HBHBIﬁ npCaAnpuHUMAaTE]Ib, UMIIOPTEP
00s13aHbBI MMPOBECTU DOKCICPTHU3Y TOBaApa 3a CBOM CHYeET. 3KCHCpTI/I3a TOBapa HOPOBOAUTCA B CPOKH,

www.consultant.ru CrpaHuua 23 us 47
HageXHasa nNpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=95390&date=10.07.2023&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=209326&date=10.07.2023&dst=100235&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=321359&date=10.07.2023&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=10.07.2023&dst=100022&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.07.2023&dst=100084&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.07.2023&dst=100085&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=10.07.2023&dst=100036&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=10.07.2023&dst=100037&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=10.07.2023&dst=100039&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.07.2023&dst=100088&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.07.2023

ycTaHoBieHHbIe cTaTbiMu 20, 21 m 22 Hacrosimero 3akoHa Ui YAOBJIETBOPEHHS COOTBETCTBYIOILIHX
TpeboBanuii morpedurens. [lorpedutens BpaBe NPUCYTCTBOBATH MPH MPOBEIACHUN IKCIIEPTH3BI TOBAPA U
B CITy4ae HECOTJIACHs C €€ pe3yIbTaTaMU OCIIOPUTH 3aKIIFOUYEHHE TAKOH IKCIEPTU3HI B CYIeOHOM MOPSIIIKE.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynbrare sKCcrepTH3bl TOBapa YCTAHOBIIEHO, YTO €r0 HEJIOCTATKH BO3HUKIIU BCJIE/ICTBUE
0OCTOSITETTLCTB, 32 KOTOPHIE HE OTBEYAeT MpOojaaBell (M3rOTOBUTEIND), MOTPEOUTENh 00s13aH BO3MECTUTH
poJaBIy (M3rOTOBUTEINIO), YIOJTHOMOYEHHON OpPraHU3allMy WIH YIIOJIHOMOYEHHOMY HHJWBUIYaTbHOMY
NPEINPUHIMATENI0, UMIIOPTEPY pacxXolbl Ha IPOBEJICHHE SKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C e
MIPOBEJICHUEM PACXOIbl HA XPaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBeny (WM3roTOBUTENb), YIOJIHOMOYEHHAs OpraHMU3alMs WM YIOJHOMOYEHHBIN
VHIUBHUIyIbHBIA MIPEAIPHHAMATENb, MMIOPTEp OTBEYAaeT 3a HEJOCTaTKH TOBapa, Ha KOTOPBIA HE
YCTAQHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh JTOKAKET, YTO OHU BO3HHKIIM IO TEpeladyd ToBapa
MOTPEOUTEITIO HITH 1O IPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHun ToBapa, Ha KOTOPBI YCTAaHOBJEH TapaHTHHUHBIA CpOK, IpojaBel (M3rOTOBUTEND),
YIOJHOMOYEHHAs OpraHU3alUs WM YIOJHOMOYEHHBIH UHAMBUYaIbHBIA MPEIIIPUHUMATEIb, UMIOPTED
OTBEYAET 3a HEJOCTaTKH TOBapa, €CIM He JIOKaXeT, YTO OHM BO3HUKIM IIOCIIE Iepelayd ToBapa
NOTPEOUTENI0  BCJICICTBUE HAPYIICHUs MOTPEOMTENIeM TPaBWI HCIIOJIB30BAaHMS, XPAaHEHHUS WU
TPAHCHOPTUPOBKH TOBapa, JeMCTBUI TPEThUX JIUL WM HEMPEOJOIMMOMN CHUJIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOro ToBapa M TOBapa BecoM 0oJjiee MATH KUJIOTPaMMOB ISl PEMOHTA,
YIIEHKH, 3aMeHbl M (WJIM) BO3BpAT MX MOTPEOUTENIO OCYIIECTBISIFOTCS CHJIAMU M 32 CUeT MpojaBlia
(M3roToBUTENA,  YIOJHOMOUYEHHOW  OpraHu3allid  WIH  YIOJHOMOYEHHOTO  WHAWBUIYaTbHOTO
MpearnpuHUMaTensi, UMIopTepa). B ciydae HEUCHOMHEHHs] NOaHHOW OOS3aHHOCTH, a TaKkKe MpH
OTCYTCTBUM TpOAaBia (M3rOTOBUTEINS, YIOJIHOMOYECHHOW OpTraHM3allid WM  YIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKIEHUS TOTPeOUTENS JOCTaBKA U (MJITH)
BO3BpAaT YKa3aHHbIX TOBAapOB MOTYT OCYIIECTBISATHCS TmoTpedutTenem. Ilpu »sTomM mpopaselr
(M3roToBUTENb,  YNOJIHOMOYEHHAass  OpPraHu3alus  WIA  YINOJHOMOYEHHBIM  WHIUBUyaJIbHBIN
MpeANpPUHUMATENb, UMIIOPTEP) 00513aH BO3ZMECTHTH MOTPEOUTENIO PACXO/IbI, CBSI3aHHBIE C JOCTABKOW M
(11M) BO3BpATOM yKa3aHHBIX TOBapOB.

(n. 7 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabsaBneHus notpedutenem TpeboBaHMW B OTHOLUEHUM
HeAOCTaTKOB TOBapa

1. TlotpeOutenby BOpaBe MPEABSIBUTH NPEIyCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUsI K TPOJABIy (M3TOTOBUTENIO, YIOJTHOMOYEHHON OpTaHM3aIllid WA YIIOJTHOMOYEHHOMY
WHJMBUIyAIbHOMY NOpPEANPUHUMATEN0, UMIIOPTEPY) B OTHOIIEHUWM HEAOCTATKOB TOBApa, €CJIM OHU
0OHapyKEHBI B TEUYCHUE TAPAHTUWHOTO CPOKA WIIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.07.2023

B oTHOIIEHUW TOBapoB, HA KOTOpPhIC FApaHTHIHBIC CPOKU WJIM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENh BIIPaBE NPEIBSIBUTh YKa3aHHbIC TPEOOBaHUsS, €CIM HEIOCTATKU TOBAPOB OOHAPYKEHBI B
pa3syMHBIN CPOK, HO B IpeJesiaX IBYX JIET CO JTHS Mepeladyd UX MOTPEeOUTeNro, eciii Ooee JIIUTeIbHbIE
CPOKH HE YCTaHOBJICHbI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAKKE CPOK €0 CIYXKObI MCUHCISETCS CO JHS Tepeadd ToBapa
NOTPEOUTEINI0, €CIIM HMHOE HE MPEeIyCMOTPEHO J0roBopoM. Ecimu 1eHp nepempadn yCTaHOBHUTH
HEBO3MOXKHO, 3T CPOKH UCUHCIISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jist ce30HHBIX TOBapoB (0O0YBU, OJCKIBI W TPOYMX) OTH CPOKH HCYHCISIOTCS C MOMEHTA
HACTYIUIEHHS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYIUIEHUS KOTOPOI'O ONPENENSIETCS COOTBETCTBEHHO
cyosekramu Poccuiickoii denepanuu ucxXoAs M3 KIMMATHYECKUX YCIOBUM MecTa HaXOXKICHUS
moTpeouTene.

[Ipu nponaxe TOBapoB 1Mo oOpasziaM, MO IMOYTE, a TAKXKE B CIIy4asix, €CIM MOMEHT 3aKJIIOUYCHHS
JIOTOBOpa KYIUIM-TIPOAaKW M MOMEHT TMepeJadyd ToBapa NOTPEOUTENI0 HE COBHAAAIOT, STH CPOKH
WCYHUCIISIIOTCS €O JHS JOCTaBKM ToBapa mnorpedutento. Eciu moTrpeOurtens JUIIEH BO3MOXKHOCTH
WCIIOIB30BaTh TOBAap BCJEACTBHE OOCTOATENILCTB, 3aBUCAIIMX OT MpojaBla (B YacTHOCTH, TOBap
HY)X/Ia€TCS B CICHHAIBHONW YCTAaHOBKE, MOJKIIOYEHHH WM COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUIHBIA CPOK HE TEYeT J0 YCTPaHEHHUs MPOAABIIOM TakuX oOcCTosTenbCTB. Ecnu JeHb NOCTaBKH,
YCTAaHOBKH, TOJKIIOUCHHS, COOPKM TOBapa, YCTPAHCHHS 3aBHCAIIUX OT TIPOJABIA OOCTOSITEILCTB,
BCJICJICTBUE KOTOPBIX MOTPEOMTEIh HE MOXKET HCIIOJIB30BaTh TOBAp IO HA3HAYCHHIO, OIPEICIUTH
HEBO3MOJKHO, 3TH CPOKU MCUUCIISIIOTCS CO JIHS 3aKJIFOUEHUSI IOTOBOPA KYTUTH-TIPOAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - GenepanbHpiid 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHOCTHU TOBapa OHNpPCACIACTCA IMEPHUOAOM, UCUUCITIACMBIM CO OHA HU3TOTOBJICHUA TOBApa, B
TCYCHHUEC KOTOPOIO0 OH HNPUIroACH K HCIIOJB30BAHHUIO, WA )IaTOI\/JI, A0 HACTYIICHUA KOTOpOI\/’I TOBap
IMPUT'OACH K UCITIOJIb30BAHUIO.

[TpomOIKUTETFHOCTh CPOKa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEBHBIM
TpeOOoBaHUSAM K O€30MaCHOCTH TOBapa.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. FapaHTHfIHBIe CpPOKH MOT'YT YCTAHABJIMBATHCSA HA KOMIUICKTYIOINHUEC U3ACIINUA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTHfIHLIe CPOKH Ha KOMIIICKTYIOIIUE U3ACIINA U COCTABHBIC YaCTH UCUHUCIIAIOTCA
B TOM K€ IMMOPAIKE, UTO U I’apaHTPIfIHLIfI CpOK Ha OCHOBHOI1 TOBAap.

[apaHTHiiHBIE CPOKM HAa KOMIUICKTYIOUIME W3JENUS W COCTaBHBIE YacTH TOBapa CUYUTAIOTCS
PaBHBIMH FapaHTHUHHOMY CPOKY Ha OCHOBHOE M3IeJIie, €CIIM MHOE HE YCTaHOBJIEHO JoroBopoM. B ciyuae,
€ClIi Ha KOMIUIEKTYIOIee M3/e/ue U COCTaBHYIO YacTh TOBapa B JOIOBOPE YCTAHOBJIEH I'apaHTHITHBIN
CPOK MEHbIIEH MNpPOJOIKUTEIBHOCTH, YeM TapaHTHHWHBIA CPOK Ha OCHOBHOE H3JENINe, MOTPeOHUTENb
BIIpaBE MPEIbIBUTh TPEOOBAHMS, CBS3aHHBIC C HEJIOCTATKAMHU KOMIUIEKTYIOMETO M3ACTHS M COCTaBHOU
YacTH TOBapa, NMpH UX OOHAPYKEHUH B TE€UEHHE TapaHTUHHOTO CpPOKAa Ha OCHOBHOE W3JIENIUe, €CIU MHOe
HE MPEeyCMOTPEHO J1I0TOBOPOM.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.07.2023

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeIMe YCTAaHOBJICH TapaHTUHHBINA CPOK OOJIBIIEH MTPOAOIDKUTEITLHOCTH,
YeM TrapaHTHHHBIM CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIIpaBe MPEAbIBUTh TPeOOBaHUS B
OTHOILIEHUU HEAOCTAaTKOB TOBapa IpU YCIOBUM, YTO HEIOCTATKM KOMIUIEKTYIOIIErO H3JeIus
OoOHapy>KeHbI B T€UEHHE rapaHTUHHOIO CpoKa Ha 3TO U3ZEIUe, HE3aBUCUMO OT UCTEUEHMs TapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIIEH CTaThe, TOBOAATCS 10 CBEICHHS MTOTPEOUTENs B MHPOPMAIUU O
TOBape, IPEI0CTaBIAEMON IOTPEOUTEINIO B COOTBETCTBUHU €O cTtaThel 10 HacTosero 3akoHa.

5. B cnyuasix, Korja mpeayCMOTPEHHBIM JOrOBOPOM T'apaHTHIHBIA CPOK COCTABIIIET MEHee ABYX
JIeT W HEIOCTaTKU ToBapa OOHApYXKEHBI MOTpPeOUTENIeM IO HCTEYEHUH TapaHTUWHOTO CpOKa, HO B
mpenenax JABYX JIeT, MNOTpeOuTenb BIpaBe NPEIbsIBUTH NPOAABIY (M3rOTOBUTEN0) TpeOOBaHMs,
IIpelyCMOTPEHHbIE CTaThel 18 Hacrosmero 3akoHa, €I T0KaXET, YTO HEJOCTaTKU TOBapa BOSHUKIIU JI0
€ro nepefayd NOTPeOUTENIO WIH MO PUIMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIIpaBe MPEIbSBUTH
M3TOTOBUTENIO  (YIIOJHOMOYEHHOW  OpraHM3alid WM YINOJHOMOYEHHOMY  WHIWBUIYAIHLHOMY
MpeANPUHUMATENI0, UMIIOpTEpY) TpeOoBaHHE O OE3BO3ME3HOM YCTPAHEHUHU TAaKMX HEIOCTATKOB, €CIH
JOKQXKET, YTO OHU BO3ZHUKJIM JI0 IIEPEAAYu TOBapa MOTPEOUTEIIO HITK TI0 TPHYNHAM, BOSHHKIIIHM [0 STOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHUE MOXKET ObITh MPEABABICHO, €CIIU HEJOCTaTKU TOBapa OOHAPYKEHBI IO
HCTEUYEHUH JBYX JIET CO JHS Mepeaadn ToBapa MOTpeOUTENI0, B TEUCHWE YCTAHOBJICHHOTO HA TOBAp CPOKa
CIIy>)KOBbI MJIM B TEUEHHUE JECATU JIET CO THS MepeJauyd ToBapa MOTpeOUTeNto B ciaydae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnii ykazanHoe TpeOoBaHHE HE YIOBJIETBOPEHO B T€UEHHUE JBAJIATH JHEH CO JIHS €ro
MpeIbsIBICHUS MOTpeOUTENeM WIM OOHApYKEHHBI UM HEJOCTAaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
MOTpeOUTENh IO CBOEMY BBHIOOpY BIIpaBe MPEAbSIBUTH W3TOTOBUTENIO (YIIOJTHOMOYEHHOW OpTraHHM3aIlud
WIH YIOJTHOMOYEHHOMY WHIUBUAYATHHOMY MPEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE
NyHKTOM 3 cTathbu 18 Hacrosimero 3akoHa TpeOOBaHMS WM BO3BPAaTHUTh TOBApP W3TOTOBUTEIIO
(YIOTHOMOYEHHOW OpraHu3aldd WU  YINOJHOMOYEHHOMY WHJMBUAYAJIbHOMY MNpEAIPUHUMATEINIO,
UMITIOPTEPY) U MOTPeOOBaTh BO3BpaATa yINIAYEHHOMN JICHE)KHONW CYMMBI.

(m. 6 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTtpaHeHMe HeOoCTaTKOB ToBapa wu3rotoButenem (npoaasBLOM,
YNOJITHOMOYEHHOW opraHusaumen unm YMNOJSIHOMOY€EHHbIM MHAMBUAYanNbHbLIM
npeanpuHuMartenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecniu cpok ycTpaHeHHsI HEJJOCTaTKOB TOBapa HE OMpe/eieH B MUCbMEHHOU (hopMe CoTIalleHuEM
CTOPOH, STH HEJOCTAaTKH IOJIKHBI OBITh YCTPAHEHBI M3TOTOBUTENEM (IIPOJABIIOM, YMOIHOMOYEHHOU
OpraHM3ainyel WM  YINOJIHOMOYEHHBIM WHIAUBUAYAIbHBIM  IpPEINpPUHUMATEIEM, HUMIIOPTEPOM)
He3aMeUIUTEIbHO, TO €CTh B MHUHHMAIBHBIA CPOK, OOBEKTUBHO HEOOXOMUMBIN AJSi UX YCTPaHEHHS C
y4eToM OOBIYHO HpHMeHsieMoro crnocob6a. Cpok ycCTpaHEHHUs HEJIOCTaTKOB TOBapa, ONpeAesieMbli B
MUCBEMEHHOM (hOpMe CoTameHueM CTOPOH, HE MOKET MPEBBIIATh COPOK IMATh JHEH.

B cnyuae, ecnu BO BpeMsl yCTpaHEHHS HEIOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyayT
YCTPaHEHbl B ONPEACIIEHHBIA COIVIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIKOYUTH COTJIALIEHHE O
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.07.2023

HOBOM CPOKE YCTpaHEHHs HEIOCTaTKOB, ToBapa. IIpm 3ToM OTCyTCTBHE HEOOXOAMMBIX ISl YCTPaHEHUS
HE/IOCTAaTKOB TOBapa 3allaCHBIX YacTel (JeTasei, MaTepuanoB), 000pYAOBaHUS MM MOJO00HBIC TPUYMHBI
HE SIBIISIIOTCS OCHOBAaHHMEM ISl 3aKJIFOYEHUS COTJIAIICHHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIICHUE CPOKA, ONPEICIICHHOTO COTJIAIEHUEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmeEHMHM TOBApOB JJIUTEIHHOTO MOJB30BAaHHUS HM3TOTOBUTENb, NpoJaBel] JHOO
YIOJTHOMOYEHHAs OpraHu3alys WK YIOJIHOMOYEHHBIN MHAMBUAYAJIbHBIM MpeanpUHUMATENb 00s3aHbI
IpU TPEIbSIBICHUH MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK O€3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEINIO HA IEPUOJT PEMOHTA TOBAP JJIUTENBHOIO MOJIb30BaHUA, 00Ia1al0UN AITUMH
K€ OCHOBHBIMH TIOTPEOHUTEIbCKUMHU CBOMCTBaMH, 00ECTIEYMB JJOCTaBKY 3a CBOi cueT. [lepedeHb ToBapoB
JUTUTEIBHOTO MOJIb30BaHUS, HA KOTOPHIE yKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTAaHABIUBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. deaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
®3)

3. B caywae ycTpaHeHHsT HEAOCTaTKOB TOBapa TapaHTHIHBIN CpOK Ha HEro MpojJieBaeTcs Ha
NepuoJl, B TEYCHHWE KOTOPOTO TOBAp HE HCIOJIB30BAJICSA. YKA3aHHBIA MEPUOJA HMCUYHCISETCS CO THS
oOparieHus: noTpedutesis ¢ TpeboBaHUEM 00 YCTpaHEHMM HEIOCTATKOB TOBapa JO JHS BbIJA4U €ro I0
OKOHYaHWH peMoHTa. [Ipu BeIjaue TOBapa U3rOTOBUTENH (IIPOAABEL, YITOJTHOMOUEHHAST OPTaHU3AIMS HITH
YIIOJIHOMOYEHHBIH  MHAMBUIYAIbHBIH IpellpUHUMATEIb, HMIOpPTEp) 00s3aH MPEelOoCTaBUTh B
MUCHMEHHOW (opMe MOTpeOuTeNnto HH(pOpMaIMo o naTe oOpaleHus NoTpeduTesnst ¢ TpeboBaHneM 00
yCTpaHEHUH OOHapYKEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe Iepelayd ToBapa MOoTpeduTeneM ais
YCTpaHEHUs HEIOCTATKOB TOBapa, O JaTe YCTpaHEHHsI HEIOCTAaTKOB TOBapa C WX OMNHCaHUEeM, 00
MCIOJIb30BAHHBIX 3alaCHBIX 4YacTAX (JeTalisiX, MaTepuanax) U O JaTe BblAAYM TOBapa MOTPEOUTEINIO 1O
OKOHYaHUH YCTPAHEHHUS HEIOCTATKOB TOBApa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEHUH HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUIEKTYIOIIETO H3JETUS WU
COCTAaBHOH YacTH OCHOBHOTO U3JIENHs, HA KOTOPbIE YCTAHOBIIEHHI TapaHTUWHBIE CPOKHU, HA HOBBIC
KOMIUICKTYIOIIEE HM3JIeNINe WM COCTABHYIO YacTh OCHOBHOTO W3JICHS YCTaHABJIMBACTCS TapaHTUHHBINA
CPOK TOW K€ MPOJOJKUTEIHHOCTH, YTO U HA 3aMEHEHHBbIE KOMIUICKTYIOIEe U3AENUEe WM COCTABHYIO
9acTh OCHOBHOTO U3JISNIHS, €CJIM HHOE HE TIPEIYCMOTPEHO JOTOBOPOM, M TAPAHTHIWHBIN CPOK UCUUCITSICTCS
CO JHS BBIJAYH MOTPEOUTEIIO ATOr0 TOBapa 0 OKOHUYAHUHU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbsa 21. 3ameHa ToBapa HeHagnexawero Ka4yecTea

1. B ciiyqae oOHapyKeHUsI MOTPEOUTEIEM HEJOCTATKOB TOBApa U MPEIBbIBICHHS TPEOOBAHUS O €T0
3aMeHe  TmpojaBel]  (M3roTOBUTENb, YINOJIHOMOYEHHAas  OpraHu3alus WM  YHOJHOMOYEHHBIN
MHIUBUAYAIbHBIN NPEeINpUHUMATEb, UMIIOPTEP) 005S3aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMU JHEU
CO JIHS IPEIIBSBIICHHS YKA3aHHOTO TpeOOBaHUS MOTpeOUTENEeM, a IPU HEOOXOAUMOCTH JOTIOTHUTETHHON
MIPOBEPKU KadyecTBa TaKOTO TOBapa MPOJAABIIOM (M3TOTOBHUTEIEM, YIIOJIHOMOUYEHHOW OpraHu3anueil uin
YIOJHOMOYEHHBIM UHAUBUAYATbHBIM MPEAIPUHUMATENIEM, UMIIOPTEPOM) - B TE€UEHUE JIBA/ILATU JHEH CO
TTHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnmu Yy InpogaBla (I/I3FOTOBI/ITCJ'IH, ynOJIHOMO‘-ICHHOﬁ opraHu3aivi HWJIHW YIIOJHOMOYCHHOTI'O
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.07.2023

WHIUBUAYAIBHOTO MPEANPUHAMATENS, UMIOPTEPA) B MOMEHT MPEAbSBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOMUMBIA JIJIi 3aMEHBI TOBap, 3aMeHa JO/DKHA OBITh TPOBEACHA B TEUCHHUE Mecsla CO JIHS
MPeIbABICHUS TAKOTO TPeOOBaHMUSI.

B paiionax Kpaiinero CeBepa M mpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMeHe TOBapa MOAJIEKUT YJOBICTBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN IJIs OUepeqHOMN
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailoHbI, B Cilydae OTCYTCTBHUS y MpOJAaBLa (MU3rOTOBUTEINS,
YIOJHOMOYEHHON OpraHM3alMy WIA  YIOJIHOMOYEHHOIO HWHAMBHUAYAJIBHOTO IIPEIIIPUHUMATEIS,
UMIOpTEpa) HeOOXOIMMOTO JJIsl 3aAMEHbI TOBapa Ha JCHb MPEIbSIBICHHUS YKa3aHHOTO TPEOOBAHMS.

Ecnm nnst 3amensl ToBapa TpeOyercst Oosiee ceMu THEH, 10 TpeOOBAaHHMIO MOTPEOUTENS MpPOIaBel
(u3rotoBUTENs JUOO YIOJIHOMOYEHHAs OpraHu3alus WIM YHOJHOMOYCHHBIH WHAMBUIYaTbHbIA
IpeANpPUHUMATENB) B TEYCHUE TPEX THEH CO JTHS NpenbsBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3B0O3ME3/IHO TMPEJOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAaHME Ha IIEPHOJA 3aMEHBI TOBap
JUTUTEIBHOTO TOJB30BaHMS, OOJANAIOIIUI STHMH K€ OCHOBHBIMH MOTPEOMTEILCKUMH CBOWCTBAMH,
o0ecreunB €ro J0CTaBKy 3a CBOH cdeT. DTO MPaBWJIO HE PACIpOCTPaHSAETCS Ha TOBAphbl, NEpeueHb
KOTOPBIX ONpPENENsIeTCs] B COOTBETCTBUHU C IIYHKTOM 2 cTaThu 20 HAacTOALIEro 3aKoHa.

(B pen. DenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaJISKAIIETO KA4eCTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINIL B yOTPEOJICHUH.

[lpn 3ameHe TOBapa TapaHTUIHBIA CPOK HCYMCISETCS 3aHOBO CO JIHS Iepeladd ToBapa
MOTPEeOUTEITIO.

CraTtbsa 22. CpoKu yaoBneTBOpeHUsi oTaerNbHbIX TPe6oBaHMK noTpedbuTtens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBaHus MOTPeOUTENST O COpPa3sMEPHOM YMEHBILIEHHM TOKYIHOH IIeHbI TOBapa, BO3MELICHUU
pacxo0B Ha WCIIPABIICHHE HEJOCTATKOB TOBapa NOTPEOUTENEM WM TPEThUM JIMIIOM, BO3BpaTe
yIJaueHHOH 3a TOBap JCHEXKHOH CyMMBI, a Takke TpeOOBaHHE O BO3MELICHUU YOBITKOB, TPUYMHEHHBIX
MOTPEOUTENI0  BCIEACTBHE MPOAAXHM TOBApa HEHAUIEKAIIEro KadecTBa JHOO IPEIOCTaBICHUS
HeHaJulexaleil uHpopMaluu O TOBape, MOAJEKAT YIOBIECTBOPEHUIO MPOJABLIOM (HM3TOTOBHUTENIEM,
ynOJ'IHOMO'—IGHHOfI OpFaHI/I?:aHI/IeI\/'I WX YHOOJHOMOYCHHBIM HWHJIAUWBUAYAJIBHBIM IIPCANPUHUMATCIICM,
UMIIOPTEPOM) B T€UEHHUE JECSITU AHEN CO JHS NPEAbIBICHHUS COOTBETCTBYIOIIET0 TPEOOBaHMUS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAdaBua (u3rotoBuTens, YMNOJIHOMOYEHHOW
OopraH1Msaumm unm ynosiHoMO4YeHHOro MHAUBUAYanbLHOro NnpeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONHEHUs TpeboBaHUM noTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npexycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3aKkoHa CPOKOB, a TAKXKe 3a
HEBBITNOJIHEHNE (3a€PKKY BBINOIHEHUS) TPEOOBaHUS MOTPEOUTENSI O MPEJOCTaBICHUH €My Ha HEepUO
PEMOHTa (3aMEHBI) aHAJIOTMYHOT'O TOBapa MpojaaBel (M3rOTOBUTENb, YIOJTHOMOUYCHHAs OpraHu3alus Uiu
YIOJTHOMOYEHHBIN WHAUBUAYAIbHBIN TpeIpUHUMATENb, UMIIOPTEP), JONYCTUBIIUN TaKue HapylIeHUs,
yIJTaYUBAeT NOTPEOUTENIO 3a KaX/Iblif I€Hb MPOCPOUKH HEYCTOMKY (TI€HIO) B pa3Mepe OJHOrO MPOLEHTa
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"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.07.2023

LIEHBI TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompezensieTcs, UCXOJS U3 €ro LEHbl, CYIIECTBOBABUIEH B TOM MECTE, B KOTOPOM
TpeOoBaHHWE TOTPEOUTENST MJOIDKHO OBLIO OBITh  yJOBIETBOPEHO MPOAABLOM (M3TOTOBHUTEIEM,
YIIOJIHOMOYEHHOW OpraHM3aluedl MWIM YHOJHOMOYEHHBIM HMHIMBUAYAJIBHBIM IPEAIPUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBIECTBOPEHHUS TAKOTO TPeOOBaHMS WU B JIEHb BBHIHECEHUS
CyAeOHOro pelleHus, eciau TpeboBaHKue J00POBOJIBHO YIOBJIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciydae HeBbINOTHEHUsT TPeOOBAHMIA MTOTPEOUTENSI B CPOKH, MPETyCMOTPEHHBIE cTaThsiMu 20 -
22 Hacrosimiero 3akoHa, MOTpeOWTENb BIpPaBe IO CBOEMY BBIOOPY MPEIbSIBUTH WHBIE TpPeOOBaHMA,
YCTaHOBJICHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneactBusi HapylleHUs  nNpoAaBLOM CpoKa nepeaayum
npeaBapuTesibHO ONfla4YeHHOro ToBapa noTpeduTento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KYIUIM-TIPOJAXH, MPEAYyCMATPUBAIOIINNA O0S3aHHOCTh MOTPEOUTENS MpeABaAPUTEIHHO
OILJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEITIO.

2. B cayuae, ecnu mpojasel], MOJYYUBLUIMA CyMMY NpeABAPUTEIbHOM OIIaThl B OINpPEACIEHHOM
JOTOBOPOM KYIUIU-TIPOAAXH pa3sMepe, He MCHOIHWI 00S3aHHOCTH IO Iepeaade ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBII TaKUM JI0OrOBOPOM CPOK, TOTPEOUTEIb II0 CBOEMY BbIOOpY BIIpaBe MOTPeOOBaTh:

IepeIadn OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBApA, HE MEPEJAHHOTO IIPOJABLIOM.

[Tpu 3TOM nOTpeOuUTENH BlIpaBe NOTPEOOBATh TAKKE IMOJTHOIO BO3MEIIEHHSI YOBITKOB, IPUYMHEHHBIX
€My BCJIEACTBHE HApyLIEHHsS YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIM-NIPOJAKH CpOKa Iepefadu
IIPEJBAPUTEIILHO OIJIAYE€HHOI0 TOBapa.

3. B cnywyae HapylleHHs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOAQXKH CpOKa Iepeaayu
MPEABAPUTENIPHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOJaBell YIUIAUMBAET €My 3a KaKIbl JIeHb
MIPOCPOYKU HEYCTOWKY (TIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI MPEABAPUTENHHOMN OIIaThl TOBApa.

Heycroiika (neHu) B3bICKMBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUIM-TIPOJAXKH Iepeaada ToBapa
NOTPeOUTENIO JOKHA Obl1a OBITH OCYLIECTBIICHA, JI0 JHS Mepeladd ToBapa MOTPEOUTEN0 WK 0 THS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE MY MPEIBAPUTEIHHO YINIAYEHHON UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOuTeNeM HEyCTOWKHM (II€HHM) HE MOXKET NpPEBbIaTh CyMMY
MIpe/IBapUTENIbHOM OIIaThl TOBapa.

4, TpC6OBaHI/I${ HOTpC6I/ITCJI$I O BO3Bpare ynnaquHoﬁ 34 TOBAp CYMMBI U O IMOJTHOM BO3MCHICHUU
Y6I)ITKOB moIC)KaT YAOBJICTBOPCHUIO IMPOAABIOM B TCUYCHHUE JCCATU HHeﬁ CO OHA NOpECAbABICHUA
COOTBCTCTBYIOILICTO Tpe60BaHI/IH.
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5. TpeOoBaHMsi TOTpPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE MOMAJIEKAT
YIOBJIETBOPCHUIO, €CIM MpPOJaBel JMOKaXeT, YTO HapyIIeHHE CPOKOB Mepeladdl IOTPEOHTEIO
HpeIBApUTENIFHO OIUIAYEHHOTO TOBapa IMPOM30LUIO BCJICIACTBHE HEMPEOJOIMMON CHIIBI WM IO BHHE
noTpeouTes.

Cratba 24. PacuyeTbl ¢ notpebutenem B cry4yae npuoopeTeHuss UM ToBapa
HeHaanexallero Ka4yecTsa

1. IIpu 3aMeHe ToBapa HEHaJUIEXKAIlero KayecTBa Ha TOBAp ITOM k€ MapkH (3THUX XKe MOJENu U
(unn) apTUKYyJa) IepepacyeT LEeHbl TOBapa HE IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHaIJIEXKAILIEr0 KayecTBa Ha TAaKOH e ToBap ApYyrod Mapku (Monenw,
apTUKyJa) B Cilydae, €ciM LieHa TOBapa, MOAJIESKAIIEro 3aMeHe, HUXKE LEHbl TOBapa, MpPeA0CTaBICHHOIO
B3aMEH, MOTpPeOUTENb JOKEH JIOIUIaTUTh Pa3HUILy B LIEHAX; B Cllydae, €Ciu Li€Ha TOBapa, MOAJIeXKallero
3aMeHe, BbIIIE IIeHbl TOBapa, NPEIOCTABIEHHOIO B3aMEH, pa3HUIA B LI€HaX BbIIJIAYUBACTCS
notpedutenio. llena ToBapa, MmoJyIekKAIIEro 3aMeHE, ONpEAeseTcs Ha MOMEHT €ro 3aMeHbl, a eCId
TpeOoBaHUE NOTPEeOUTENsT HE YIOBIETBOPEHO NPOAABLIOM, LI€HAa 3aMEHsIeMOro ToBapa M IleHa
[epe1aBaéMoro B3aMeH TOBapa OIPEEIAIOTCS HA MOMEHT BBIHECEHUS CYJIOM pELICHUs O 3aMEHE TOBapa.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mpenbsBiIeHUs mMOTpeOUTENIeM TPeOOBaHHUS O COPa3MEPHOM YMEHBIICHUH IMOKYITHOU
IIEHBI TOBapa B pacyeT MPUHUMACTCS IICHAa TOBapa Ha MOMEHT IPEAbSBICHUS MOTPEOUTEIEM TPeOOBaHUS
00 yIIeHKEe WM, €CITU OHO JTOOPOBOJILHO HE YJOBIIETBOPEHO, HA MOMEHT BBIHECEHHSI CYIOM PEIICHUS O
COpPa3MEpPHOM YMEHBIIICHUH ITOKYITHOW IICHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAJJIEKAIIEr0 KayecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHHS
Pa3HUIIBI MEX]y IIEHON TOBapa, YCTaHOBJIEHHOW TOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJILHOTO Y/IOBJIETBOPEHHSI TAaKOTO TPeOOBaHUS WM, €clii TpeboBaHUE TOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZIOM PEIICHUSI.

(n. 4 BBenen PenepasnbHbBIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaqbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyuyae Bo3BpaTa TOBapa HEHAIJIEKAIIErOo KauyecTBa, NMPOJAHHOTO B KPEAMT, MOTPEOUTEINIO
BO3BpAIAeTCsl yIUIAaYeHHasl 3a TOBAap JEHE)XKHAs CyMMa B pa3Mepe IOramieHHOro KO JHIO BO3BpaTa
yKa3aHHOT'O TOBapa KpeauTa, a TakKe BO3MEIIAETCs IJIaTa 3a NPeoCTaBlIeHUue KpeanTa.

(n. 5 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cimyuae Bo3BpaTa TOBapa HEHAJIEKAIIET0 KayecTBa, MPUOOPETEHHOr0 MOTpeOUTEIeM 3a CUeT
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoasel 00s3aH BO3BPAaTUTh MOTPEOUTENIO YIUIAYEHHYIO 32 TOBap
JICHeXKHYI0 CyMMY, a TaKKe BO3MECTUThH YIUIAYEHHbIE MOTPEOUTENIeM MPOLEHTHl W MHBIE IIATEXH I10
JIOTOBOPY MOTPEOUTENTHCKOTO KpeIuTa (3aiima).

(n. 6 BBennen PenepanbHbIM 3aKk0HOM 0T 21.12.2013 N 363-D3)

Cratbsa 25. [paBo noTpebutens Ha ooOMeH ToBapa Hagnexawero KayecTsa

1. HOTpe6I/ITGJ'IB BIIpaBC 00OMEHSTh HerO,Z[OBOJ'ILCTBCHHHﬁ TOBAp HAJICKAIICTO KayCCTBa Ha
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AHAJIOTHYHBIA TOBAp Yy MPOJAaBIA, Y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, €CIIU yKa3aHHBIA TOBap HE
nojoren o ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WM KOMILICKTAIUH.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[Torpebutens uMeeT MpaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBapa HAJUICXKAILIET0 KauyecTBa B
TEYEHUE YETHIPHAALIATHU JIHEH, HE CUUTAs JHS €r0o MOKYIKH.

OOMeH HemnpoJOBOJBLCTBEHHOTO TOBapa HAJICKAIIEro KayecTBa MPOBOAMUTCS, €CIM YKa3aHHBIN
TOBap He ObUI B YNMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BHJI, MOTPEOUTEIILCKUE CBOMCTBA, TIOMOBI,
(haOpuyHbBIC SIPIBIKH, a TAKXKE UMEETCS TOBAPHBIN YEK WIIM KACCOBBIN YeK MO0 MHOMW IMOATBEPKAAFOIINAN
OIUIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE y TIOTPEOUTENSI TOBAPHOTO YeKa MM KaCCOBOTO YeKa
00 WHOTO MOATBEPIKIAIOIIETO OIJIATy TOBapa TOKYMEHTA HE JIUIIAET €r0 BO3MOXXHOCTH CCHUIATHCS Ha
CBUJIETEIILCKHE TTIOKA3aHHs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY MO OCHOBAaHUSAM, yKa3aHHBIM B HAcTOsILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepannu.

2. B ciyuae, eciu aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallieHHsl TOTpeOuTeIs K
MPO/IaBIly, MMOTPEOUTENb BIIPaBE OTKA3aThCS OT MCIIOJHEHHS JIOTOBOPA KYIUIM-TIPOAAXH M MOTPeOOBATH
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbII TOBap JIeHEXHOH cyMmMmbl. TpebGoBaHue morpeOutens o BO3BparTe
YIUIQYEHHOMW 3a YKa3aHHBIM TOBAp JEHEXHOW CYMMBI IOJJIEKUT YIAOBJIETBOPEHHUIO B TCUEHHUE TPEX JHEU
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MoTpedOUTENss € MPOJABLIOM OOMEH TOBapa MOXKET ObITh IMPENyCMOTPEH Mpu
MOCTYIJICHWH AaHaJOrMYHOro TOoBapa B mpojaxy. IlpomaBery o00si3aH He3aMeAIUTEIBHO COOOIINUTH
MOTPEOUTENIO O NMOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAXKY.

(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 25.10.2007 N 234-P3.

Cratbs 26.1. AucTaHUMOHHBLIM CNOCO6 Npoaaxu ToBapa
(BBeneHa ®enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHON KYIUIU-TIPOAAKM MOKET OBbITh 3aKJIIOYEH Ha OCHOBAaHUU O3HAKOMJICHUS
NoTpeOuTeNs ¢ MPEAJOKEHHBIM MPOAABLIOM ONKCAHUEM TOBapa MOCPEACTBOM KaTaloroB, MPOCIEKTOB,
OyKJI€TOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3NOHHOM, TOYTOBOM, PaJMOCBSA3U U IPYTUX) WK HHBIMU
HCKJTIOYAIOIIMMH BO3MOYKHOCTh HEMOCPEJCTBEHHOIO O3HAKOMJIEHUS MOTpeOUTeNs ¢ TOBapoM JMOO
o0pa3moM ToBapa TpH 3aKIIOYEHHH TaKOTO IO0roBopa (IMCTAHIIMOHHBIA CIIOCOO IMPOAAaKH TOBapa)
CIIOCO0aMHU.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [IponaBiiom 10 3aKIIFOUEHUS JJOTOBOPA JIOJDKHA OBITH MPEN0OCTaBlIeHa TOTPEOUTEN0 HH(DOpMALIUS
00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAaX TOBapa, 00 ajapece (MecTe HaXOXJICHHs) MPOAaBIla, O MECTe
W3TOTOBJICHHUS] TOBapa, O TOJHOM (UPMEHHOM HANMEHOBAaHWU (HAMMEHOBAaHWHM) MPOJIABIIA
(M3roToBHTEN), O IIEHE U 00 YCIOBUSAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBI, CpOKe
TOJHOCTH W TapaHTHIHOM CpOKe, O MOPSAKE OIJIaThl TOBapa, a TakKe O CPOKE, B TEUEHHUE KOTOPOTO
JEWCTBYET MPETIOKEHHIE O 3aKIIFOUSHHUHN JOTOBOPA.
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3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JIKHA ObITh B MUCBMEHHOW (hopMe MpeaocTaBiIeHa
uHpopManus o ToBape, MperycMoTpeHHas cratheld 10 HacTosmero 3akoHa, a Takke MPeayCMOTPEHHAs
IIYHKTOM 4 HacTosALIeH CTaTbu MHPOPMALUS O IOPSJIKE U CPOKAX BO3BpaTa TOBApA.

4. [Morpeburelns BIpaBe 0TKa3aThCsl OT TOBapa B JIF000E BPEMsi JIO €ro Mepeiadn, a mocie nepeaadn
TOBapa - B TCUCHHE CEMH JHEH.

B cnyyae, ecnin mH(poOpManus o MOpsIKE M CPOKAax BO3BpaTa TOBapa HAJJICHKAIIEro KayecTBa HE
Obula TIpeAOCTaBlicHA B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOHUTENb BIIPaBE
0TKa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIICB C MOMEHTA Iepeiau TOBapa.

Bo3zBpat ToBapa HaJUIeKallero KayecTBa BOZMOXKEH B CIIy4ae, €CJIM COXPAHEHBI €r0 TOBAPHBINA BUJ,
NOTPeOUTENLCKUE CBOMCTBA, a TaKXKe JJOKYMEHT, IOATBEPKAAIOMMA (aKT W YCIOBHS TOKYIKH
yKa3aHHOro ToBapa. OTCYTCTBHE y HOTpEeOUTENs IOKYMEHTa, MOATBEpP)KIAIOIIEro (akT MU YCIOBHUS
MIOKYTIKM TOBapa, HE JIMLIAET €0 BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe JI0Ka3aTeabCTBa MPUOOPETEHUS
TOBapa y JaHHOT'O IIPOJABLA.

[loTpeOuTens He BIOpaBe OTKa3aThCs OT TOBapa HAJICKALIETO0 KAuyecTBa, HMEHOLIETO
HHIUBHIyaTbHO-ONIPECICHHBIC CBOWCTBA, €CIM yKa3aHHBI TOBap MOXET ObITh HCIOJIb30BaH
UCKITIOYUTEIIHO MPUOOPETAIOIINM €0 TIOTPEOUTEIEM.

[Ipu oTkaze moTpebHTENnss OT TOBapa MNpPOAABEl] IOJKEH BO3BPATUTH €My JCHEKHYIO CYMMY,
YIUIAYEHHYIO0 MOTPEeOHUTENEM IO JOrOBOpPY, 3a MCKIIOUEHHEM pacxoJ0B IpOoJaBlia Ha JOCTAaBKY OT
MOTpeOUTENsT BO3BPALLIEHHOTO TOBapa, HE IMO3JHEE YeM 4Yepe3 JAecATb AHEH CO AHS TPEIbsSBICHUS
NOTPeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. TlocnencTBuUs MpoJaky TOBapa HEHAAJIEXKAIIET0 KauecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJaKU
TOBapa YCTaHOBJICHBI TIOJIOKESHUSMH, TIPETYCMOTPEHHBIMHE CTaThsiMH 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NpaBuna npoagaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna npomaxku OTIAENBHBIX BUAOB TOBapoB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHUA
PABOT (OKA3AHUWU YCIIYT)

CraTtba 27. Cpoku BbINOsIHeHUsA paboT (okasaHus ycnyr)

1. HcnonHurtenb 00s3aH OCYIIECTBUTH BBINOJHEHHWE pabOThl (OKa3aHHME YCIYrHM) B CpPOK,
YCTaHOBJICHHBIN MpaBUJIaMH BBIIIOJHEHUS OTAEIBHBIX BHAOB pa0boT (OKa3aHUs OTAEIbHBIX BHIOB YCIIYT)
WIN JIOTOBOPOM O BBINIOJHEHHUU PaboT (OKazaHuM yciyr). B moroBope o BbIMOMHEHUH paboOT (OKa3aHUU
YCIIYT) MOKET IpelycMaTpuBaThCA CPOK BBIMOJIHEHUS pabOThl (OKa3aHUS YCIYTH), €ClIM YKa3aHHBIMU
[IpaBUJIaMd OH HE€ MPENyCMOTPEH, a TakKe CPOK MEHbBIIEH IPOJOJLKUTEIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMH IPABUIIAMM.

2. Cpok BBINOJIHEHUsI PabOThl (OKa3aHUSA YCIYrHM) MOMKET ONpEIeNsAThCS NaToi (MepHoaoM), K
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KOTOPOU JTOJDKHO OBITh 3aKOHYEHO BBITTOJTHEHHE pa0OThI (OKa3aHUE YCIYyTH) Wi (M) 1aToi (IeprooM), K
KOTOPOU UCIIOJIHUTEND JTOJKCH MPUCTYIUTH K BHIMOJTHEHUIO paObOThI (OKa3aHUIO YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BeITIOSTHEHUE pabOTHI (OKa3aHKME yCIyry) OCYIIECTBISICTCS IO 9acTsM (JIOCTaBKa
MEPUOINYECKON TIeUaTH, TEXHHYECKOoe OOCITy)XKMBaHHWE) B TEYCHUE CpOKa JCHCTBUS JOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHWW YCIYyTr), AODKHBI TMPEAYyCMATPUBATHCS COOTBETCTBYIOIIUE CPOKH
(TIepuo/Ibl) BBITIOJIHEHHS TAaKUX pabOT (OKa3aHUs YCIIYT).

[To cormameHuio CTOPOH B JIOTOBOPE MOTYT OBITh NMPEAYCMOTPEHBI TAKXKE CPOKU 3aBEPUICHHUS
OTJICTLHBIX ATAIOB PabOTHI (IMTPOMEKYTOUHBIE CPOKH ).
(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBMA HapylleHUS UCNONHUTENEM CPOKOB BbINONIHEHUA paboTt
(okazaHusa ycnyr)

1. Ecnu ucnonHUTENns HApyIIUI CPOKH BBITIOTHEHUS! pa0OThI (OKa3aHMs YCIIYTH) - CPOKHU Havala u
(M) OKOHYAHUS BBIOJHEHUS PaOOTHI (OKa3aHUsS ycayru) U (WIK) MPOMEXYTOUHbIE CPOKU BBIITOJIHEHUS
paboThl (OKa3aHUS YCIYTH) UM BO BpPEeMsl BBINOJIHEHUS pabOThI (OKa3aHUS YCIYTH) CTAlO OYEBHIHBIM,
YTO OHA HE OYJET BBHINOJIHEHA B CPOK, OTPEOUTENH IO CBOEMY BBIOOPY BIpaBeE:

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

HA3HAYUTh HCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTh BBINOJIHEHWE pPabOThl (OKa3aHWE YCIYrHM) TPETbUM JIMIAM 33 PAasyMHYIO ILEHY WU
BBINOJIHUThH €€ CBOUMH CHJIAaMU U TIOTPEOOBaTh OT UCHOTHUTENSI BO3MEIIEHHUS [TOHECEHHBIX PacXo/l0B;

noTpedOBaTh YMEHbBIIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCHOJIHEHUS IOTOBOPA O BBHIMTOJHEHUHU Pa0OThI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BrnpaBe MOTpeOOBaTh TaKkKe MOJHOTO BO3MELICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyUIEHHEM CPOKOB BBIIIOJIHEHUS pabOoThl (OKa3aHUs YCIyru). Y ObITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE Ul yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBaHUI MOTpeOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble TOTpEeOMTENEM HOBBIE CPOKH BBIIOJHEHUS pabOThl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITOJTHEHUHU PAOOTHI (OKa3aHUHU YCIYTH).
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

B ciIydac IpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJ'II) BIIpaBE€ MPEABABUTL HCIOJHUTCIKO HWHBIC
Tpe6OBaHI/I${, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHI_I_ICﬁ CTaTbu.

3. llena BeImomHEHHON PabOTHI (OKa3aHHOW YCIyTH), BO3BpallaeMas moTpeOUTEe0 Py OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpPA O BBIMOJTHEHUH pabOThl (OKa3aHWUU YCIYTH), a TaKkKe YJYUThIBaeMas IMpH
YMEHBIIIEHWN II€HBl BBIMOJTHEHHOW paOOThl (OKAa3aHHOW YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
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nyHKTaMu 3, 4 1 5 crathu 24 HACTOSIIETO 3aKOHA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOpA O BBITIOJIHEHUU pabOThI (OKa3aHUU YCIIYTH) UCHOTHHUTEb
HE BIpaBe TPeOOBaTh BO3MEILNEHHUS CBOUX 3aTpar, MPOW3BEJICHHBIX B IMPOIIECCE BBIMIOIHEHUS PAOOTHI
(oKa3zaHusi YCIIyTH), a TaKKe IUIAThl 32 BBINOJIHEHHYI0 pa0doTy (OKa3aHHYIO YCIIYTY), 32 MCKIIOYCHHUEM
ClIydasi, €CJIM MMOTPEOUTEIh PUHS BBIMOJHEHHYIO pa0oTy (OKa3aHHYIO yCIYTy).
(B pen. @enepanbHbiX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

5. B cmyyae HapymieHHs yCTaHOBIICHHBIX CPOKOB BBINOJHEHUS pabOTHI (OKa3aHUS YCIIYTH) WIH
Ha3HAYEHHBIX MOTPEOHTENIeM HAa OCHOBAHMHU ITyHKTa | HACTOSIIEH CTAaThbH HOBBIX CPOKOB HMCIIOJIHUTEIH
yIUTaYMBaeT MOTPEOUTEIIO 33 KaXKAbIH JIeHb (4ac, €ClIM CPOK OIpE/eNieH B Yacax) NPOCPOYKH HEYCTOHKY
(meH0) B pa3Mepe TpexX HPOLEHTOB LEHbl BBINOJIHEHUs] pabOThl (OKa3aHMsI YCIYIrH), a €clid IieHa
BBITIOJTHEHUST PalOThl (OKa3aHUS YCIAYrd) JIOTOBOPOM O BBINOJHEHUH pPabOT (OKa3aHUM YCIYT) He
orpesiesieHa - oOmeid [eHsl 3akasza. /loroBopoM o BBITONHEHHH pabOT (OKa3aHWU YCIYT) MEXKIY
MOTPEOUTENIEM U UCIIOJTHUTEIIEM MOXKET OBITh YCTAHOBIJIEH 00Jiee BBICOKUI pa3Mep HEyCTOWKH (TICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrotlika (1eHs1) 3a HapyllleHUue CPOKOB Hayalia BBIMOJIHEHHS paboThI (OKa3aHUsl YCIYTH), e dTarna
B3BICKMBACTCS 32 KaXIbIH JEHb (Yac, ecly CPOK OIpeNeNieH B 4acax) MPOCPOYKH BIUIOTH JO Havaja
BBINOJIHEHUST pa0OThl (OKa3aHWs YCIYTH), €€ dTala WM TMPEIbsSBICHUS TOTpeOuTeaeM TpeOOBaHUM,
MIPETYCMOTPECHHBIX ITYHKTOM | HACTOSIICH CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs) 3a HapylIeHHEe CPOKOB OKOHYAHHUS BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyTH), €e
JTana B3BICKMBAETCS 3a KaXbli JEHb (4Yac, ecilu CpPOK OIpelesieH B Yacax) MPOCPOUYKH BIUIOTH 10
OKOHYAHUS BBIMOJIHEHHUS paboThl (OKa3zaHUs YCIyru), €€ dTana WM NPEeabsSBICHHS MOTpeOuTEeneM
TpeOOBaHUH, PEelyCMOTPEHHBIX TYHKTOM | HacTOsIIEH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOW MOTpeOUTENeM HEYCTOMKH (II€HH) HE MOXET IPEBbIATh IIEHY OTAEIbHOIO
BHUJa BBINOJHEHUS paboThl (OKa3aHUS YCIyrW) WM OOIIyH ILIEHYy 3aKa3a, €ClU II€Ha BBINOJHEHUS
OTAENBHOrO BUAAa PalbOThl (OKa3aHMsA YCIYI'M) HE OIpejeieHa JOTOBOPOM O BBIMOJIHEHUH pPalOOTHI
(OKa3aHUM YCITYTH).

Pazmep HeycTolku (TeHHM) ompejaessercs, UCXOJs W3 LEHbl BBINOJHEHUS pPaboThl (OKa3aHUsA
YCIYTH), @ €CIIN yKa3aHHas [[eHa He ONpeAesIeHa, NCXO0Is 13 00IIel IeHbI 3aKa3a, CyIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOOoBaHUE MOTPEOUTENS TOJKHO OBLIIO OBITH YAOBJIETBOPEHO HCIIOJIHUTENEM B JIEHb
TOOPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAaHUS WM B JICHb BHIHECEHUS CyJeOHOTO pEeIIeHUs, €CITN
TpeGoBaHuE MOTpeOUTEN JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBanusi mMOTpeOUTENS, YCTAaHOBJICHHBIC IYHKTOM | HacTOSIIEH CTaThu, HE TMOMJIEKAT
yIIOBJIETBOPEHHIO, €CIIA MCIIOTHUTENh JOKAKET, YTO HApPYIICHHE CPOKOB BBIOJIHEHUS pa0OOThI (OKa3aHHs
YCIIYTH) MPOU3O0ILIO BCIEACTBHE HEMPEOJOTUMON CUITBI MIIM IO BUHE MTOTPEOUTES.

Cratba 29. lNpaBa notpebutena npu OOHapyXeHUU HEeOJOCTAaTKOB BbINOJIHEHHOW
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paboTbl (OKazaHHOW ycnyru)

1. IMoTpeburens mpu OOHAPYKEHWH HEJOCTATKOB BBIMOJHEHHON pabOThl (OKa3aHHOW YCIIyTH)
BIIPaBE 1O CBOEMY BBIOOPY MOTPeOOBATH:

0e3B03ME3/IHOTO YCTPAHEHHUS HEAOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOIIIETO YMEHBIICHHUS [[EHBI BEIIOJTHEHHON PabOTHI (OKa3aHHOW YCIYTH);

0€3BO3ME3/IHOTO M3TOTOBJICHUS APYrod BEIIM U3 OAHOPOIHOTO MaTepHaja TaKoro )Ke KauecTBa WiIH
MMOBTOPHOTO BBITIOJHEHUS paboThl. [Ipu 3TOM moTpeOuTeNnh 00513aH BO3BPATHTh paHEE MEPEeNaHHYI0 eMy
WCTIOJTHUTEJIEM BEIllb;

BO3MCHICHHUA ITOHCCCHHBIX HWM PACXOJO0B IO YCTPAHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa60TI)I
(OKaSaHHOﬁ ycnyrH) CBOMMH CHUJIaMH UJIM TPCTbUMHU JIMLIAMMU.

YaoBrneTBopeHrue TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3THOM YCTPAHCHHH HEIOCTAaTKOB, 00
W3TOTOBIICHHMHM JPYro BEIIM WM O TIIOBTOPHOM BBINOJHEHHH pPa0OThl (OKa3aHHM YCIYrH) HE
0CBOOOXKA€T UCTIOIHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKH 3a HapyIICHHWE CPOKa OKOHYAHUS
BBITIOJTHEHUS paOOThI (OKa3aHUs YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ToTpeOuTens BIpaBe OTKa3aThCs OT HCIIOJHEHHUS JOTOBOpPAa O BBIMOJIHEHUH DPAOOTHI (OKa3aHUH
YCIIYTH) U MOTPeOOBATH MOJIHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HENOCTAaTKH BBINIOJIHEHHOW paboThl (OKa3aHHOW yCIyru) HE YCTPaHEHbl HCIOIHUTEIIEM.
[ToTpeOutens Takke BIpaBe OTKA3aThbCs OT MCIIOJTHEHHUS JOTOBOPA O BBIMOJHEHUHU PaOOTHI (OKa3aHUU
yCIyTH), €CIH UM OOHAPYKEHbI CYIIECTBEHHbIE HEIOCTATKH BBITOJTHEHHON pa0OThI (OKA3aHHOM YCIyTH)
WJTU MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCJIIOBHM JI0TOBOpa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKXKE IMOJHOIO BO3MEIICHUS YOBITKOB, MIPUYUHEHHBIX €My B
CBSI3W C HEJOCTAaTKaMH BBINOJHEHHOH paboThl (OKa3aHHOM yciyru). YOBITKM BO3MEIIAIOTCA B CPOKH,
YCTAHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

2. llena BbImoTHEHHOU pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi MOTPEOUTENIO MPH OTKa3e OT
WCIIOJTHEHHUSI JIOTOBOPA O BBITIOJIHEHUH PA0OThl (OKa3aHWUM YCIYTH), a TaKXKe yduThIBaeMas MpH
YMEHBIIIEHUU II€HBl BBITIOJHEHHOW pabOThl (OKA3aHHOM YCIYTH), OMPENENseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBSI3aHHBIE C HEJIOCTATKaMH BBIMOJIHEHHON pabOTHI (OKAa3aHHOW YCIIyTH), MOTYT
OBITH TPEABSBICHBI IPU MPUHATUH BBINOJHEHHON paboThl (OKa3aHHOW YCIYT'H) MM B XOJI€ BBIOJIHEHUS
paboThl (OKazaHWsl yCIAyru) JUOO0, €CIM HEBO3MOXKHO OOHAPYKHUTh HEAOCTATKH TPHU TMPUHIATHHA
BBINOJIHEHHON paboTh! (OKa3aHHOU yCIYTH), B TEUEHNE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITYHKTOM.

[ToTpebutens BIpaBe NpeAbABIATh TPEOOBaHUS, CBSI3aHHBIE C HEIOCTAaTKaMH BBIITOJIHEHHOM paboThI
(oxa3aHHOMW yCIyTH), €CIIM OHU OOHApPY>KEHBI B TEUEHHE rapaHTHIHOTO CPOKa, a MPU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B IIpeeax ABYX JET CO JHS NPUHSTUS BBIIOJIHEHHON paboThl (OKa3aHHOW yCIyTH) WK
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ISITH JIET B OTHOIICHHH HEJIOCTATKOB B CTPOCHUU U HHOM HEJIBIDKUMOM MMYIIIECTBE.
(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHutenb OTBEYaeT 3a HENOCTaTKH paboThl (YCIyrd), Ha KOTOPYIO HE YCTaHOBJIEH
TapaHTUMHBIA CPOK, €CIM TMOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIM JO €€ MNPUHITHUS UM WIA IO
MIPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTAaHOBJCH TapaHTUHHBIA CPOK, HMCIOIHHUTENb
OTBEYAET 3a €€ HEIOCTATKH, €CIM HEe JOKAXKET, YTO OHU BO3HUKIIM IOCIe NPUHATUSA PadOThI (yCIIyTH)
noTpeOuTeNneM BCICACTBUE HAPYIIEHUS WM NpPaBUJI HCIOJIB30BaHHUS pe3yibraTa paboThl (YCIIyTH),
JNEUCTBUN TPETHUX JIUL WU HEIPEOJOJIUMOM CUIIBIL.

(. 4 BBennen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasx, Korja mpeayCMOTPEHHBIM JOTOBOPOM TapaHTHIHBIA CPOK COCTaBIIIET MEHee ABYX
neT (MATH JIET Ha HeJIBMKIMOE UMYIIIECTBO) U HEJOCTATKU paboThI (YCIyru) oOHapyKeHbI TOTpeOuTeeM
[0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B MpejeniaxX JIBYX JeT (MATH JIET Ha HEeJBUKUMOE HMYILIECTBO),
MOTPEOUTENh BIIPaBe MPEAbSIBUTH TPEOOBAHUS, IPETyCMOTPEHHBIC MTYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQXEeT, 4TO TaKHe HEJOCTAaTKH BOZHUKIM JO0 MPUHATHS UM pe3ylbTaTa paboThl (yCIyrud) WId MO
MPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISIBIEHUS CYIIECTBEHHBIX HEJAOCTAaTKOB paboOThl (YCIyru) HOTpeOUTENb BIpaBe
IPEIbSBUTH UCIIOJHUTEIIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHUU HEJOCTATKOB, €CIIM JOKAXKET, YTO
HE/IOCTATKW BO3HUKJIM JI0 TIPUHATHS UM pe3yiIbTata padoThl (YCIyrd) WM 1O MIPHYUHAM, BOZHUKITUM 0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABABICHO, €CIM TaKUe HEJIOCTaTKU OOHApPY)KEHBI 110
WCTEYCHHUH JABYX JIET (TATH JIET B OTHOIICHWH HEIBMKMMOTO MMYIIECTBA) CO JIHS MPUHSITHS Pe3yJibTaTa
paboThI (yciyrn), HO B IpejesiaX yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIYrH) CpoKa CIIy:KObI MU B
TE€YEHHE JIECSTH JIET CO JIHSA MPUHSITUS pe3yabTaTa padoThl (YCIyrH) MOTPEeOUTENEM, €CIIU CPOK CIIYKOBI
He ycTaHoBieH. Ecnu naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE JBAJATU JHEH CO JHSA €ro
MPEIbSBICHUS TOTPEOUTENIEM MM OOHAPYKEHHBIH HEJIOCTATOK SBISIETCS HEYCTPAHUMBIM, IOTPEOUTENH
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHHS [ICHBI 3a BBIITIOJIHCHHYHO pa60Ty (0Ka3aHHYIO ycnyry);

BO3MCHICHUA ITOHCCCHHBIX WM pPACXOJO0B IO YCTPAHCHHUIO HEAOCTATKOB BBITIOJITHCHHOM pa60TI)I
(0Ka3aHHOﬁ ycnyrH) CBOUMMU CUJIAMU HUJIM TPETbUMMU JIMTTAMU;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBINNOJIHEHWU padOThl (OKa3aHUM YCIYTH) U BO3MEUICHUS
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 30. CpoknM ycTpaHeHUsi He4OCTaTKOB BbIMOJIHEHHOW pPaboTbl (OKa3aHHOW
ycnyru)

Henocratku paboTel (ycliyrud) IOMKHBI OBITH YCTPAaHEHBI HCIIONHHUTENIEM B Pa3yMHBIH CpOK,
Ha3HA4YCHHBINA MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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Ao03art uckimoueH. - denepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

HasnauenHsblii moTpeOUTEIeM CPOK YCTPAaHEHHUsS HEIOCTATKOB TOBApa YKa3bIBAETCS B JJOTOBOPE WU
B WHOM IIOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asiBIICHUH, HAIPABICHHOM IOTpEOUTEIIEM
WCTIOJHUTEIIO.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyuieHUE MPEAYyCMOTPEHHBIX HACTOSIICH CTaThel CpPOKOB YCTPAHEHMsSI HEAOCTAaTKOB
BBITIOJIHCHHOW PabOThl (OKa3aHHOM YCIyrd) WCHOJHUTENIb yIUIAYMBAET MOTPEOUTEIIO0 3a KaXIbId JIEHb
MIPOCPOYKHU HEYCTOMKY (II€HI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOH OMpPEAESIOTCS B COOTBETCTBUU
C IYHKTOM 5 cTaThu 28 HACTOSIIEro 3aKoHa.

B cnydae napyiieHust ykazaHHBIX CPOKOB IMOTPEOUTENb BIPABE MPEAbSIBUTH UCIOIHUTEIIO WHBIE
TpeOoBaHus, MPEAyCMOTPEHHBIC TyHKTaMH 1 U 4 cTatbu 29 HacTosero 3akoHa.

CraTtbsa 31. Cpoku yaoBrneTBopeHuUst oTaerbHbIX TPpe6oBaHMU NnoTpedbuTens

1. TpeGoBanus moTpeOuTeNs 00 YMEHBIICHUHN LIEHBI 32 BBHIIIOJHEHHYIO paboTy (OKa3aHHYIO yCIyTY),
O BO3MEILIEHUHU PACXOJO0B IO YCTPAaHEHHIO HEIOCTATKOB BBIIIOJHEHHOM pabOThl (OKa3aHHOM YCIIYTH)
CBOMMHU CHJIaMH WJIN TPETBUMHU JIMIIAMHU, & TAaKXKe O BO3BpaTe yIjlaueHHOU 3a paboTy (YCIIyry) IeHEeKHOM
CYMMBI M BO3MCIICHHH YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT HCIIOJHEHHs JO0TrOBOpa,
MpeAyCMOTpPEHHbIE MYHKTOM | cTaThu 28 u nyHkTtamu 1 u 4 crarbu 29 Hacrosimiero 3akoHa, HoAJexaT
YIIOBJIETBOPEHHIO B JIECSITUHEBHBIN CPOK CO JHS MPEIBSIBICHIS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus motpeduTenst 0 OE3BO3ME3THOM HW3TOTOBJICHUH IPYrOol BEIIM W3 OJHOPOIHOTO
MaTepuasa Takoro kK€ KauecTBa UIU O TMOBTOPHOM BBHIMIOJHEHHH Pa0OTHI (OKa3aHUH YCIYTH) MOAJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJI1 CPOYHOT'O BBINOJHEHUs pabOThl (OKa3aHMs YCIYTH), a B
cllydae, €Clid 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEIYCMOTPEHHBIN JOTOBOPOM O BBIMIOJHEHUH PabOTHI
(OKa3aHUM YCIIYTH), KOTOPBIM ObUT HEHAJJIE)KAIIlEe UCTIOTHEH.

3. 3a HapyluleHHME NPENyCMOTPEHHBIX HACTOSIIEH CTaTbed CPOKOB YIOBJIETBOPEHHS OTAEIBHBIX
TpeOOBaHUN NOTPEOUTENS HCHOJHUTENb YIUIAUMBAET MOTPEOUTENI0 3a KaXAbld JEHb HPOCPOUYKH
HEYCTOHKY (IIeHI0), pa3Mep U MOPSIOK UCUUCICHUSI KOTOPOW OMPEENIOTCS B COOTBETCTBUM C ITYHKTOM
5 cTarbu 28 HACTOALIETO 3aKOHA.

B cnyuae HapymieHUs CPOKOB, yKa3aHHBIX B IyHKTax | M 2 HacTosied cTaThbM, MOTPEeOHTENb
BIIpaBE€ MpPEABbSBUTH HUCIOJHUTENI0 HHBbIE TPeOOBaHUS, NMPEAYCMOTPEHHbIE NMYHKTOM | craThbu 28 u
nyHKTamu 1 1 4 crarbu 29 HacToAIEr0 3aKOHA.

Cratbsa 32. [lpaBo noTpedbuTensi Ha oTKa3 OT UCMNOJSIHEHUA AOroBopa O BbINOSIHEHUM
paboT (okaszaHum ycnyr)
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

HOTpC6I/ITCJ'IL BIIPABC OTKA3aTbCs OT UCIOJIHCHHUA JOTOBOPA O BBIIIOJIHCHHUN pa60T (OKa3aHI/II/I YCJ'IyT)
B J11000€ BpeMs IMpU yCIIOBHUU OIIATBI UCITOJTHUTEIIIO Cb&KTPI‘I@CKI/I IIOHECCHHBIX UM PACXOJ0B, CBA3AHHBIX
C UCIIOJTHEHHEM 0013aTeNIbCTB 110 JaHHOMY JOTOBOpPY.
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Crtatbs 33. CMeTa Ha BbinonHeHue paboTbl (Oka3zaHue ycnyru)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW JOTOBOPOM O BBINOJIHEHHUH
paboThI (OKa3aHUU YCIIYTH), MOKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOIU3UTEIbHAS] CMETA.

CocraBlieHHE TaKOM CMETHI 110 TpC6OBaHI/IIO l'IOTpe6I/ITeJ'I${ WJIM UCIIOJHUTENS 0043aTeNbHO.

2. HcnomHuTens HE BIOpaBe TpeOOBaTh YBEIWYEHUS TBEPAOH CMETHl, a NOTpPEOUTENh - e
YMEHBIIEHUA, B TOM 4YHCIIE B Cilydae, KOrJa B MOMEHT 3aKIIOYEHUs [OroBOpa MCKIKYaIach
BO3MOKHOCTh MPEIYCMOTPETD MOJIHBIH 00bEM MOAJIESIKAIINX BBIMOJIHEHUIO PadoT (OKa3aHUIO YCIYT) MU
HEOO0XOAUMBIX JUISl TOIO PAacXO0/10B.

HcnomHuTelb MMEET TpaBO TpPeOOBATh YBEIWYCHHS TBEPAOH CMEThI TPH CYIECTBEHHOM
BO3pAaCTaHUM CTOMMOCTH MAaTEpPHAJIOB M OOOpPYAOBaHMsI, MPEIOCTABISICMbIX HCIIOJTHUTEIEM, a TaKKe
OKa3bIBACMBIX €My TPETHUMH JUIIAMH YCIIYT, KOTOPOE HENb3sl ObLIO MPEIyCMOTPETh MPH 3aKIFOYCHUN
noroBopa. Ilpu oTkasze moOTpeOUTEINsE BBIOIHUTH 3TO TPEOOBAHHE HCIIOIHHUTEIb BIIPABE PAaCTOPTHYTH
JIOTOBOP B CYJCOHOM IMOPSIAKE.

(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ecam BO3HMKIA HEOOXOAMMOCTH  BBINOJHEHHS]  JOTOJHUTENBHBIX paboT  (oKa3aHHA
JOTOJHUTEBHBIX YCIIYT) ¥ 10 3TOW NMPHYMHE CYIIECTBEHHOTO MPEBBINICHUS MPUOIM3UTEIBHON CMETHI,
UCTIOJIHUTENb 00s3aH CBOEBPEMEHHO HpEeAyNnpeauTs 00 3ToM norpedurend. Ecnu nmorpebutens He man
corjacue Ha MPEeBBIIICHUE TPUOIN3UTEIBHON CMETHI, OH BIIPAaBE OTKA3aThCsl OT MCIIOIHEHUS 1oroBopa. B
3TOM CIIydae HCIIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThl IEHBI 32 BBIOJHEHHYIO PaboTy

(OKa3aHHYIO YCIIYTY).

WcnonauTeNnb, CBOEBPEMEHHO HE MPEAYNPEAUBIINNA MOTPEOUTENsE 0 HEOOXOAUMOCTH MPEBHITIICHUS
NpUOIN3UTENBHON CMETBI, 00s13aH MCIIOJHUTh JOIOBOP, COXpaHssA MPaBO Ha oIjary paboTsl (YCIyru) B
npenenax NpuOIU3UTENIbHON CMETHI.

(1. 3 BBeneH DenepanbHbIM 3aKoHOM OoT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcnomuuTenb 00s13aH BBIIOJIHUTE PabOTY, OMPEIeJICHHYIO JOTOBOPOM O BBHIMOJTHEHUU PabOTHI, U3
CBOETO MaTepuaia U CBOUMH CPEJICTBAMHU, €CITH HHOE HE MPEAYCMOTPEHO TOTOBOPOM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGJ'II), Hpe)IOCTaBI/IBHH/If/'I MaTepI/IaJ'I IJIA  BBIITOJIHCHUSA pa6OTI>I, OTBE€HYacCT 3a €ro
HEHa/JIeXkallee KauyecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH TMPOJABIIA 32 TOBAPhl HEHAJUICKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Matepuan UCHOJIHUTEINS OIUIAYMBAETCS MOTPEOUTENEM MPH 3aKIFOUYEHUH YKa3aHHOIO JI0r0BOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH pabOTHI C YCIOBUEM OKOHYATEIHHOTO
pacdeTra Mpu TOJYYCHUH TOTPEOUTENIEM BBIMOTHEHHOW HCIIOJHUTENEM pabOThl, €CIM WHOW TOPSIOK
pacyeToB 3a MaTepuall UCIOJHUTENS HE IPEYyCMOTPEH COTJIallIEHUEM CTOPOH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3. B cayyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHHWU pabOThl, MaTepuanl MOXXET ObITh
IPEJOCTaBIEH MCIOJHUTENEM mnorpebutenmo B kpeauT. llocnenyromiee U3MEHEHHME — LIEHBI
IIPEJOCTABIEHHOIO B KPEIUT MaTepualla UCIIOJIHUTENS He BIeUeT 3a co0oi nepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/Ian HUCIIOJHUTCIIA U H606X0,I[I/IMBIG JJIs1 BBITIOJTHCHUA pa6OTBI TEXHUYECKUE CPECACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCITIOJTHUTCIICM.

CraTtbAa 35. BbinonHeHue paboTbl U3 Mmatepuana (¢ Bewblo) noTpedutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuana (C BEIIbI0) MOTPEeOUTENs,
WCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepHala (BeIlr) 1 MPaBUIbHOE €ro UCTOIb30BaHHE.

Hcnionmaurens 00s3aH:

OpeAyNpeInuTh MOTPEOUTENII O HENPUTOJHOCTH WM HEeI0OPOKAuYeCTBEHHOCTH IMEPEIaHHOTO
noTpeduTeneM Marepualia (Ben);

npeaAcCTaBUTh OTUYCT 00 HU3PacXO0J0BaHUM MaTCpualia 1 BO3BPATUTL €Io OCTATOK.

B cnydae momHOM maM 4yacTHMYHOM yTpaThl (IOBpEXAECHMS) MaTepuana (BEIIM), IPUHITOIO OT
noTpeOuTeNs, UCIOJHUTENb 005f3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHUaIoM
(BeIbI0) AHAJIOIMYHOIO KauecTBa M M0 KEJAHUI MOTPEOUTENs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepuaia (Bel) B pa3yMHbI CPOK, a IPU OTCYTCTBUU OJJHOPOJHOIO MarepHaia (BEIH) aHaJIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO LIEHY YTPau€HHOTo (IIOBPEKIEHHOI0) Marepuana
(BewIy), a TaKXkKe pacxo/Ibl, MTOHECEHHBIE TOTPEOUTETEM.

2. llena yrtpadeHHOTO (TOBPEKIECHHOTO) MaTepHayia (BEIIM) OMPENENSETCs, WCXOAs M3 IIEHBI
MaTepuana (BellH), CylIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOoBaHUE MOTPEOUTENs JOKHO OBLIO
OBITH YAOBJICTBOPECHO HUCIIOJHUTEIICEM B ICHDB JIO6pOBOJ'IBHOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6OBaHI/I$[ HJIn B
JIeHb BBIHECEHHS CYI€0OHOTO pElIeHHUs, eclii TpeOoBaHue MoTpeduTens T0OPOBOILHO yIOBIETBOPEHO HE
OBLII0.

Ilena maTepuana (Bemu), NepeaBaeMoro UCIOTHUTEIN0, OMPEesieTcs B JOTOBOPE O BBIMOJIHEHUN
paboTHI WM B MHOM JIOKyMEHTE (KBHUTAHITUH, 3aKa3e), MOTBEPIKIAIOIIEM €0 3aKITI0YCHHE.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTens OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a IOJIHYI0 WJIM YacTHYHYIO YTpary
(moBpexieHue) Marepuana (Belly), MPUHATOr0 UM OT MOTPEOUTENs, €Cliu MOTPEOUTENh MPEIyNPEKICH
WCTIOTHUTEJIEM 00 0COOBIX CBOMCTBaX Marepuaia (BEIIH), KOTOPbIe MOTYT IMOBJIEYh 32 COOOM €ro MOJIHYIO
WM YaCTUYHYIO yTpary (MOBpexaeHue) aubo eciau ykazaHHbIe CBOWCTBAa Marepuaia (BElld) He MOTJIH
OBITH OOHAPYKEHBI MPU HAIISKAIICH MPUEMKE UCTIOTHUTEIIEM 3TOr0 MaTepraia (BEIu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0OO6sizaHHOCTbL wucnonHuTensa wuHdopMupoBaTb noTpedbutena o6
obcTofATeNbCTBaxX, KOTOPble MOryT MOBMUATbL Ha KayeCcTBO BbINOSIHAEMON PpaboTbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a COOOM HEBO3MOXXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.07.2023

HcnomauTens 00s3aH CBOEBpEMEHHO HH(DOPMHPOBATH MOTPEOUTENST O TOM, YTO COOJIOICHUE
yKa3aHUi MoTpeOuTeNss U HHbIe OOCTOSTENLCTBA, 3aBUCSIINE OT MOTPEOUTEIIS, MOI'YT CHU3UTh KauecTBO
BBITOJIHSAAEMON paboTHl (OKa3bIBa€MOM YCIIyTH) WK TOBJIEYH 32 COO0Il HEBO3MOXKHOCTD €€ 3aBEPILCHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  mortpeburenb, HECMOTpsST Ha CBOCBpEMEHHOE M O0OCHOBaHHOE HMH(DOPMHUpPOBaHHE
WCIIOJIHUTENIEM, B PA3YMHBIM CPOK HE 3aMEHUT HETIPUTOMHBIN MM HEIOOPOKAYECTBEHHBIM MaTepHal, He
W3MEHUT YyKa3aHWW O CII0COOE BBIMOJIHEHHSI Pa0OTHhl (OKa3aHUs YCIyrd) JIMOO HE YCTPAHUT HWHBIX
OOCTOSITENTLCTB, KOTOPBIE MOTYT CHU3HTHh KAadeCTBO BBIIOJHIEMON palOTHl (OKa3bIBAEMOU YCIyTH),
WCTIOJIHUTEJIb BIIPABE OTKA3aThCS OT UCIOJIHEHHUS JOTOBOPA O BBIOJHEHUU PabOTHI (OKa3aHUH YCIIYTH) U
MOTPeOOBATH MOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. NMopsaok n chopMbl onnartbl BbINONIHEHHOM paboThl (OKa3aHHOW ycnyru)
(B pen. denepanpHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKAa3aHHbIE €My YCIYIM B IOPSJKE U B CpPOKHU, KOTOpBIE
YCTaHOBIICHBI JOTOBOPOM C MCIIOJTHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BHINOJIHEHHYIO HCIIOJHUTENEM B MOJIHOM 00beMe paboTy mocie ee
npuHATHs notpedureneM. C cornacus noTpeduTesns padoTa MOKET ObITh OIJIaY€HAa UM IPU 3aKIIOYEHUH

JIOTOBOpA B IOJIHOM pa3Mepe WK IyTeM BbIJauu aBaHCa.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCJYT (BBIOJHEHHBIX PadOT) MPOMU3BOJUTCSA IOCPEACTBOM HAIMYHBIX WIIH
Oe3HAINYHBIX PAcYE€TOB B COOTBETCTBHUH C 3aKOHOAaTeNnbCcTBOM Poccuiickoit denepanuu.
(uactb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUM HATUYHOM (HOPMBI PacueToB OILIaTa TOBApOB (paboT, yciIyr) moTpeduTenemM
IIPOM3BOJIUTCS B COOTBETCTBUM C YKa3aHUWEM MpojaBLa (MCIOJHUTENS) MyTeM BHECEHHsI HaJIHMYHBIX
JIEHEKHBIX CPEACTB MPOJABIy (MCIOJHHUTEINI0), TUOO0 B KPEAUTHYIO OpPraHU3AIMI0, JUOO TIATEKHOMY
areHTy, OCYLIECTBISIOIIEMY JESTeNbHOCTh M0 NMpueMy IulaTexel GU3NYecKux JuL, J100 0aHKOBCKOMY
MJIaTeKHOMY  are’Hty (cy0areHTy), OCYIIECTBISAIONIEMY  JEATEIbHOCTh B  COOTBETCTBHUH  C
3aKOHOJATEeIbCTBOM O OaHKaxX U OaHKOBCKOH AEATeNbHOCTH, €CJIM HHOE HE YCTaHOBJIEHO (eiepaabHbIMU
3aKOHAaMM WJIM HWHBIMA HOPMAaTMBHBIMM IpPaBOBbIMH akTamu Poccuiickonn @enepanmu. Ilpum s1OM
00s13aTeNbCTBA MOTPEOUTENs Tepel MPOAaBLOM (MCIOIHUTENEM) MO OIulaTe TOBapoB (paboT, yCIyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHHUS HaJIMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TNO0 B KPEAUTHYIO OpraHU3allHio, TU00
IJIATeKHOMY areHTy, OCYIIECTBIISIIOIIEMY JESATeNIbHOCTh MO0 MpUeMy IutaTtexei (Gusnueckux Jui, Jubo
0aHKOBCKOMY IIaTeKHOMY areHTy (cyOareHry), OCYLIECTBISIOUIEMY JEATEIbHOCTh B COOTBETCTBUU C

3aKOHOIATEILCTBOM O OaHKaxX M OAHKOBCKON HESITEIILHOCTH.
(B pen. ®enepanbpix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eagepanbHbivi 3akoH oT 25.10.2007 N 234-P3.

www.consultant.ru Crpanuua 40 us 47
HageXHasa nNpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=10.07.2023&dst=100164&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.07.2023&dst=100151&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.07.2023&dst=100153&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=115637&date=10.07.2023&dst=100021&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.07.2023&dst=100155&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=10.07.2023&dst=100165&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.07.2023&dst=100157&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=377025&date=10.07.2023&dst=101664&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=115637&date=10.07.2023&dst=100022&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=157966&date=10.07.2023&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=172730&date=10.07.2023&dst=100057&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=10.07.2023&dst=100068&field=134

?;gg”;%?lgégg'zl)ggz N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 10.07.2023

CraTtba 39. PerynupoBaHue okasaHuUs oTAesNbHbIX BUAOB yCnyr

[TocneacTBusi HAPYIIEHUS YCIOBHIA JOTOBOPOB 00 OKa3aHUM OTACIBHBIX BUIOB YCIYT, €CIIA TaKUe
JIOTOBOPBI IO CBOEMY XapakTepy HE MNOANANAT MOJ JACUCTBUE HACTOAIIEH TIJIAaBbI, ONPEACIIAIOTCS
3aKOHOM.

CraTtba 39.1. lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUA OTAESNbHbIX
BMAOB paboT noTpedbutensam
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHus OTIEIBHBIX BUIOB YCIIYT, BBIIIOJHEHUS OTAEIBHBIX BUJOB padOT MOTPEOUTENSIM
ycranaBiauBatoTcs [IpaButensctBom Poccuiickoit @enepannu.

naea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. ®depepanbHbiM rocyfapCTBeHHbIM KOHTponb (Hag3op) B obnactu
3awmThl NpaB NnoTpedbutenen
(B pea. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanbHbIi TOCYIApPCTBEHHBIN KOHTPOJIb (HAI30p) B OOJIACTH 3alIUTHI MpaB MOTpeOHUTENnen
ocyuecTBisieTcs GeepalbHbIM OPraHOM UCHOJHUTEIbHOM BIAacTH, yIIOJIHOMOYEHHBIM [IpaBuTenscTBoM
Poccutiickoit deneparuu (anee - Opran rocyJapcTBEHHOTO HAI30pa).

2. Tlpenmetom (eaepabHOTO TOCYIapPCTBEHHOIO KOHTpOJIA (HaaA30pa) B 00JacTH 3allUThl MpPaB
noTpeduTenei sBIsIIOTCS:

1) cobmtoneHrue  HW3TOTOBHUTENSIMH,  WCIOJIHUTENSIMH, TPOAABIIAMH,  YIOJIHOMOYEHHBIMU
OpraHM3alMsIMA WM YIOJIHOMOYEHHBIMA WHIMBHUAYAJIbHBIMU MPEINPUHUMATEISIMH, WUMIIOPTEPAMU,
BIIQ/IETIBIIAMU arperaTopoB 00s3aTeNbHBIX TPeOOBAaHUI, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM, IPYTHMHU
(dbenepaibHBIMU 3aKOHAMH ¥ WHBIMH HOPMATHUBHBIMHU TPAaBOBBIMU akTaMu Poccuiickoit ®denepamuu, a
TAK)K€ aKTaMH, COCTABJISIOIIMMU IpaBO EBpa3uiiCKOro 3KOHOMUYECKOTO CO03a, PETYJIUPYIOLIUMU
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIpaB MOTPEOUTENEH;

2) coOnoieHre U3rOTOBUTENEM, HCIIONHUTENEM (JIULOM, BBITOJIHSAIOUMM (YHKIMA HHOCTPAHHOTO
U3rOTOBUTENSI), MPOJABLIIOM TpeOOBaHUM, YCTAHOBICHHBIX TEXHUYECKUMHU pErJIaMEeHTaMH, WU
00s13aTeNbHBIX TPEeOOBAaHUHM, MOJUIEkKAIMX HPUMEHEHUIO A0 JHS BCTYIUIEHHS B CHJY TEXHHUYECKHX
peraamMeHToB B coOTBeTCTBHHM ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roga N 184-03 "O
TEXHUYECKOM pEryIupoBaHun".

3. Opranuzamnusi U OCYIIECTBICHHE (enepaTbHOTO TOCYAapCTBEHHOTO KOHTpOJIS (Haa30pa) B
00JIacTH 3alUTHI MpaB notpeduteneil perynupyrorcs @enepanbHbiM 3akoHoM 0T 31 urons 2020 roga N
248-®3 "O rocymapCcTBEHHOM KOHTpoJIe (HAI30pe) W MYHHUIUINAIBHOM KOHTposie B Poccuiickoit
Oenepaunn".

4. Tlonoxxenne o ¢deaepaIbHOM TOCYJApCTBEHHOM KOHTpoJie (Haa30pe) B 00JIaCTH 3allUTHl TIPaB
notpeduTteneit yreepxxaaercs [IpaButensctBoM Poccuiickoit @enepanuu.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.07.2023

5. B nonoxenun o ¢enepanrbHOM rocyJapCTBEHHOM KOHTpOJe (Haa30pe) B 00IAaCTH 3aIUTHI ITPaB
notrpeOuTeneil yka3plBalOTCS HAWUMEHOBAHUE U CTPYKTYPHBIE SJIEMEHTHI TEXHHYECKOTO perjiaMeHTa U
(nnm) 00s3aTeNbHBIX TPEOOBAHMH, MOUISKAIINX MPUMEHEHHUIO 10 THS BCTYIUICHHS B CHUTy TEXHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nexadbps 2002 roma N 184-@3 "O
TEXHUUYECKOM PETyIHMPOBAHUH", OLIEHKA COOIIOICHHS KOTOPBIX OCYILECTBISETCS B paMKax (eeparbHOro
rOCYJapCTBEHHOTO KOHTpOJs (Hax3opa) B OOJIACTH 3alMTHI TpaB IMOTpeOUTENeH, a TakkKe BHUIbI
IPOIYKIUH, SBIAIONIMECS 00beKTaMu (eIepaibHOr0 roCyJapCTBEHHOTO KOHTPOIIA (Haa30pa) B 00IacTH
3alIUTHI IIPaB MOTPeOUTENEH.

6. OpraH rocyJapCTBEHHOT'O Ha/130pa €KEroJIHO TOTOBUT TOCYIapCTBEHHBIN JTOKJIA]] O 3aIUTE IPaB
norpedureneit B Poccuiickoli denepanuu B mopsiike, ycraHoBieHHOM [IpaButensctBom Poccuiickoit
®Oenepanuu.

7. OpraH rocyqapCTBEHHOTO Haj30pa BIIpaBe oOpamiaThcs B CyJA C 3asABICHUSMU B 3aIUTY IpaB
NOTpeOUTeNe M 3aKOHHBIX HMHTEPECOB OTACIBbHBIX TNOTpeduTeneld (Tpymmbel  moTpeOHTeneH,
HEOMPEACICHHOTO Kpyra IOTpeOuTeNel), a TakkKe C 3asBICHUSMU O JIMKBUJIAWUWA HW3TOTOBUTEIIS
(MCIOMHUTES, MPOJABIIA, YIIOJTHOMOYEHHON OpraHu3aliy, UMIIOPTEpa, Biajesblia arperaropa) Jmbo o
IMpCKpalCHUu ACATCIBbHOCTHU HHIUBHUIYAJIbHOI'O MNpCAITIPUHUMATCIIA (yHOJIHOMO‘-ICHHOFO
WHIMBHUIyaIbHOTO TpPEANPUHUMATEN) 3a rpyboe (TOBJIEKIIee CMEPTh WM MaccoBble 3a0oJeBaHUS,
OTpaBJICHUS JIFOJIEI) HapyILlIeHHUE ITPaB MOTPEOUTENEH.

8. OpraH rocy1apCTBEHHOTO HaJ30pa B NOPSJKE, yCTAHOBICHHOM 3aKOHOAATENbCTBOM Poccuiickoi
®denepanyy, MOXKET OBbITH MPUBJIEYEH CYJOM K Y4YacTHUIO B Je€Jie, a TaKK€ BIPAaBE BCTYNATh B JIEJO IO
CBOCH MHMIIMATUBE WM IO MHULIMATUBE JIML, YYacCTBYIOIIUX B JieNe, Ul AAa4d 3aKIIOYEHUs 10 Jely B
LHeIsIX  3alMThl  I[paB  MOTpeOuTened B paMKax TIPaKIAaHCKOrO WM aJIMUHUCTPATUBHOIO
CyJIOIIPOU3BOCTBA.

9. OpraH TOCyIapCTBEHHOTO HAJI30pa BIIPAaBE JaBaTh Pa3bsCHEHHUS IO BOMPOCAM INPUMEHEHUS
3aKOHOB U MHBIX HOPMAaTHBHBIX IIPAaBOBBIX akTOB Poccuiickoit deneparum, peryaupyromux OTHOIIEHHS B
o0J1acTy 3alUTHI IIpaB MOTPEOUTENEH.

10. KoncynbrupoBanue, mpopuiakTH4eckuii BU3UT, HAOMIOACHNUE 32 COOTIOICHIEM 00sI3aTENbHBIX
TpeOOBaHUH, BBIC3AHOE OOCIENIOBAHWE MOTYT TIPOBOAMTHCSA (eepabHBIMU  TOCYIapCTBEHHBIMU
YUPEKIECHUSIMHU, TOJIBEJOMCTBEHHBIMH OpTraHy TOCYJapCTBEHHOTO HAA30pa, B TOPSAAKE U CIydasx,
YCTaHOBJICHHBIX TTOJIOKEHUEM O (peepalibHOM TOCYAapCTBEHHOM KOHTPOJIE (Haa30pe) B 00JIACTH 3alUTHI
paB noTpeduTenei.

Crtatbn 41. 0O0s3aHHOCTbL n3rotoBuTens (vcnonuHuTens, npoaasua,
YyNOJITHOMO4Y€HHOM opraHusauumu nnun YyNONTHOMOYEHHOro MHaMBMAyarnbLHOro
npeanpuHuMaTtens, uUMnopTepa, Bnagenbua arperatopa) no nNpeaocTaBlIeHUIO
MHopMauunmn opraHy rocyfapcTBeHHOro Hagsopa
(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-03)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBurenn (I/ICHOJ’IHI/ITGHB, npoaaBe€l, YIOJIHOMOYCHHAA OpraHu3alusa WA YHOHHOMO‘IGHHBIP'I
I/IH,I[I/IBI/II[yaJIBHHﬁ npeanpuHuMaresib, UMIOPTEP, BJIAACICH ar peraTopa) o TpC6OBaHI/IIO OopraHa
rocyaapCTBEHHOIO Haa30pa, €ro AOJIKHOCTHBIX JIUIL 00s13aH npeaoCTaBUTL B yCTaHOBHeHHBIﬁ HMU CPOK
AOCTOBCPHBIC CBCACHUA, NOKYMCHTAIUIO, OOBSICHEHHS B IIUCbMCHHON U (I/IJ'II/I) YCTHOﬁ (bopMe U UHYIO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.07.2023

nHpopMaIo, HEOOXOIUMYIO JJIS OCYIIECTBJICHHS OpPraHOM TOCYAapCTBEHHOTO Haa30pa M €ro
JOJKHOCTHBIMU JIMIAMH IOJIHOMOYMIA, YCTAaHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickon denepannm.
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NlonHOMO4YMA BbICWMX UCMOSIHUTENbHbIX OPraHoOB rocyaapcTBEHHOWU
Bnactu cybbekrtoB Poccunckon Pepepauum B o6nactu sawmtbl npaB notpedutenen
(BBenena denepanbHbM 3aKk0oHOM OT 21.12.2004 N 171-D3)

1. Boicmmii HCHOMHUTENBHBIM OpraH TrOCYAapCTBEHHOM BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepanuy OCYyIIECTBISAET MEPONPUATHS IO peau3aiii, 00ECIEeYeHUI0 U 3allUTe IpaB
noTpeduTeneit u B peaenax CBOMX MOJHOMOYUI MPUHUMAET ONPEICICHHbBIE MEPHI.

2. B nenax conedcTBUs 3alUTE IpaB MOTpeOUTENel OpraHbl UCIIOJHUTENIBHON BIacTU CYyOBEKTOB
Poccuiickoit @enepannu pazpabaThIBalOT PErMOHAIbHBIE IPOrPAMMBI 110 3aILUTE MpaB NOTpeduTenel u
OKa3bIBalOT COJICHCTBUME OpraHaM MECTHOIO CaMOYIIpaBJIEHHS U OOIIECTBEHHBIM OOBEINHEHUSIM
notpeduTeneil (X acconuanusiM, cor3aM) B OCYIIECTBICHUN UMU 3aILUThI IIPaB NOTPEOUTEEH.

(. 2 BBeeH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

3. Opras rocy1apcTBEHHOTO HAA30pa YTBEPKIAET METOJAUYECKUE PEKOMEHAAINH 0 Pa3padoTKe U
peanu3aluy peruoHaAIbHBIX U MYHUIIMIIAIBHBIX IPOTPaMM TI0 3alIUTe MpaB NOTpeOUuTECH.
(. 3 BBenen DenepanbubiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUs1 MOMIHOMOYUMA oOpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNONHUTENbLHOW BnacTn cyobekToB Poccumnckon depgepaumm
(BBenena denepanbHbM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomrHOMOYMS OpraHa TOCYJapCTBEHHOTO HaJA30pa IO  OCYIIECTBIEHUIO  (eaepaibHOro
roCyJapCTBEHHOTO Haa30pa B OOJACTH 3alllUTHl TIpaB MOTpeOUTeNel MOTYT TepeAaBaThCsa s
OCYIIECTBIICHUSI  OpraHaM  HCIOJHHUTENbHOW  BiacTu  cyObekToB  Poccmiickoit ~ denepanuu
nocraHoBieHussMHU [IpaBurensctBa Poccniickoit denepanun B nopsjke, ycTaHOBIEHHOM DenepanbHbIM
3aKkOHOM OT 6 okTsi0psa 1999 roga N 184-@3 "OO6 o0muX NPUHIKIAX OPraHU3AIMH 3aKOHOATEIbHBIX
(mpeacTaBUTENbHBIX) U HCIOJHUTENBHBIX OPraHOB IOCYAApCTBEHHOW BIAcTH cyObeKTOB Poccuiickoit
Oenepauun”.

Cratbs 42.3. Nopava n paccMoTpeHune obpaweHn noTpedutenen
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.03.2019 N 38-03)

1. Obpamenue moTrpeOuTeNsi MOXKET OBITh HAmpaBlIEHO B NMUCHBMEHHOW ¢opMe Ha OyMakKHOM
HOCHUTENIE WM B 3JEKTPOHHOM (opMe B OpraH rocydapCTBEHHOTO Ha/A30pa, MHbIE YIMOJHOMOYEHHBIE
(dbenepaibHBIC OpraHbl UCIOJHUTEIHLHON BIIACTH, OPraH UCIOJHHUTEIBHON BIacTu cyObekTa Poccuiickoi
®eneparyn 1100 OpraH MECTHOTO CaMOYIIPaBJICHUSI.

2. OOpameHue MOTPeOUTENST MOXET OBITh HaAmpaBiIeHO IO TO0YTe, C HCIOJIb30BAHUEM
nH(OPMAIIMOHHO-TEIIEKOMMYHHKAITMOHHOM ceTr "MHTepHeT", B TOM uncie oQUIIMAIBHOTO caiiTa oprana
rOCYJIapCTBEHHOT'O HAJ[30pa, HHBIX YIOJHOMOYCHHBIX ()eJepaTbHBIX OPTaHOB HCITOJIHUTEIIBHON BJIACTH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.07.2023

OopraHa HCHOJHHUTENbHOM BiacTu cyObekTta Poccuiickoit ®enepauun 1nub0 opraHa MECTHOTO
camoympaBneHus (B cyobekrax Poccuiickoit @enepamun - ropoaax denaepanpHoro 3HadeHus MOCKBe,
Cankr-IlerepOypre u CeBacTomojie € HCIOJB30BaHUEM O(HUIMAIBLHOTO caldTa OpraHa MECTHOIO
CaMOYyTpaBlieHUs] B CIIy4ae, €CI 3TO MPEIyCMOTPEHO 3aKOoHaMu CyObekToB Poccuiickoit denepanuu -
ropojoB (enepanbHoro 3HadeHuss MockBbl, Cankr-IletepOypra u CeBacromoss), €IMHOTO MopTaja
rocyaapCTBECHHBIX W MYHHUIUIIAJIBHBIX YCIYyT 100 PEruoHajIbHOr0 IopTajla ToCyAapCTBCHHBIX U
MYHUIIMIIATBHBIX YCIYT, @ TAKXKE MOXKET ObITh MPUHSITO IPU JIUYHOM IIPUEME 3asIBUTEIIS.

3. B MHOTOQYHKIMOHAIBHBIX LEHTpPaxX MPEIOCTABICHUS TOCYJAapCTBEHHBIX M MYHHLUIAIBHBIX
YCIIYT MOT'YT OCYIIECTBIIATHCS MPUEM OOpallieH!i moTpeduTesnei 1 KOHCYIbTUPOBAHHUE MTOTPEeOUTENeH Mo
BOIIpOCAM  3allUTBl HUX I[IpaB HAa OCHOBAaHMU  COIJIAIIEHUH O  B3aUMOACHCTBMM  MEXIY
MHOTO(YHKIIMOHAJIBHBIMU LIEHTPAMH TPEIOCTABICHUSI TOCYAAPCTBEHHBIX U MYHUIUMANBHBIX YCIAYT U
benepanbHBIMH OpraHaMH HWCIOJHHUTENBHOW BJACTH, OpPraHaMH TOCYJapCTBEHHBIX BHEOIOJKETHBIX
(GboHI0B, OpraHaMu rocyAapcTBEHHOU BIAcTH cyObekToB Poccuiickoit denepannn, opraHaMu MECTHOTO
caMOyIpaBJICHUS.

CratbAa 43. OTBeTCTBEHHOCTb 3a HapyLweHue npaB noTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMWU HOPMaTUBHbIMM NPaBOBbIMU akTamu Poccuinckon Peaepaumm
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB MOTPEOUTENICH, YCTAHOBICHHBIX 3aKOHAMHM M WHBIMA HOPMATHUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepanuu, mpoaasell (UCIOIHUTENb, U3TOTOBUTENb, YIOTHOMOYCHHAS
OpraHM3alys. WId YIOJHOMOYEHHBIM WHIUMBUAYAIbHBIA MHpeNNpUHUMATEIb, HMIIOPTEP) HECET
aJIMMHHUCTPATUBHYIO, YTOJOBHYIO WM TPa)JIaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3akoHo aTenbcTBOM Poccuiickoit denepanmm.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbutenen opraHamum MeCTHOro
camoynpaBrieHusi
(B pea. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3amuTtel mpaB motpedurenel Ha TEPPUTOPUU MYHUIMNAIBHOTO OOpa3oBaHMsI OpraHbl
MECTHOI'O CaMOYIIPABJICHH BIIPABE:

paccMaTpuBaTh OOpalieHus: MOTpeduTeNell, KOHCYJIbTUPOBAaTh WX MO BOIMPOCAM 3alIUTHI IpaB
notpeduTenei;
(B pen. @enepanpuoro 3akoHa ot 18.03.2019 N 38-03)

oOpatatecsi B Cy/Ibl B 3allIUTY MpaB MOTpeOuTeneil (HeonpeaeaeHHOro Kpyra norpedureneii);

pa3pabaTeiBaTh MYHHUIUIAIBHBIC TPOTPAMMEI 110 3aUTE MTPaB MOTPEOUTEIICH.
(ab3am BBenen denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BEIsIBNIEHWH 10 OOpAIICHHIO TTOTpeOUTENs TOBapoB (padoT, yCIyT) HeHAJIS)KAIIEero KayecTBa, a
TaKXe OIACHBIX JUIS >KU3HHU, 37I0POBbS, MMYIIECTBA MOTpeOuTeNneil M OKpyxKaromeid cpeasl OpraHbl
MECTHOTO  CaMOYIpaBIICHHs] HE3aMEUINTEIIbHO HM3BEImAlT 00 d3ToM  (denepaibHbIe  OpraHbI
WCTIOJHUTEJIHOM BJIACTH, OCYIIECTBIISIOIINE KOHTPOJIb 32 KAUeCTBOM U 0€30MacHOCThIO TOBApOB (padoT,
yeuyr).

(B pen. denepanbHoro 3akoHa ot 18.03.2019 N 38-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.07.2023

Yactp TpeThs yrpatuiia cuiy. - @eaepanbubiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa oOwWecTBEeHHbIX 0O0beAUHEHM noTpebuTenen (Mx accouuauum,
COHO30B)
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOLIECTBEHHBIE OOBEIMHEHUS
notpeduTeneil (MX accouuaIim, COr3bl), KOTOPhIE OCYIIECTBIIAIOT CBOIO ACATEIBHOCTh B COOTBETCTBUHU C
ycTaBaMHU YKa3aHHBIX OOBEAMHEHUH (MX accolMaluii, COH30B) M 3aKOHOAATeNbCTBOM Poccuiickoit
denepanuu.

2. OO6mecTBeHHbIE O0BEIUHEHHS MOTpeOUTeNel (UX accOlUaIH, COIO3bI) UIS OCYIIECTBIICHUS
CBOUX YCTaBHBIX II€JICH BIpPAaBeE:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOoBaHUI K ToBapaMm (paboTam, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX IPaBOBBIX akTOB Poccuiickonn denepanuu, peryaupyromnmx
OTHOIICHHUS B 00JIACTH 3aIllUTHI MIPaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO SKCIIEPTU3Y KadyecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yClyr), a Takxke
COOTBETCTBUSl TOTPEOUTEIHCKUX CBOMCTB TOBAapoB (paboT, YCIyr) 3asBICHHON MpojAaBIaMH
(M3roTOBUTENSAMH, UCIIOTHUTEISIMHI ) UH(DOPMALIUY O HUX;

OCYIIECTBIISITh OOILIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM IpaB MOTpeOUTENeld W HANpaBlsATh B
OpraH TOCYAapCTBEHHOTO HAa30pa M OpTraHbl MECTHOTO caMOyIpaBlieHHs WHMopMamuio o (akrax
HapyLICHU TpaB moTpeOuTenei Ajis MpOoBEACHHUS MPOBEPKU 3TUX (AKTOB U MPUHATUS B ClIydae HX
MOATBEPXKJICHUST MEp IO TPECEUEHUI0 HAPYIICHWH TMpaB MOTpeOUTENe B Tpeaenax MOJTHOMOYUH
yKa3aHHBIX OPraHOB, y4aCTBOBATH B MPOBEIECHUH AKCIEPTHU3 N0 (haKkTaM HapYIISHHH MpaB moTpeOuTenen
B CBSI3M C oOpalieHussMu norpedureneit. [Ipu ocymiecTBieHnn 0011IeCTBEHHOTO KOHTPOJISE 00IIECTBEHHBIE
o0OBeIMHEHUs TMOTpeduTeneil (WX accolualiy, COI3bl) HE BIpaBe TpeOOBaTh OT HM3TOTOBUTENEH
(ucnosHUTENEHN, MPOAABIIOB, YIIOJTHOMOYEHHBIX OpraHU3AIMil WIH YIOJHOMOYEHHBIX WHWBHUIYATbHBIX
MpearpuHUMaTeNeii, UMIOPTEPOB) MpeACTaBICHIE JOKYMEHTOB (BBINOJHEHUE NEHCTBUI), 00S3aHHOCTD
MIPEACTABICHUS (BBIMOJHEHUS) KOTOPBIX 1O TPeOOBAHUIO TOTPEOUTEINSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HHGOPMAIIMIO O TpaBaxX MOTPEOUTENCH U O HEOOXOAUMBIX NEHCTBUSX IO 3aIUTE
ATUX TpaB, O pe3ylbTaTaX CPaBHUTEINBHBIX HCCIEIOBAaHUN KadecTBa TOBapoB (paboT, YCIyr), a Takxke
WHYI0 UWH(OpMaIuo, KoTopas Oyner crnocoOCTBOBaTh peau3alliid TpaB M 3aKOHHBIX HHTEPECOB
notpebureneii. [lyOnukyeMble oOIIECTBEHHBIMH OOBEIUHEHHUSIMH TMOTpeOuTene (X accolHnalusIMH,
COI03aMH) pe3yJbTaThl CPABHUTEIBHBIX HMCCIEIOBAaHUN KauecTBa TOBApPOB (paldoT, yciyr) He SBISIOTCA
peKIIaMoN;

BHOCUTH B (peJiepaibHble OpTraHbl HCIOJHUTENbHON BIIACTH, OpPraHU3allUU MPEIJIOKEHUS O
MPUHATHH MEP IO MOBBIIIEHUIO KaueCcTBa TOBApOB (paboT, YCIIyT), IO MPHUOCTAHOBJICHUIO IIPOU3BOJICTBA U
pean3aluy TOBapoB (BBIOJIHEHUS pabOT, OKa3aHUs yCIYT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEIbSBIIEMBbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOZATEIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYJIMPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSAM;

BHOCHUTHL B OpraHbl NPOKYpATYpPhI U (bellepaJlBHBIC OpTraHbl HCIIOJIHUTEILHON BIIaCTH MaTepuajbl O
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.07.2023

MPUBJICYCHUN K OTBETCTBEHHOCTH JIMI[, OCYIIECTBIAIONIMX IPOU3BOJICTBO U peaIU3ali0 TOBAapOB
(BBITIOJTHEHUE PabOT, OKAa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSBISIEMBIM K HUM 005S3aTeIbHBIM
TpeOOBaHUSAM, a TAaKXKE HapYyMIAIIMX IpaBa MOTPEOUTENCH, yCTAaHOBJIEHHBIE 3aKOHAMU W HWHBIMH
HOPMAaTUBHBIMHU NPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiaTbCsi B OpraHbl MPOKYpaTypbl C NPOochO0aMH TPUHECTH TMPOTECTHI O MPU3HAHUHU
HEJCHCTBUTEIFHBIMA aKTOB (heJepalbHBIX OPraHOB WCIOJHUTEIBHOM BIIACTH, AaKTOB OpPraHOB
WCIIOTHUTEIPHOW  BJIACTU  CYOBEeKTOB Poccuiickoit @emepaniui ©W aKTOB OPraHOB  MECTHOTO
caMOyMpaBJlieHUs, TPOTUBOPEUANIUX 3aKOHAM U MHBIM PETYIUPYIONIUM OTHOIICHHS B OOJIACTH 3alUTHI
rpaB MoTpeOuTeIeH HOpMaTHBHBIM MTPAaBOBBIM akTaM Poccuiickoit deneparuu;

oOpamiatbess B CyIbl C 3asBICHUSMH B 3aIIUTy MpaB MOTpeOHUTENed M 3aKOHHBIX HHTEPECOB
OTJIEbHBIX MOTpeOuTeNeH (Tpynbl MOTpeOUTENeH, HEONMPEIEICHHOTO Kpyra noTpeduTenei);

Y4acTBOBaTh COBMECTHO C OPraHOM TrOCYJapCTBEHHOTO HaA30pa B (POPMHUPOBAHUU OTKPBITHIX
OOIIEIOCTYIIHBIX ~TOCYJApCTBEHHBIX HMH(OPMAIIMOHHBIX PECYypcoB B 00JacTU 3alIUTHl  IpaB
norpeduTenel, kauecTsa U 6€30IMacHOCTH TOBAPOB (padoT, yCiIyr).

(ab3an; BBenmen deaepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepalbHOro 3aKoHa OT
25.06.2012 N 93-®3)

Cratba 46. 3awmrta npaB WU 3aKOHHbIX WHTEpPECOB HeomnpeaerieHHOro Kpyra
notpedbutenen
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocylapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIIPaBJICHUsS, OOLIECTBEHHBIE
o0beIUHEeHUsT MoTpeduTeneil (WX accouMaluM, COIO3bl) BIIPAaBE MPEIBSBIATE HCKH B CYIbl O
MIPEKPALLIEHUH MPOTUBONPABHBIX JAEHCTBUIM M3TOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIIOJIHOMOUYEHHOU
OpraHu3alK UM YHIOJIHOMOYEHHOTO MHIUBUAYAJIbHOIO MPEANpUHUMATENS, UMIOPTEpPa) B OTHOILIECHUH
HEOIPEICIIEHHOI0 KPyra OTpeOUTeIeH.

(uactpb nepsas B pe. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yaOBIETBOPEHUHU TaKOrO MCKa CyJ 0Os3bIBa€T MPABOHAPYIIUTENS JOBECTU B YCTAaHOBJICHHBIN
CYZOM CpOK 4epe3 CpeAcTBa MaccoBOW MH(OpPMAIMM WIM WHBIM COCOOOM JI0 CBEICHHUs MOTpeOuTeneit
pelIeHue cyaa.

BerynuBiiee B 3aKOHHYIO CHIIY pellIeHHE Cyla O TMpHU3HAHUM JCWCTBUM HM3TOTOBHUTENS
(ucnosmHUTENS, MPOJABIA, YIMOTHOMOYEHHON OpraHu3allid WM YIMOJHOMOYEHHOTO HHAMBHUIYaTbLHOTO
MpearpuHUMAaTeNsi, UMIOpTepa) MPOTUBONPABHBIMH B  OTHOIIEHUH  HEOIMPEAETICHHOTO  Kpyra
notpeduteneit o0s3aTeNBHO ISl CyAa, PacCMaTPHUBAIOIIETO WCK TMOTPEOHWTENs O 3alluTe €ro Ipas,
BO3HUKIIIUX BCJIEICTBUE HACTYIUICHUS TPAKIAHCKO-TIPABOBBIX IMOCIEICTBUN JEHCTBUI W3TOTOBUTEINS
(ucnosmHUTENSA, TPOJABIA, YIOJTHOMOUYEHHON OpraHW3allMd WU YIOJTHOMOYEHHOTO HWHAWBHIYaTbHOTO
MpeaNpUHUMATENS, UMIIOPTEpa), B YaCTH BOMPOCOB, HMENHU JIM MECTO TaKUE JEHCTBUS M COBEPILIEHBI JIH
OHU N3roTOBUTCIIEM (I/ICHOJIHI/ITGJ'IGM, mpoaaBuoOM, yHOJ'IHOMO‘-IGHHOﬁ opraHmauHeI‘/i NI
YIOJTHOMOYEHHBIM UHIUBUIYaTbHBIM PEANPUHIMATETIEM, UMIIOPTEPOM).

ODHOBPEMEHHO C YIOBJIETBOPEHHEM WCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM OO0bEIMHEHUEM
notpeduTeneit (MX accolMamueil, COH30M), OpraHaMHh MECTHOTO CaMOYIPaBIIEHHsS B HWHTepecax
HEONPEIENIEHHOTO Kpyra IMOTPEOUTENe, CyJ MPUHUMAET PEIICHHE O BO3MEIIEHWU OOIIECTBEHHOMY
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?;gg”;%?lgégg'zl)ggz N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 10.07.2023

00bEeIUHEHNIO TIOTpeOuTeNe (MX accolMaluu, CO3y), OpraHaM MECTHOT'O CaMOYIPaBIICHHs BCEX
MMOHECEHHBIX MO JIeNy CYICOHBIX H3MIEPKEK, a TaKKEe HMHBIX BO3HHKIIUX JIO0 OOpalieHwust B Cya U
CBSI3aHHBIX C PACCMOTPEHHEM Jiella HEOOXOIUMBIX pPacXoJllOB, B TOM YHCIIE PACXOJ0B Ha IMPOBEIACHUE
HE3aBHCHMON OJKCIEPTU3bl B CIlydae BBISABICHUS B pPE3yJabTaTe IMPOBEICHUS TaKOW SKCIEPTH3BI
HapyIIeHUs 0053aTeNIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipe3unent
Poccniickoit enepanuu
b.EJIBLIMH
Mockaa, [lom CoBeToB Poccuu
7 pepans 1992 roga
N 2300-1
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